AOMUHUCTPALUA USOBUIIBHEHCKOIO rOPOACKOIO
OKPYI'A CTABPOINOJIbCKOI'O KPAA

NMOCTAHOBIJIEHUE
oT 09 okTabpsa 2019 r. Ne 1573

Ob YTBEPXOEHUN AOMUHUCTPATUBHOIO
PEMMAMEHTA NMPEAOOCTABJIEHUA OTAOEJIOM
OBPA30OBAHUA AODMUHUCTPALUUN N3OBUJIBHEHCKOIO
FOPOACKOIO OKPYT'A CTABPOIMOJIbCKOI'O KPAA
MYHULIUNAJIbHBIX YCNYT "NMPEAOCTABJIEHUE
WHO®OPMALIMU O TEKYLLEW YCNEBAEMOCTHU YYALLEIOCS
B MYHULUUTNAJIbBHOM OBPA3OBATEJIbHOM YYPEXOEHUWN,
BEOEHWE OHEBHUKA U XYPHAJIA YCNTEBAEMOCTHU" U
"NPEAOCTABJIEHUE UHOOPMALIUKA OB
OBPA3OBATEJIbHbIX MPOrPAMMAX U YYEBHbIX MIAHAX,
PABOYUX NMPOINPAMMAX YHEBHbIX KYPCOB, NMPEOMETAX,
ANCUUNMITMHAX (MOAOYIIAX), rogoOBbIX KANNEHOAPHbIX
YYEBHbIX TPA®UKAX"

B cooTtBeTCcTBUMM C PenepanbHbiM 3akoHOM OT 27 mnonsa 2010 roga Ne 210-93 «O6
opraHusauun npefocTaBfieHUs TOCYOAPCTBEHHbIX W MyHUMUMNANbHbBIX  YCRyry,
pacnopsbkeHuem [lpasutenbctea Poccunckon depepaumm ot 28 anpena 2011 r. Ne
729-p "O6 yTBEpPXOEHUM nMepeyHs YCrnyr, OKasblBaeMblX [OCYyAapCTBEHHLIMU W
MyHUUMNaNbHbIMK  y4pexaeHuamm 1 OpyruMmn  opraHusaumMsaMn, B KOTOPbIX
pasmellaeTcs rocydapCTBEeHHOe 3afaHue (3akas) wunu MyHuuunanbHoe 3ajaHue
(3akas), noanexawmx BKIOYEHUIO B PeecTpbl FOCY4apCTBEHHbIX U MyHULUMNANbHbIX
ycrnyr 1M NpefoctaBnseMblX B 9NEKTPOHHOM  ¢hopme”,  NoCTaHOBMEHUAMMU
agMuHUcTpauun MN3obunbHEHCKoro ropoackoro okpyra CtaBpononbckoro kpas ot 19
despana 2019 r. Ne 241 "O6 yTBepXOEHUM NepeyHs MYHUUMNAanbHbIX YCNyr,
npeaocTaBnsAemMbIX OpraHMsaumsMn, yypexageHmsaMmn WM306unbHEHCKOro roponckoro
okpyra CrtaBpononbckoro kpas" oT 29 aHBapsa 2019 r. Ne 79 «O6 yTBepxgeHuu
Mopsigka pa3paboTkn 1 yTBEPXKAEHUA agMUHUCTpaumen N306unbHEHCKOro ropoackoro
okpyra CraBpononbCcKoro Kkpad, opraHamuv agmuHucTpauun W3006unbHEeHCKoro
ropoackoro okpyra CTaBpononbCKOro Kpas agMUHUCTPATMBHBLIX  pernameHToB
npeaocTaBneHnsa MyHUUMNAnNbHbIX YCIyr», B LENsSX COBEPLUEHCTBOBaHMSA paboThbl no
NpeaoCTaBNeHN0  MyHUUMNANbHbIX  ycnyr, agMuHucTpaumnsa  M3obunbHeHCKoro
ropogckoro okpyra CTaBpononbCKOro Kkpas

NMOCTAHOBIIAET:
1. YTBEpAUTb Npunaraemble agMUHUCTPATMBHbIE pernamMeHTbl NpeaocTaBreHus

oTaenoM obpasoBaHUs agMuHUCTpaumMnm  M306UbHEHCKOrO  rOpoACcKOro  Ookpyra
CTaBpononbCKOro kpas MyHUUMMNAnbHbIX YCIYT:



1.1. "lMpepoctaBneHne uHdoOpmMaumMmM O Tekyllen ycneBaemMoCTU y4yallerocs B
MyHMUMNanbHOM o6pasoBaTenbHOM Yy4YpexaeHun, BedeHWe [OHEeBHWKa W XypHana
ycnesaemocTun".

1.2. "lNpepocTtaBneHne wuHdopmaumm o6 obpasoBaTenbHbIX nNporpamMmmax u
y4yebHbIX nnaHax, pabodmx nporpammax y4yeOHbIX KypcoB, npeameTax, AUCUMMNMHaXx
(Mogynsx), roqoBbIX KaneHgapHbIX y4ebHbIX rpadmkax”.

2. Mpu3HaTb  yTpaTuBWMMKM  CUJTy  MOCTAHOBIIEHUS  aaMUHUCTpaLuu
N306MnbHEHCKOro MyHMUMNanbHOro panoHa CTaBponosibCKOro Kpas:

oT 11 auBapsa 2011 r. Ne 5 "O6 yTBEpXOAEeHUN agMUHUCTPATUBHbLIX PErfameHToB
OKasaHus MyHUUMnanbHbIX yenyr";

oT 29 wwona 2016 r. Ne 711 "O BHeceHUM W3IMEHEHUW B MNOCTAHOBMNEHWEe
agMuHucTpauun MN306umnbHEHCKOro MyHUUmMnansHoro pavioHa CTaBponosibCKoro Kpas
oT 11 auBapsa 2011 r. Ne 5 "O6 yTBepXaeHUn agMUHUCTPATUBHBLIX PerfaMmeHToB
OKasaHus MyHUUMNanbHbIX yenyr".

3. HacTtosuwiee noctaHoBreHWe BCTynaeT B CWUYy CO AHA ero oduuyunanbHoro
onybnukoBaHus (obHapogoBaHUSA) M NOLMEXUT pasMELLEHNIO Ha oduuManbHOM
nopTane opraHoB MeCTHOro camoynpasfieHusi N306unbHEHCKOro ropoackoro okpyra
CtaBpononbckoro Kpas www.izobadmin.ru B NHOPMaLNOHHO-
TENEeKOMMYHMKALNOHHOWN ceTn «IHTEepHET».

4. KOHTpOnb 3a BbIMNOSIHEHMEM HACTOSALLEro MNOCTAHOBMEHUS BO3MOXWUTb Ha
nepBoro 3amMecTuTens rnaebl agMuvHUCTpaumm M306MnbHEHCKOro ropoackoro okpyra
CraBpononbckoro kpast PopoctsiHosa B.B.

McnonHsawowmin o683aHHOCTY rnaBbl
agMuHucTpaumm N3obmnnbHEHCKOro
ropofckoro okpyra CtaBpononbCKoro
Kpasi, NnepBbl 3aMeCcTUTeNb rMasbl
agMuHucTpaumm N3o06munbHEHCKOro
ropofckoro okpyra CTaBponosnbCKOro Kkpas
B.B. POPOCTAHOB


http://www.izobadmin.ru/

YTBepXxaeH

NOCTaHOBNIEHUEM agMUHUCTPaLIUK
N300MNbLHEHCKOro ropoAcKoro okpyra
CTaBpononbLCcKoro Kpas

oT 09 okTaA6psa 2019 r. Ne 1573

AOMWHUCTPATUBHbINA PEMMAMEHT

NMPEOOCTABJIEHUA OTOEJNIOM OBPA3OBAHUA
AOMWUHUCTPALUN N3OBUNTBHEHCKOIO roPOACKOIo
OKPYI'A CTABPOINOJIbCKOIro KPASA MYHULIUNATIbHOWU

YCNYIU «NPEAOCTABNEHUE UHO®OPMALIMU O TEKYLLEN
YCMNEBAEMOCTU YHALLUEIrocsd B MYHULIUINATIBHOM
OBPA30OBATEJIbHOM YYPEXOEHWN, BEOEHUE
AHEBHUKA U XYPHAJIA YCINTEBAEMOCTW»

1. O6LwWwMe nonoxeHus

1.1. MNMpegmeT perynnpoBaHna agMUHUCTPATUBHOMO pernameHTa:

MpeameTtom perynmpoBaHuns agMWHUCTPATUBHOIO pernameHTa no
npegocTaBneHnto MyHuumnansHon ycnyrm «lpegoctaBneHne MHgpopmMaunm TekyLlen
yCneBaeMoCTU y4auwerocs B MyHUUMNAnNbHOM 0O6pasoBaTeNibHOM  yupexaeHuu,
BeJeHMe OHEBHMKA U XXypHara ycrneBaeMocTu» (ganee COOTBETCTBEHHO - PernameHT,
MyHMUMNanbHasa ycrnyra) obpasoBaTenbHbIMU YYpeXOeHUAMU, NOABEOOMCTBEHHbLIMM
otoeny obpasoBaHua agmMuHuUcTpaumm  M30B6UNbHEHCKOro  ropoAcKoro  okpyra
CTtaBpononbCcKoro Kpasi, ABNSeTCA perynmpoBaHme OTHOLIEHWI, BO3HUKAIOLWLMX B CBA3WU
C npepocTaBfeHneM MyHUUMNAnNbHOW YCnyrn no NpefocTaBneHu UHdopmauum o
TeKyLlen ycneBaeMOoCTH y4aLlerocs, Be4eHUI0 JHEBHMKA U XXypHana ycneBaeMOoCTu.

PernameHT paspabotaH B UeNsX MNOBbIWEHUS KavecTBa MCMNOSIHEHUS W
AOCTYNHOCTU NpPeAoCTaBNeHNs MyHUUMMNANbHOW YCryru, Co3gaHus KOMJQOPTHbIX
yCcrioBun ans  notpedbutenen MyHUUMNAnNbHOW ycnyru W onpegensieT craHgapT
npegocTaBneHns ycriyrm, CcocTaB, MNOcCneaoBaTeNibHOCTb W CPOKWU  BbIMOMNHEHUS
aAMUHUCTPaTUBHBLIX Npouenyp (4encTeuin), TpeboBaHUsS K NOPAOKY MUX BbINOSHEHUS (B
TOM Ymcne 0COBEHHOCTM BbINOSIHEHNS B 9NEKTPOHHOM (bopme); 06kanoBaHus peLleHnin
n gencteun (6e3gencTeun) opraHa, NPeaocTaBnsloWEro MyHUUUNANbHY ycnyry, a
TakKKe ero JOMKHOCTHbIX NULL.

1.2. Kpyr 3asButenen

3asBUTeNAMM Ha MNOSlyYEHUE MYHUUUNANbHOM YCAyrn SBNAOTCA rpaxpaHe
Poccuinckon ®epgepaunmn, MHOCTpaHHbIE rpaxaaHe v nuua 6e3 rpaxgaHcTBa, B TOM
yncne n 6exeHubl, MOCTOSIHHO UMW NPEUMYLLLECTBEHHO MPOXMBAIKOLINE HA TEPPUTOPUMN
N306mnbHeHcKoro ropoackoro okpyra CTaBpononbCKOro kpas (aanee - 3assutenm).

3asBneHns o nNpefocTaBfieHUM MyHUUMNANbHOM  YCryrM  MOryT nogasaTtbh
poouTenn (3akoHHble NpPenCcTaBUTENIM) HECOBEPLLUEHHOMNETHUX rpaxaaH U rpaxaaHe,
AOCTUrLME COBEpPLUEHHONETUS W npogorkawwme obydeHne B obpasoBaTenbHbIX
yypexaeHmax N306unbHeHCKOro ropoackoro okpyra CtaBpononbCKoro Kpas.



1.3. TpeboBaHua K nopsgky  WHOpMMpoOBaHMS O  NpegocTaBneHun
MYHULMNANbHON YCNyru.

1.3.1. NHdopmaums O MecTe HaxoxaeHusa, rpaduke paboTbl U CnpaBOYHbIX
TenedoHax agMuHUCTpaumn M3obunbHeHCKoro ropoackoro okpyra CTaBpOnonbCKoro
Kpaa (manee — agMWHUCTpaAUus), opraHa agMuHUCTpauuu, MpeaocTaBnaoLWero
MYHMUMNANbHYKO YCNyry, WHbIX OpraHu3auun, y4acTByWOWWX B NpefocTaBneHun
MYHMUMNANbHOW yCnyrn, cnocobbl NOMy4YeHMs MHopMauun O MecTax HaxoXOeHUsa U
rpadmnkax paboTbl OpraHoB M opraHuMsauunn, obpallieHme B KOTopble HeOBXoaMMO AN
nNpeaocTaBnNeHNa  MyHUUMNANbHOWM  yCryrn, pasMelieHbl B MH(OpMaunOHHO-
TeSIEKOMMYHUKAUVOHHON ceTn «HTepHeT» Ha ouLmanibHOM canTe opraHoB MeCTHOro
camoynpasneHnss MN306MnbHEHCKOrO ropoackoro okpyra CTaBpononbCcKoro Kpasi:
http://www.izobadmin.ru.

2. CtaHgapT npegocTtaBneHnst MyHULMNarbHON ycnyru

2.1. HanmeHoBaHne MyHULMNANbHOW YCMyri.

HanmeHoBaHne wMyHuumMnaneHon ycnyrn «llpegoctaBneHve wHdopmaumm o
TeKylwen ycrnesaeMOCTW  y4auwlerocs B  MyHuMUMnanbHOM  obpasoBaTefnbHOM
yypexaeHuu, BegeHne JHEeBHMKA U XXypHana ycrneBaemMoCcTuy.

2.2. HanmeHoBaHve oOTAena agMUHUCTpaUMK, OpraHa agaMUHUCTpaLumM,
npeaocTaBnAwLWEero MyHULMNANbHYK YCyry, a Takke HavMeHOBaHUs BCEX MHbIX
OopraHu3auun, y4acTByHOLMX B NPpegOoCTaBNeHUM MyHULMNANbHOM yCcnyri, obpalleHne B
KOTOpble HeobXoAMMO AN1s NPefoCTaBneHns MyHULMNAaneHON YCNyru.

MyHuumnanbHyto ycnyry HenocpeacTBEHHO npegocTasnsAwT
obwieobpasoBaTenbHble y4vpexaeHusa (aanee — QOY), B OTHOLIEHUN KOTOPbIX OTAEen
obpasoBaHuna agMnHUCTpauun N3o6mnbHEHCKOro ropoackoro okpyra CtaBpononbCcKoro
Kpaa (goanee - otoen o6pasoBaHusl) OCyWecTBAAeT YHKUMM W NOSTHOMOYUSA
yypeguTens.

OTBeTCTBEHHBIM 3a MpeaoCTaBfeHNe MyHUUMNANbHOW YCRyrn siBRsSieTCs oTaen
obpasoBaHusi.

OTtoen obpas3oBaHusi OCYLLECTBNSAET KOHCYNbTUPOBaHME UM MHGPOPMUPOBAHUE
3asBUTENEN.

2.3. OnucaHne peaynbtata NpegoCcTaBNeHNs MyHULMNANbHOW YCyru

PesynbtatoMm npegocTaBfieHUss MyHULUMMAnbHOW YCRyrn SBASIETCA MOfydYeHune
3asBuTeENnemM MHopmaLms o:

pes3ynbTartax TEeKyLLEero KOHTPoNsa ycnesaemMocTu obydatoLerocs;

pesynbTaTtax NPOMEXYTOYHON aTTecTauumn obyyaroLlerocs;

pes3ynbTartax UToroBon atrectaumm obyyatoLerocs;

MOTUBMPOBaHHOM OTKa3e B NpeaocTaBneHnn nHopmaumm.

2.4. Cpok npepnoctaBneHuMst MyHUUMNAnNbHOM YCNyrn, B TOM 4YUCNEe C Yy4eToM
HeobxogmMmMmocTn obpalleHns B UHble OpraHusauun, y4yacTByloLMe B NpeaocTaBreHnm
MYHMUMMNANbLHOW YCNyri, CPOK MNPUOCTaAHOBMEHUS NpefoCTaBfeHnss MyHULMNAnbHOM
ycriyrm B cCfnyydae, €ecCcnv  BO3MOXHOCTb  MNMPUOCTAHOBMEHUS  npegycMoTpeHa
HOpMaTUBHbIMW MpaBoBbiMM akTamun Poccuiickon Pepgepaumm, HOPMATUBHbIMU
npaBoBbIMK akTamu CTaBpOMOMbCKOro Kpasd, HOPMATUBHbIMW MNPaBOBbIMU aKTamu
N3006unbHeHcKkoro ropogckoro okpyra CTaBponornibCKoro Kpas, CpPOKM Bbloaun
(HanpaBneHnsa)  OOKYMEHTOB,  SBMSKOWUXCA  pe3ynbTaToMm npegocTaBneHns
MYHULMNANbLHOWN yCrnyrn

O6wmn cpok npegocTaBneHna MyHuuunanoHon ycnyrm 30 OHen Cco  AHS
perncTpauumn 3asBneHns W [OOKYMEHTOB, HeobxoguMbix AOns  npefocTaBneHus
MYHMLMNANbHON YCNyru.



Ycnyra cuMtaetca npefoCTaBfeHHOM CO [HA MONnydeHus 3asiBUTENeM ee
pesynbtata, MMbo no UcTedeHun cpoka, NpeaycMoTpeHHoro B absaue 2 HacTosdLlero
NyHKTa, NPV YCNOBUM HaAnexawlero yBeaoMIeHnst 3asBUTeNa o pesynbTaTe YCnyru u
YCNOBUAX €ro Nony4yeHus.

Bpemsa oxuaaHus 3assutens npy nogadve/nonyvyeHnn JOKyMEHTOB A5 NOnyYeHus
MYHULMNANBbHOW YCIYrn He OOSMKHO npesblwaTb 15 MUHYT.

MpoAomMKUTENBLHOCTL NpMEMa 3asaBUTENSA Y cneumanucTa npyu nogadye/nonyyvyeHnmn
AOKYMEHTOB MyHULMNANbLHOM yCryrn He AofmkHa npeBbiwaTtb 30 MUHYT.

lMpuocTtaHoBneHWe NpPeaoCTaBNEHNA MYHUMUMMANbHOW YCNyrn AeWCTBYIOLMM
3aKoHOOAaTeENbCTBOM He NpeayCMOTPEHO.

2.5. [llepevyeHb HopmMaTMBHbIX MpaBoBbiXx aktoB Poccurckon denepauuu,
HOpMaTUBHbIX NPaBOBbIX akToB CTaBPOMOSbCKOro Kpasi, HOpMaTUBHbLIX MPaBOBbIX aKTOB
N306MnbHEeHCKOro  ropoackoro okpyra CTaBpOMOfbCKOro Kpasi, perynmpyroLmx
npeaocTaBneHne MyHMUMNanbHOW YCryrn C ykasaHMeM WX PEKBU3UTOB U UCTOYHWUKOB
oduumanbHoOro onybnnmkoBaHus.

lMepeyeHb  HOpMaTMBHbIX  MpaBoBbiX  aktoB  Poccuinckon  denepauum,
HOpMaTUBHbIX NPaBoOBbIX akTOB CTaBPOMOMbLCKOro Kpas, MyHUUMNanbHbIX HOPMaTUBHbIX
npaBoBbIX akToB W306unbHeHCKoro ropoackoro okpyra CTaBpoOnonbCKOro Kpas,
perynupylowmx npeaoctaBneHme MyHUUMNanbHOM ycnyrn nognexut obssaTeribHoMy
pasmelleHnto Ha oduuManbHOM CcanWTe opraHa MeCTHOro CcaMOynpaBrieHus,
npeaocTaBnAloLLEro MYHULMNANbHYHO ycnyry B NHOPMaLNOHHO-
TeNeKoMMYHMKaUMOHHON ceTn «HTepHeT» (www.izobadmin.ru.).

2.6. VcyepnbiBaownn nepeyeHb OOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBUMN C
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon degepaumm, HoOpMaTUBHBIMU
npaBoBbIMK akTamu CTaBpOMOMbCKOro Kpas, HOPMATUBHbLIMW MNPaBOBbIMU aKTamu
N306unbHEeHCKoro ropoackoro okpyra CTaBpOnonbCKOro Kpad Ans npegoctaBrieHus
MYHMUMNANbLHOW YCRyrn n ycnyr, Heobxoammblx U 06A3aTenbHbIX 4Ns NpeaoCTaBleHns
MYHMUMNANbHOW yCnyrn, NoAnexawmx npeactaBfieHnio 3asBuTenemM, Cnocodbl unx
nonyyeHust 3asiBuTenemM, B TOM 4YUCNEe B 3MEKTPOHHOW dopMe, MOPSAOK MX
npeacraBneHus (6naHkn, dopmbl oOpalLleHUn, 3asBNEHUS U UHbIX OOKYMEHTOB,
nogaBaeMblX 3asiBUTENEM B CBSA3W C NpeaoCTaBfieHMEeM MyHUUMNANbHOW YCnyru,
NPUBOASATCH B Ka4yecTBe NPUNOXeHUN Kk PernameHTy, 3a UCKNIOYEHMEM CriyYaeB, Korga
POpPMbl  yKa3aHHbIX AOKYMEHTOB YCTaAHOBMEHbl HOPMAaTMBHbIMW MPaBOBbLIMW aKTaMu
MpesngeHta Poccunckon dPepepauunm unm lMNpasutensctea Poccuinckon denepauuu,
HOpMaTUBHbIMW  MpaBoBbiMM  akTamn  CTaBpPOMONbCKOro  Kpas, NHBIMMN
MYHMUMNANbHBIMW HOPMATUBHBIMW MPaBOBbIMW akTaMy MN306UIbHEHCKOrO ropoACKOro
okpyra CTaBponosibCKOro Kpas, a TakkKe CcryvyaeB, Korga 3akoHOOaTerbCTBOM
Poccunckon depgepaumnn, 3aKoHOAaTesIbCTBOM CTtaBponosnbCKoro Kpas,
aAMWHNCTPaTUBHLIM pErnameHToM Kpasi nNpsiMo npegycMoTpeHa cBobogHasi doopma
nogaym aTMx JOKYMEHTOB).

2.6.1. lnsa npegocTaBneHns ycnyru TpebyTcsa criegyowme JOKYMEHTbI:

1) 3agaBneHne poanTens (3akOHHOro NpeacTaBuTens) O NPeaoCTaBNeHUN YCIyru;

2) cornacue poauTens (3akoHHOro npeacrtasuTensi) oby4valwoweroca Ha
pasmelleHne CBOMX MNEepCOHanbHbIX OaHHbIX W MNEepCOHarnbHbIX OaHHbIX pebeHka B
cucteme «ONEKTPOHHbIN  OHEBHUK», «ONEKTPOHHbIN XypHamn ycneBaemocTu» B
YyCTaHOBIIEHHOW (pOpMeE C JIMYHOMN MOANUCHIO;

3) [AOKYMEHT, YyOOCTOBEPANLWMA NIMYHOCTb, Ans  poautensa  (3aKOHHOro
npeactasutend) obyyatoweroca ANS CBEPKM C OaHHbIMM, MNpeacTaBreHHbIMU B
cornacum Ha pasMelleHne MepcoHarbHbIX [OaHHbIX B CUCTEME «ONEKTPOHHbIN
AHEBHUKY», « DNEKTPOHHbIN XXypHar ycneBaeMoCTuy.

2.6.2. Cnocobbl nony4eHnsa 3aaButensamMmm oopMbl 3asBNeHUs O NpegocTaBneHnm
ycnyru.


http://www.izobadmin.ru/

dopmy 3asBrneHnda 0 NpegoCcTaBnNeHnm yCryrn saaBuTesib MOXeT Nosy4YmThb:

Ha MHPOPMALMOHHOM CTeHE B MeCTe NpeaoCTaBneHns ycnyru;

y paboTHuka OY, OTBETCTBEHHOrO 3a NpeAoCTaBreHne ycnyru;

nocpeacTBoM WHAPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT» Ha
odmumansHomM cante, EQUHOM 1 permoHansHOM nopTanax.

2.6.3. TpeboBaHUs K JOKYMEHTaM, HEOBXOANMbIM A5 NPeaoCTaBEHNS YCNyru.

3asBneHne O NpedocTaBreHun ycryru npegocraensieTca B cBobogHow copme,
nnbo no opme, NpMBEAEHHON B NPUITOXEHNN 2 K PernameHTy.

B 3agBneHMnM O npedocTaBneHUM ycnyrn 3asBuTeNnb YkasbiBaeT cnocob
nonyvyeHus: yBeJOMNEeHNs, ABsIoLWerocs pesynbTaTtomM npegocTaBeHns yenyri.

Cornacue poauTens (3akoHHOro npeacrasuTens) obyyaroweroca Ha pasmeLleHve
CBOMX MepcoHarbHbIX [AaHHbIX WM MNepcoHanbHbIX [AaHHblX pebeHka B cucteme
«ONEKTPOHHLIN OHEBHUKY», «ONEKTPOHHbIN XypHar ycneBaeMOoCTU» B YCTaHOBIIEHHOM
dopme € NMMYHOM NOANUCHLIO, NPUBELEHHON B NpUNoXeHun 3 K PernameHTy.

[OoKyMeHTbI, HeobxoauMble N9 NOSlyYeHUsT ycnyru, MoryT ObITb NpeacTaBreHbl
Kak B MOANWHHMKaX, TaKk W B KOMUSX, 3aBEPEHHbIX BblAaBLUEN KOMUUM LOKYMEHTOB
opraHusauunen (opraHom, yupexgeHnem) unm HoTapuanbsHo.

[oKymMeHTbl, HeobxoouMMmble  ONs  NONyYeHWa  ycryrn, npeacTaBrieHHble
3asBUTENEM NUYHO, 3aBepstoTcs paboTHMkoM OY Ha OCHOBAHWWU MOANMMHHUKOB 3TUX
[OKYMEHTOB.

MHocTpaHHble rpaxgaHe u  nuua ©0e3  rpaxgaHcTBa BCe  JOKYMEHTbI
NpeaoCcTaBnAlT Ha PYCCKOM £A3blke UM BMeCTe C 3aBepeHHbIM B YCTaHOBIEHHOM
nopsgke nepeBooOM Ha PYCCKUN A3bIK.

2.6.4. Cnocobbl nogaym 3asBreHns 0 NpegoCTaBEHUN YCAYTIn:

npw iM4HOM obpauyeHum B OY;

no noyte B OY;

nocpenctsoM EANHOro 1 pernoHanbHOro nopTarnos.

2.7. VicuyepnbliBaloWmnin nepeyeHb OOKYMEHTOB, HEOOXOANMBIX B COOTBETCTBUN C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinckon degepaumn, HOPMATUBHBIMU
npaBoBbIMM akTamy CTaBpOMOMbCKOro Kpasi, MyHMUMNANbHbIMWA  HOPMAaTUBHbLIMU
npaBoBbIMK akTamun M3o06mnnbHeHckoro ropogckoro okpyra CtaBpononbCKOro Kpas ans
npeaoCcTaBNeHNA MyHULMNANbLHOW YCAYrh, KOTOPblE HAX0OATCA B PacnopsiXeHUn UHbIX
opraHuMsauun, yyacTBYKOLNX B NpegoCTaBNeHUn MyHUUUNAnbHOW YCryru, U KoTopble
3asBUTENb BrNpaBe NpeacTaBuTb, a Takke Cnocobbl MX NOMNyvYeHUs 3asBuUTeneM, B TOM
yuncrne B 3ANEKTPOHHON dhopMme.

2.7.1. na npegoctaBneHna MyHMUMnanbHOM ycnyrn oT 3asButens He TpebytoTcsa
Kakne-nnbo OOKYMEHTbI, Haxogswmnecsa B pPacnopsikeHUn rocygapCTBEHHbIX OpPraHoB,
OpraHoB MECTHOroO CcamoyrnpaBfeHuss W WHbIX OpraHusauui, Yy4yacTByWOLUX B
npegocTaBneHnM MyHULUMNANbLHOW YCNYrn.

2.7.2. 3anpewaeTcs TpeboBaTb OT 3asABUTENS:

npeacraBneHns OOKYMEHTOB W MHOpMaUMM UNN OCYLLECTBIIEHUA LENCTBUNA,
npegocTaBneHne Unn OocCyLecTBrEeHNe KOTOpbIX He MpeayCMOTPEeHO HOpMaTUBHbLIMU
npaBoBbIMK akTamu Poccuinckon depepaumm M HOpMaTUBHbIMK NPAaBOBbLIMU aKkTaMu
CtaBpononbCcKoro Kpad, MyHUMUMMNanbHbIMW MPaBOBbIMU akTamn W306unbHEHCKOro
ropogckoro  okpyra  CTaBpOMOMbCKOro  Kpasi,  perynvpylowmmMmn  OTHOLLUEHWS,
BO3HMKaOLLME B CBA3U C NpegocTaBieHneM MyHUUUnanbHOW yCryru,

npeacraBneHns OOKYMEHTOB M WHdOpMauuKn, KOTopble B COOTBETCTBUN C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuickon degepaumm, HOpMaTUBHLIMA
npaBoBbIMK akTamy CTaBpOMONbCKOro Kpas M MyHUUUNANbHbIMK NMPaBOBbIMU akTaMu
N3o06unbHeHckoro  ropoackoro  okpyra CTaBpononbCKOro  Kpas HaxoasaTcs B
pacnopsiXXeHnn opraHoB, NPeaoCTaBNAIWNX MYHULMNANbHYO YCIYry, UHbIX OPraHoB U
opraHuMsauun, y4acTByKOLWMX B MPedoCTaBleHnn MyHuMUMNanbHbIX — ycryr, 3a



NCKMNOYEeHNeM JOKYMEHTOB, YKa3aHHbIX B YacTn 6 ctatbn 7 ®egepanbHoro 3akoHa «O6
opraHusauun npegocTaBieHns rocyaapCTBEHHbIX U MyHULMNANbHBIX YCNYry;
npegocTaBneHns  OOKYMEHTOB U uHdopmauuu, OoTcytctBue u - (unu)
HeJOCTOBEPHOCTb KOTOPbIX HEe yKasblBanUCb Mpy NepBOHa4yarbHOM OTKase B npueme
AOKYMEHTOB, HEOOXOoAMMbIX ANSA NpefoCTaBfieHUs MyHUUMnanbHOW ycnyri, nmbo B
npegocTaBneHnn MyHMLMNaNbHON ycnyru, 3a NCKITIOYEHNEM crny4aes,
npeaycMOTpeHHbIX MNyHKTOM 4 4vactu 1 crtatem 7 PepepanbHoro 3akoHa «O6
opraHusauuun npegocTaBieHns rocyaAapCTBEHHbIX U MyHUUMNANBbHBLIX YCITyr».

2.8. VcyepnbiBalowum nepedeHb OCHOBaHUA AN OTKa3a B nNpuemMe OOKYMEHTOB,
Heobxo4MMbIX ANA NpeaocTaBNeHnsa MyHULMNAaIbHOW YCyri.

OcHoBaHua Ona  oTkasa B NpuMeMe [OOKYMEHTOB, Heobxoaumbix  Ans
npeaocTaBneHnsa MyHULMNAanbLHOM YCyru:

obpalyeHune ¢ 3aaBneHnem nmua, He OTHOCSILLEroCs K KaTeropum 3asaButenen;

OTCYTCTBME JOKYMEHTOB, NPeayCMOTPEHHbIX MYHKTOM 2.6 PernameHTa;

ycriyra npegocraBnseTcss BTOPOMYy poauTesnto (3aKoHHOMY NpeacTaBUTenNto);

npeAcTaBneHHble JOKYMEHTbI cogepaT OLWMOKU nnm NpoTMBOpeYnBbIE CBEAEHMS
He COOTBETCTBYHOT TpeboBaHNAM, yKa3aHHbIM B NyHKTe 2.6. PernamenTa.

2.9. WcdepnbiBalWnn  NepeyeHb  OCHOBAHWMM  ONA  MPUOCTAHOBIIEHUSA
npegocTaBneHns  MyHUUuMnanbHOM  yCryrm WM oTKasa B NpedocTaBrieHun
MYHULMNANbHOW YCNYru.

2.9.1. OcHoBaHMAMM ANA OTKa3a B NpefoCTaBfeHUN MYHULMNANbHOW YCIyrn
ABNAOTCA:

BbisiBNEHNe pakta HECOOTBETCTBUS KaTeropusiM, ykasaHHbIM B MyHkTe 1.2
HacTosawero PernameHTa;

OOKYMEHTbl UMEKT Cepbe3Hble MOBPEXAEHUs, Hanndme KOTOpbIX He Mo3BondeT
O[HO3HA4YHO UCTOSNKOBATb UX COAEPXKAHUE;

OTCYTCTBME Yy 3asBUTENS NpaBa Ha NofydyeHne MyHUUMNansLHOW YCyru;

OTCYTCTBME cornacus poamTenst (3akoHHOro npeacTtaBuTensi) obydaroulerocs Ha
pasMeLleHne CBOMX MNEepCOHasbHbIX AaHHbIX WU MepCoHarbHbIX AaHHbIX pebeHka B
cucTeMe «ONEKTPOHHbIN  OHEBHUKY», «OMNEKTPOHHbIN >XypHan YycrneBaemocTu» B
yCTaHOBIIEHHOM (hopMme;

cornacve poauTens (3akOHHOro npeacraesuTens) obyyatrowerocs Ha pasmeLleHne
CBOMX MepCOoHarnbHbIX [AaHHbIX W MepcoHarnbHbIX AaHHbIX pebeHka B cucteme
«ONEKTPOHHbLIN OHEBHUKY», «ONEKTPOHHLIN XYpHarn ycneBaemocTuy» B 00e3nmnyeHHom
opme;

nepesop oby4vatowierocs B gpyroe QY;

OKOHYaHue oby4arowmmesa gaHHoro OY;

otyncrneHue ns OY.

2.9.2. OcHoBaHWA Onsi NPUOCTaHOBIIEHUS MYHULIMNANBbHOW YCIyrn OTCYTCTBYHOT.

2.10. lNepeyeHb ycnyr, HeobxoouMbIXx M obsa3aTenbHbIX ONA NPeaoCTaBrEeHUS
MYHUUMNANbHOMW YCRyrM, B TOM 4uUCNEe CBEAEHUA O [JOKYMEHTe (OOKYMeHTax),
BbldaBaeMOM  (BblJaBaemblX)  WHbIMW  OpraHusaunamu,  yyacTBylOLWUMUM B
npenocTaBneHN MyHULMNANBHOW YCNyru

Adpyrux ycnyr, KOTOpble SABMASAOTCA HeobxoaumbiMM UK obA3aTenbHbIMKM  ANd
npegocTaBneHnss  MyHUUMNanbHOW  ycnyru,  3akoHogaTenbcTBOM  Poccuickon
depnepaumm He NpegyCMOTPEHO.

2.11. Mopsagok, pasmep U OCHOBAHWUA B3MMaHUS rocy4apCTBEHHOW MOLUNUHBLI UIK
WHOW NnaTbl, B3MMaeMown 3a npefocTaBrieHne MyHUUUnanbHOW YCIyri.

[ocygapcTBeHHass nowsvMHa WM MHas nnata 3a  npegocTaBrieHune
MYHULMMNANbHOW YCNyrn He B3MMaeTCA.



2.12. lNopagok, pasmep 1 OCHOBaHUS B3MMaHUA NraThbl 3a NpegocTaBrieHne yenyr,
HeobxoouMMbIXx W obdA3aTenbHbIX AN NpefoCTaBneHUs MYHUUUNAnbHOM  YCnyru,
BKIOYAa MHpopMaLMIo O MeToAMKax pacyeTa pasmepa Takou nnatbl.

Her.

2.13. MakcumanbHbI CPOK OXWAAHWs, B odepean npuv nogade 3anpoca o
npeaocTaBNeHNnn MyHULUNANBHOW YCNYrn U ycnyr, HeobxoanmbIX 1N o0bs3aTeribHbIX 45
npegocTaBneHns  MyHuMUMnanbHOW  ycryrm, W Npu  NosiydeHun  pesynbraTta
npeaocTaBneHnsa Takmux ycrnyr

MakcumarnbHbI  CPOK  OXuOaHust B odepean nMNpu  nogade 3asiBNeHUs o
npeaocTaBneHnn  MyHUUMNANbHOW  ycrnyrm U NpW NOSlyYeHUn  pesynbraTta
npegocTaBneHns ycryrm He JOMmKeH npesbiwaTtb 15 MUHYT.

2.14. Cpok n nopsgok perucTpauuu 3anpoca 3asiBUTend o npenocTaBfieHuun
MYHMUMNANbLHOW YCyrn n ycnyr, Heobxoammblx 1 06a3aTenbHbIX 48 NpeaoCTaBneHns
MYHULMNANBHOW YCIyrn, B TOM YUCIie B 3NeKTPOHHON dhopme

Peructpauusa 3aaBneHus o npegocTaBrieHnn MyHUUMNAnNbHOW YCyrn noAaHHOro
3asBuUTENEM, B TOM YKCIe B ANEKTPOHHOM BUAE, OCYLLECTBNSAETCH B AeHb obpalleHus.

2.15. TpeboBaHus K NOMeELLEHUSIM, B KOTOPbIX NPeaoCTaBnseTca MyHuumnansHas
ycnyra, K Mectam OXugaHus U npuema 3asiButenen, pasMeLleHuto n oopMIieHuto
BU3yarbHOMW, TEKCTOBOM U MYNbTUMEANNHON MHopMaumMn 0 nopsagke npeaoctaBneHns
MYyHMUMNANbHOW YCnyrn, B TOM 4Yucne Kk obecneyvyeHuto AOCTYNHOCTU ANS MHBANvaoB
yKa3aHHbIX 0ObEeKTOB B COOTBETCTBMM C 3aKoHogaTensctBoM Poccurckon depepaumm
0 coumanbHOM 3almuTe NHBaNMaoB..

2.15.1. MNpuem 3aaBuTenen ocyecTenaeTcs B nomeLleHunax OY.

2.15.2. 3panne OY obopyayeTcs:

NPOTUBOMNOXXapPHOM CUCTEMOM N CPpeAcTBaMU NOXaPOTYLLIEHUS;

CUCTEMOMN ONOBELLEHNS O BO3HUKHOBEHUN Ype3Bbl4alHOW CUTYyaLUN.

2.15.3. UeHTpanbHbin Bxog B 3gaHne OY obopygoBaH WMH(OPMaLMOHHON
Tabnuykon (BbIBECKON).

2.15.4. CnyxeOHbln KabuHeT, npegHasHayYeHHbIN AOns npuemMa 3asButenen
obopynoBaH MH(pOpMaLUMOHHbIMK Tabnuykamm (BbIBECKAMM) C yKa3aHUEM:

HOoMepa KabuHeTa;

dammnmm, UMeHn, oT4ecTBa U OOIMKHOCTU OOSMPKHOCTHOrO nvua nnn paboTHuka
OY, ocywecTBnsawoLwero npeaocTaBneHne MyHUUunanbHoOW yenyru;

BpeMeHW nepepbiBa Ha 06en, TEXHUYECKOro nepepbiBa.

2.15.5. MomelieHune OOJTKHO COOTBETCTBOBATb caHUTapHo -
3aNMAEMUONIONMYECKUM MNpaBuinam n HopmaTtuBam «lurmeHmyeckne TpeboBaHus K
nepcoHanbHbIM  3fIEKTPOHHO-BLIYUCIIUTENBHBIM  MalMHaAM M opraHmsauun paboTbl.
CaHlluH 2.2.2/2.4.1340-03», yTBEpXOEHHbIM [NaBHbIM rocyAapCTBEHHbIM CaHUTAPHbLIM
BpadoM Poccuinckon Pegepauyum 30 mas 2003 roga.

2.15.6. Cektop OXvaaHMs U  MHPOPMUPOBAHUA  3aaBUTENEN  OOSKEH
COOTBETCTBOBATb KOM(POPTHBIM YCNOBUAM ANSA 3asBuTenen, obopyayetca ctonamu m
CTYNbsAMU ONsi BO3MOXHOCTU OdhopMneHns obpalleHns, a Takke MHPOPMaUMOHHbIM
cTeHOoM (MaTepuanamm).

2.15.7. TpeboBaHust K pasMeLLeHn0 U OPOPMIEHNIO BU3yarnbHOW, TEKCTOBON U
MYJTbTUMEANNHON MHGOPMaLUK:

MHdopMaumoHHbIn - CTeHO (maTepuanbl) [OOIDKEH  coAaepXaTb  CBefeHus,
ykasaHHble B nyHkTe 1.3.5 HacToswero PernameHTa

MHdopmaums Ha WHMOPMAUMOHHBIX CTeHaax [AofmkHa ObiTb pacnonoxeHa
nocrnenoBaTenbHO U NIOTUYHO.

2.15.8. Tllpn npepoctaBneHnn myHuumnansHon ycryru QY  BbINOMNHAKTCA
cneayowmne mepbl No obecnevyeHunto ycrnoBun JOCTYMHOCTU ANS MHBaNAaoB:



BO3MOXHOCTb 0OecnpenaTCTBEHHOr0 BxOoA4a B MNOMELLEHME, B  KOTOPOM
npenocraBnsieTcs ycnyra, U BbIXo4a U3 Hero;

cogencTeme, Npu HeobXoAMMOCTU, UHBANMAY CO CTOPOHbI JOMMKHOCTHBIX NnL, Mpu
BXO/[€ B NOMELLEHNE U BbIXOOE U3 HErO;

obopyaoBaHMe npunerawwen K 30aHUI0 TEeppuTopuMM MECT AN NapKOBKM
aBTOTPAHCMNOPTHbLIX CPEACTB NHBANUAOB,

BO3MOXXHOCTb MOCadKku B TPaHCMOPTHOE CpeacTBO W BbiCaakuM M3 Hero nepeg
BbIXOJOM Ha OOBHEKTHI;

BO3MOXHOCTb CaMOCTOATENIbHOIO NepeasmKeHns B NOMELLEHM B Lienax AocTyna
K MeCTy npenoCcTaBneHust ycryrm, a Takke C MNOMOLLb [OSMKHOCTHbBIX v,
y4acTBYHOLMX B NPEJOCTaBEHNN YCNYTH;

NpoBeAeHNE WHCTPYKTaXa [AOSMKHOCTHLIX 5N, OCYLLECTBASAWNX MNEPBUYHbLIN
KOHTaKT C nonyyaTensamu ycrnyru, no sonpocam paboTsl C MHBanMaamu,

obecneveHne gonycka Ha 06bEKT cobakm — NPOBOAHMKA MPU HANMYUKM OOKYMEHTA,
noATBepXaatoLLero ee cneumnanoHoe oby4yeHune, BblAaHHOE MO YCTAHOBEHHOW (DOPME;

OKasaHue [OOJDKHOCTHbIMW  nuuaMn  UHBanMgam HeoOXOAMMOM  MOMOLLU,
CBSI3aHHOW C pa3bsCHEHMEM B LOCTYMNHOM ANs HUX hopMe nopsiaka NpegoCcTaBneHns u
nonyyeHuss ycnyru, odopMIeHNneM HeobxoauMbix ANA ee NpefocTaBfeHus
AOKYMEHTOB, O3HaKOMJIIEHMEM WHBaNnaoB C pasMeLLeHnemM kabunHeToB,
nocrnenoBaTenbHOCTbIO AENCTBUIA, HEOBXOANMbBIX AN151 MOYYEHNS YCNYru;

npeaocTaBneHne MHBanmaam BO3MOXHOCTW NONYyYEeHUS MyHULMNANbHOW YCryrn B
3NEKTPOHHOM BUae.

2.16. MNokasaTenun 4OCTYMHOCTU N KayecTBa MyHUUMNANbHOM YCIyru, B TOM Yucre
KONMYECTBO  B3aUMOAENCTBMA  3asiBUTENss C  OO/PKHOCTHbIMM  Nuuamu  npwm
NpeaoCTaBNEHNN MYHULMNANBHOW YCIyrM U UX MNPOAOSIPKUTENbHOCTb, BO3MOXHOCTb
nonyyYyeHmns MYHULMNANbHOM ycnyrm B MHOTrOOYHKLMOHAIbHbIX LeHTpax
nNpeaoCcTaBNeHNs rocyaAapCTBEHHbIX U MyHULMNANbHbBIX YCAYT, BO3MOXHOCTb MOMNy4YeHUs
MHoOpMaUUM O Xoae NPedoCTaBMEHUS MyHUMUMMNANbHOW YCnyru, B TOM 4ucre C
ncnonb3oBaHMeM MHPOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOIMMIA

2.16.1. OCHOBHbIMMU rnokasartenamu AOCTYMHOCTU npegocTaBneHns
MYHMLMNANbHOWN YCIyrn ABNSIOTCS:

yaobCTBO W AOCTYMHOCTb MOMyYeHUa 3asBuTenem uHdopmauum O nopsiake
npeaocTaBNeHNa MyHULMNANbHOW YCAYIu;

Hanuune obpasua 3asdABneHus Ans nosyvyeHns MyHUUUNanbHOW YCNyru, B TOM
yuncrne B 3NEKTPOHHON dhopMmeE;

BO3MOXHOCTb HanpaBneHusi 3asdBUTENEM 3asiBIIEHUS U OJOKYMEHTOB K HeEMy B
yaobHon Onsi Hero dopme: C uMCnosib3oBaHueM denepanbHONn rocygapCTBEHHON
NHPOPMALMOHHON CUCTEMbI «EOWHBLIN NopTan rocygapCTBEHHbIX M MyHMUMNANbHbBIX
ycnyr (pyHKUMIA)», B criydae, ecnu Takas BO3MOXHOCTb MpeaycMOTpeHa HacTosILMM
PernameHTom.

2.16.2. B noboe BpeMsa C MOMEHTa perucTpaummn 3asiBfieHusi 3asaBuUTeNb MMeeT
NnpaBO 3HAKOMWUTBLCSA C AOKYMEHTaMU M MaTepuanamu, KacalMMUCHA PacCMOTPEHUSN
3asBNEeHNs, ecnm 37O He 3aTparnBaeT npasa, cBOOOAbl U 3aKOHHbIE MHTEPECH! OPYrMX
UL, WU ecnu B YyKal3aHHbIX AOKYMEHTaxX W MaTtepuanax He COAepXXaTcsa CBeaeHus,
COCTaBnsilOWME  TOCYOAPCTBEHHYHD  MAM  WHYI0O  OXpaHsiemyto  dhegepanbHbiM
3aKoHOAATEeSIbCTBOM TaWHY.

MHdopmauma o paccMoTpeHun 3asiBreHus, npeaoctaBrisemasi UCMNONMHUTENeM
npu nNU4YHOM oOOpalleHun 3aaBuUTeEnNs, No TenedoHy WM C  UCMNOSNb30BaHUEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX CeTen 0bLLEero Nonb30BaHUS:

Aarta nonyvyeHus 3asBreHnst U ero permctpaumm;

O AOSMKHOCTHOM NULE, KOTOPOMY MOPYYEHO PAaCCMOTPEHUE 3asiBIIEHWS;

00 oTKa3e B pacCMOTPEHUN 3aABNEHUS;



O NMPOAJSIEHMM CPOKa PAaCCMOTPEHUS 3asBIIEHWS;

0 pesynbTaTax pacCMOTPEHUS 3asBMEHNS.

2.16.3. OCHOBHbIMK noKasaTensMu OOCTYMHOCTU W KavecTBa MyHULMMAanbHOM
yCnyru aBnsawTCA:

AOCTOBEPHOCTb NpeaoCcTaBNAeMon 3adaBUTENO MHOPMaLUK;

NONHOTa MHopMaLnUn No CyTU 3aaBMNeHNs 3asaBUTENS;

006BbEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHNE 3aABMEHNS;

BO3MOXHOCTb MOMy4YeHUss MyHULMNANbHOM YCNyrn No Mecty obpalleHus.

217. WHble TpeboBaHuMsi, B TOM 4uUCre yuuTbiBalOWMEe OCOBEHHOCTM
npeaocTaBneHna  MyHUUMNanbHOW  YCNyrM B MHOMOYHKUMOHAmNbHbLIX  LIeHTpax
NpeaoCcTaBNeHNa rocygapCTBEHHbIX M MyHMUMNANbHbIX YCAYr M OCOBGEHHOCTM
npegocTaBneHna MyHUUMNAIbHOW YCIyrn B 95IEKTPOHHOM hopme

2.17.1. NHdopmauua 0 MyHUUMNanbHOW ycnyre, a Takke dopma 3asiBneHus B
9NEKTPOHHOM BuAe pasmellarnTcs B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn
«MHTepHeT» Ha odunumanbHOM canTe agMUHUCTpauuK, otaena obpasosaHus n QY, a
Takke Ha lNopTane rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX yenyr (www.26gosuslugi.ru).

2.17.2. B uenax npegoctaBrneHns ycnyru B afieKTPOHHOM (popmMe OCHOBaHMEM Ang
Hayana npefocTaBfieHUs  yCcryru  49BMSIETCS  HanpasneHue  3asiButeneMm C
ncrnonb3oBaHveM dedepanbHON  rocygapCTBEHHOWM  MHAPOPMAUUMOHHOM  CUCTEMBbI
«EgmHbin - nopTan  rocygapCTBEHHbIX W MyHMUMNAnbHbIX — ycnyr  (pyHKUM)»
(www.gosuslugi.ru), 3asgBneHus no opme, ykasaHHOM B NpunoxeHun 2 PernameHTa.

3. CocTaB, nocrnenoBaTeNnibHOCTb U CPOKU BbINOJSTHEHUSA
aAMMHUCTPATUBHbIX Npoueayp (aencrteumn), TpedboBaHus K
nopsiaKy UX BbIMNOSIHEHUSA, B TOM YUCIle 0COOEHHOCTU
BbIMNOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp (AencTeun) B
3N1IeKTPOHHOU chopme

3.1. OnucaHne nocnefoBaTeNnbHOCTU  AOENCTBUMMA  NpU  NpenocTaBneHun
MYHUUUNANbHOW YCIYTi.

3.1.1. MNpepocTaBneHne MyHUUMNANbHOW YCryrin BKNOYaeT B cebs BbINONHEHWEe
cnegylowmx agMUHUCTPaTUBHBIX Npoueayp:

1) KOHCYNbTUPOBaHWE NO BONPOCaM NPeaoCTaBneHNs yCnyru.

2) peructpauus obpalleHnin o npeaocTaBieHU MyHULMNAIbHON YCIyri.

3) paccMOTpeHMe 3asBNeHNsS U JOKYMEHTOB 3asaBUTENS.

4) Bblgava yBedOMIEHNA O npefocTaBfieHMn unm ob oTkase B npenocTaBfieHumn
yCnyru.

3.1.2. locnepoBaTenbHOCTb  agMWHUCTPATUBHBIX  npouenyp  (4encTeui),
BbIMOSHAEMbIX NPX NPegoCTaBNEHMM MyHULMNANbHOW YCIyrn, U3noxeHa B 6nok-cxeme
cornacHo npunoxexuto 1 K Hactosiemy PernameHTy.

3.2. Onucanve agmuHucTpaTuBHOM npoueaypbl  «KoHCynbTMpoBaHue Mo
BOMpoOCcaM npefoCcTaBneHns yeryrm»

OcHoBaHMEM [Onsi KOHCYNbTUPOBaHMS MO BOMpOCaM MNpenoCTaBnNeHUs YCnyru
aBnseTca ycTHoe obpauieHue 3aasutens B OY wmnu noctynneHve ero obpalieHus B
NMMCbMEHHOM BUAE.

KoHcynbTupoBaHMe no BonpocaM MpeaocTaBfeHnsa ycrnyrm OcCyLlecTBAseTCs
paboTHukom QY.

Mpn obpaweHnn 3asBuTenss 3a NpegocTaBfeHMEM MyHULMNANbLHOW yCnyru,
3asaBUTENIO pa3bsCHAETCA MHOopMaUUs:

O HOPMATMBHbIX MPaBOBbLIX akTax, pPerynupylowmx YcrnoBms U MNOPSAoK
npegocTaBneHns MyHULMNansHOW ycnyru;


http://www.gosuslugi.ru/

0 CpoKax npeaocTaBneHna MyHUUunanbHOW YCryru;

0 TpeboBaHusX, nMpeabaBNsAeMbIX K ¢GOpMe U NepevHilo [OKYMEHTOB,
Heobxo4MMbIX ANA NpeaoCTaBNeHNA MyHULMNANbHOW YCAYTn.

Mo xenaHuo 3aaBuTENA WMHOpMaUmMa O TpeboBaHUAX K (bopMe U NepeydHto
AOKYMEHTOB, HeoOXoaMMmbIX Ans NPefoCTaBfeHUs MYHMLMNANbHOW YCRyrn, Takke
MOXeT BbITb NpeacTaBneHa eMy Ha GyMmakHOM HocuTene, oTnpasneHa akCUMUbHOM
CBSA3bl0 UMM NOCPEACTBOM 3NEKTPOHHOIO COObLLEHMS.

PaboTtHuk OY, B gobpoxenaTtenbHON, BEXNNMBON hopMe OTBEYaeT Ha BOMPOCHI
3aaBuUTENd, BbldaeT HeobxoguMmble UHMOPMAUWOHHbIE MaTepuanbl (NepeyeHb
[OKYMEHTOB, NaMATKy U Ap.).

B cnyyae BbISIBEHUS HanNnuMsi OCHOBaHWW ONS NpedoCTaBNEHUsA 3asiBUTENIO
WHbIX BMAOB rOCYAAPCTBEHHbLIX M MYHUUMNANbHbLIX YCNYr, KpOMe YCryrn siBUBLLEWCS
npuvynHon obpaweHus, paboTHnk OY, yBegomnaeT o6 3TOM 3asBUTENsa U npegnaraeT
eMy npeacTaBuTb HeobxoauMble [OOKYMEHTbl B COOTBETCTBMM C OEWCTBYHOLMMU
PernameHtamu.

CpOK KOHCYNbTMpPOBaHUA MO BOMpocaM NpefoCTaBreHust YCNyrn He npesblaeT
15 MUHYT Ha ogHoOro 3asiBuTen4.

KoHTponb 3a npoueaypon KOHCYNbTUPOBaHWUS MO BOMpOcam npeaocTaBrieHus
ycryrn ocyulectsnseT pykosoautens OY.

MHdopmaumio 0 MyHUUMNANBbHOW YCIyre MOXHO MNOofyyYnuTb Ha oduuuanbHOM
cante agMuHUCTpauuun, otaena obpasosaHna u OV, Ha lMopTane rocyaapCTBEHHbIX U
MyHUUMNanNbHbIX ycnyr (www.26gosuslugi.ru) n B deaepanbHOM rocygapCTBEHHOWN
NHpOpPMaLMOHHON cucTembl «EOUHBIM NOpTan rocygapCTBEHHbIX M MYyHULMNANbHbIX
ycnyr (oyHKumin)» (www.gosuslugi.ru).

3.3. Onucanne agmMuHUCTpaTMBHOM npoueaypbl «Pernctpauma obpalieHnn o
npeaocTaBNeHNN MyHULMNANbHON YCyrny.

3.3.1. OcHoBaHueM ans Havana npegocTaBneHus MyHUUMNANbHOW  yCnyru
ansetca obpaweHne 3aasutens B OY C  3aaBneHnemM O npeaocTaBreHumn
MYHULMNANbHOW YCAYTN.

3.3.2. CBeaeHnst 0 AOMKHOCTHbIX NMLUAXx, OTBETCTBEHHbIX 3@ BbINOSTHEHNE KaXO0ro
aAMUHUCTPAaTUBHOIO AENCTBUS, BXOASLLEro B COCTaB agMUHUCTPATMBHOM npouenypbl:

3a nNpuem n perncTpauunio 3assreHus, noctynuewero B agpec OY (no noudrte,
nu4yHo, nocpeacteoM EguvHOro wn  permoHanbHoro noprtanoB): paboTHuk OV,
OTBETCTBEHHbIN 3a NpeJoCcTaBrieHne yCnyru.

3.3.3. CopgepxaHune agMUHUCTPATUBHLIX AOENCTBUM, BXOOAWMX B COCTaB
aAMWHUCTPaTUBHOW Npoueaypbl: NpUeM 1 pernctTpaums 3asaBneHust 0 npeaocTaBneHnm
ycnyrm (MpOAoSDKUTENBHOCTL U (MNIM) MakCUMarnbHbIA CPOK WX BbINOSTHEHUA B AEHb
nocTynneHns obpalwleHns B 00weobpa3oBaTenbHyl0 OpraHuM3auuio; npu  JIMYHOM
obpaiwteHnn 3aasutensa 15 MUMHYT C MOMEHTa NOSyvYeHUs  3asiBfIEHUS O
npeaocTaBneHnn ycnyru).

3.3.4. Kputepuin npuHATUSA peLleHns O MpuMemMe M perncTpauumn 3asiBreHus:
Hanuuve 3asdBneHMs O MpeaoCTaBfeHun Yycriyrm u  cornacuss Ha o6paboTky
nepcoHanbHbIX JAaHHbIX.

3.3.5. PesynbTtar BbINOSTHEHUS aAMVUHUCTPaTUBHON npouenypsl:
3aperncTpupoBaHHOE 3asaBreHne 0 NPeaoCTaBneHNN YCyru.

3.3.6. Cnocob6 dwmkcaumm pesynbTata BbINOSIHEHUS  aAMUHUCTPATUBHOM
npoueaypsbl:

paboTHnk QOY, OTBETCTBEHHbIA 3a NpedoCTaBfieHne ycnyrn, perucTpupyet
3asiBrieHne 0 NpefoCTaBeHnn YCyrn B XXypHane permcrpaumm 3asBrieHni.

B cnyyae noctynneHus 3asiBrieHUs Mo noyte, 3aperncTpupoBaHHOE 3asBrieHne o
npegocTaBneHnn  ycriyru € NpunoxeHusmu, nepegaetca  pabotHuky QY
OTBETCTBEHHOMY 3a npefocTaBneHue ycnyru.



3.4. OnucaHve agMuHUCTPATUBHOW npouenypbl «PaccMmoTpeHue 3asiBrieHus U
AOKYMEHTOB 3asiBUTENSA».

3.4.1. OcHoBaHveM [Ana Havana agMUHUCTPaTMBHOM Mpouenypbl ABNAeTCS
noctynneHne paboTHuky OY, OTBETCTBEHHOMY 3a MpedoCcTaBfeHne YCryru,
3aperncTpupoBaHHOro 3asBreHnsa 0 NpefoCTaBeHUn YCryru.

3.4.2. CBefeHnst O AOMKHOCTHbIX NMLAXx, OTBETCTBEHHbIX 3@ BbINOSTHEHNE KaXO0ro
afiMVUHUCTPaTUBHOIO AENCTBUS, BXOASLLEro B COCTaB agMUHUCTPaTMBHOM npouenypbl:

3a 9KCNepTMU3y OOKYMEHTOB, OhOpMIIeHNe YyBEAOMIIEHMS O NpPeaoCTaBfeHnn Unu
o6 oTkase B npegoctaBneHun ycnyrm — paboTHuk QY, OTBETCTBEHHbIM 3a
npegocTaBneHune ycnyru;

3a nognucaHne JOKYMEHTOB, ABMNAOWNXCA pe3ynbTaToM NpeaoCTaBeHns yeryru
— pykoBogutenb OY, nnbo nuuo ero saameluatoLLee;

3a peructpauuio yBegoOMIfeHWss O npefoctaBneHun wnu o6  oTkase B
npegocTasneHnn ycnyrn — paboTHnk OY, OTBETCTBEHHbIV 32 NpeaoCTaBrneHne yCcrnyru.

3.4.3. CopgepxaHne agMUHUCTPATUBHLIX AOENCTBUM, BXOOSWMX B COCTaB
aAMWHNCTPaTUBHOM NpoLeaypbl:

aKcnepTn3a AOKYMEHTOB 1 O(hopMIeHne yBeaOMEHUS O NpeaocTaBneHnm nnm ob
OoTKase B npegocTaBrieHun ycnyrm — 2 paboymx AHS co gHs peructpauum B OY
3asiBrieHUs1 0 NpeaocTaBneHnn yenyru;

noanvcaHne yseooMIeHnsa o npegocTaBneHnn unm ob oTkase B NpeaocTaBneHnn
ycriyrm B [eHb MNpOBeOeHUs SKCNepTU3bl OOKYMEHTOB 3adBuTENs U 0OpMIIEHUS
AOKYMEHTOB, SBMAIOLNXCS pe3yrbTaToM NpefoCTaBneHus yenyru,

pernctpauunsa yseJoMrneHnsa o npegoctasneHnmn unm ob otkase B npeaocTaBneHnm
ycnyru — B AeHb ero nognucadus pykosogutenem OY, nnbo nuuom, ero saameLlaroLwmm.

3.4.4. Kputeprvem MpuHATUS pelleHna o npegocTtaBrneHnn unm o6 oTkase B
npeaocTaBnNeHNN yCryrn SBRSeTCa HanuuMe unm OTCyTCTBME OCHOBaHUM ANS OTKasa B
npegocTaBneHnmn ycnyrn, ykasaHHbIX B NyHKTe 2.8 HacTosiwero PernameHTa.

Kputepuem npuHATUA pelleHns O NpefoCTaBfieHUN YCNyrn SBASETCHA MPUHATUE
pykoBogutenem OY, nubo nNuUOM ero 3amMellarolnm, pelleHuss O npeaocTaBneHnn
ycnyru.

3.4.5.Pe3ynbTaT BbINOSTHEHNSA aMUHUCTPATUBHOW Npouenypsbl:

YBegomneHne, noanucaHHoe pykosogutenem  OY, nubo nvuom  ero
3ameLlarowmm, o npegocTaBneHm nnu ob oTkase B NpeocTaBneHum yenyri.

3.4.6.Cnocob6  cmkcaumm  pesynbTata  BbIMNOMIHEHUS  aAMUHUCTPATUBHOM
npoueaypsbl:

yBeOMNeHne O npepocTaBneHnn mnn o6 oTkase B NpefoCTaBreHUU YCIyru
perncTpupyeTcsa B XXypHarne permctpauumn ncxoasien JoKyMeHTauuu.

3.5. OnuncaHne agmMuHUCTpaTMBHOW npoueaypbl «Bblgaya 3assutento pesynbtarta
MYHULUMNANbHOW YCAYrn U oTkasa B NpeaocTaBieHnn MyHULMNANbHOM YCyrny.

3.5.1. OcHoBaHvemM Ans Havana agMUHUCTPATUBHOW npouenypbl SBRSeTCs:
3aperncTpupoBaHHble  OOKYMEHTbI, SABNAOWMECS pe3ynbTaToOM nNpefoCTaBeHus
ycnyrin, nnbo noctynneHne mx paboTHuky OY, OTBETCTBEHHOMY 3a MpeaocTaBfieHune
ycrnyru.

3.5.2.CBeaeHunst 0 OOMKHOCTHBIX NnLax, OTBETCTBEHHbIX 3a BbINOSIHEHNE KaXO0ro
aAMUHUCTPATUBHOIO O4ENCTBUS, BXOASLLEro B COCTaB agMUHUCTPATMBHOM npoLenypbl:

3a HanpaeneHue 3adBUTENIO  JOKYMEHTOB, SABNSAKOWUXCA  pe3yrbTaToM
npenocTaBneHns ycryrm, NoYTOM, B TOM YMUCHE Ha ONEKTPOHHYHK MOYTY 3asiBuTend —
OTBETCTBEHHbIV 3a NpeJoCcTaBneHne ycrnyru;

3a Bblgayvy 3asBUTEN AOKYMEHTOB, SIBASIOLWLMXCS pe3ynbTaTtoM NpeaocTaBneHns
yCnyru, Hapo4HO UNn nocpeacTsoM EQUMHOIO nnu permoHanbHOro NOpTanoB — paboTHUK
OY, oTBETCTBEHHbIN 3a NpeaoCTaBiEHNE YCNyru.



3.5.3. CopepxaHne agMUHUCTPATUBHLIX AOEWUCTBUM, BXOOAWMX B COCTaB
aAMWHUCTPaTUBHOW npoLeaypbl: Bblaava (HanpasneHue) 3asBuUTento yBeAOMIEHUSA O
npegocTaBneHnn nnm ob otkase B NpefoCTaBeHUN YCryrm — He nosgHee Yyem yepes 2
pabounx OHA CO AHA MNPUHATUSA pelleHns o npepocTaBreHMn nubo o6 oTkase B
npegocTaBneHumn ycnyru.

3.5.4. Kputepyn npuHATUA  pelleHus: odopMSieHHoe yBeOOMIIEHME O
npegocTaBneHnn nnu ob otkase B NpegoCTaBneHUM YCnyru.

3.5.5. PesynbTar BbINONHEHUA aOMWHUCTPATUBHOW npouenypbl: BblaaHHOE
(HanpaBneHHoe) 3asABUTEN0 YyBEeAOMSIEHME O npeaocTaBneHun wunm o6 oTkase B
npegocTaBneHnn ycrnyrm nocpeactsoMm EOWHOrO wnv  pernoHanbHOro nopTanos,
Hapo4yHO, NMBO MO agpecy, ykasaHHOMY B 3asiBNEHUW, B TOM YMCNE Ha SNEKTPOHHYHO
noyTy 3asBUTENS.

3.5.6. Cnoco6 dwmkcaumm pesynbTata BbINOIHEHUS  aAMUHUCTPATUBHOM
npoueaypsbl:

B Cliyyae BblJayn [OKYMEHTOB, SABMSAOLWIMXCA pe3ynbTaToOM NpefocTaBfeHuns
YyCNyru, Hapo4yHO 3asBUTEMN, 3anucb O Bblgade [OOKYMEHTOB  3asBUTESO
noaTBepXaaeTcs 3anvcbio 3asBUTENS B XKypHane pernctpaumm 3asasneHun;

B Cny4ae HanpasfeHus 3asBUTEN0 OOKYMEHTOB, SBMSAIOWUXCA pe3ynbTaToMm
npegocTaBneHns ycryrm, no4YTtom, B TOM YMCIie Ha SNEKTPOHHYK MOYTYy 3asBuTend,
nonyyeHve 3asiBUTENEeM [JOKYMEHTOB [MOATBEPXOAAeTCA 3anucbid B XKypHane
ncxogsawen AoKyMeHTauuu,

B Crlydae HanpasfeHUsi JOKYMEHTOB, ABNSAIOLWMXCA pe3ynbTaToM NnpeocTaBreHuns
ycrnyrn, nocpenctsom EAMHOrO wnm pervoHanbHOro noprtasnos, 3anucb O Bblgaye
AOKYMEHTOB 3asdABuTento oTobpaxaeTca B JInyHom kabuHete EpauHOro wnm
pernoHaneHoOro noprana.

4. DopMbl KOHTPONSA 3a UcnoriHeHMem PernameHTta

4.1. Tlopagok OCYLECTBNEHMS TEKyLIEero KOHTponsi 3a cobniogeHnem u
NCNOMNMHEHNEM OTBETCTBEHHbIMU OOMKHOCTHBIMMU NUUaMWU MonoXxeHun PernameHTta un
WHbIX HOPMaTMBHbLIX MpaBoBbIX akToB Poccuinckon dPegepaumm “ HOPMATUBHbLIX
npaBoBbiX akTtoB CTaBpoOMONnbCKOro  Kpasi, HOPMAaTMBHbLIX MPAaBOBbIX aKTOB
N306unbHeHckoro ropoackoro okpyra CTaBpononbCKOro Kpasi, yCTaHaBNUBaROLLMX
TpeboBaHUA K NpegoCTaBNEeHUIO YCYrk, a Takke NPUHATUEM UMW peLLeHni

Tekywmn KOHTpONMb 3a cobngeHMeM  nocnefoBaTenbHOCTU  AENCTBUMN,
onpeneneHHbIX agMUHUCTPATUBHbLIMU npoueaypamu no npeaocTaBneHunto
MYHUUMNANbHOM YCNYrn, U MNPUHATUEM PELUEHMA LOSMKHOCTHBIMM nuuamMn otaena
obpas3oBaHMA  OCYLLECTBMSIETCA  HadanbHUMKOM oTdena obpasoBaHus, nyTem
NpoBeaeHNsi NPOBEPOK COONIOAEHNA U MCMNOSTHEHMSI MONOXeHUA PernameHTa, WHbIX
HOpMaTMBHbIX MNpaBoBbiXx akToB Poccuinckon depepaumm, CTaBpoOnonbCKOro kKpas u
OpraHoOB MECTHOro camoynpaBsfieHUs.

4.2. Tlopsgok M NepuoaMYHOCTb OCYLLECTBMIEHUSI MMaHOBLIX W BHEMNAHOBbIX
NPOBEPOK MOMHOTbI M KayecTBa NpedoCTaBfneHus YCryrn, B TOM 4ucrie nopsigok u
dOpMbI KOHTPOSIS 3a MNOSIHOTON U KAa4eCTBOM NpefoCTaBlEHUs YCIyTn.

KoHTponb 3a MONHOTOM M KAa4YeCTBOM MPeOOCTaBMEHUs yCryri BKOYaeT B cebs
npoBegeHne MNpoOBEPOK, BbLISBNIEHWME W YCTpPaHEHME HapyLleHU npaB 3asiBUTEnen,
pacCMOTPEHMNE, NPUHATME PELLEHNA N NOATOTOBKY OTBETOB Ha obpalleHus 3asBuTenen,
cogepxawmx >xanobbl Ha peweHus, gencteus (6esgenctene) OOMMKHOCTHbLIX L,
otaena obpasoBaHusa n OY no NpegocTaBneHNIo MyHULMNANbHON YCNyru.

Mo pe3ynbTaTaM NpOBEAEHHbIX NMPOBEPOK B Crlydae BbISIBIIEHUS HApyLLUEHWU NpaB
3asiBUTENEN OCyLeCTBNAEeTCS NpuBnedYeHne JOSMKHOCTHbIX Nul, crneunanucToB otaena



obpasoBaHna wn pabotHukoB QY K OTBETCTBEHHOCTM B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®egepaumm.

lMpoBepkn MNOMNHOTBHI M KavecTBa MNpPefoCTaBAeHUs MYHULMNANbHOM YCnyru
OCYLLECTBMATCA HAa OCHOBAHUN MyHULMMANbHbIX HOPMaTUBHbLIX MPABOBbIX aKTOB.

MpoBepkn MOryT ObiTb MNNaHOBbLIMM W BHeNnaHoBbiMW. [Mpyn npoBepke MOryT
paccMaTpmBaTbCA BCE BOMPOCHI, CBA3aHHblE C NPeAoCTaBfIEHMEM MYyHMUMNANbHOW
ycnyrn (KOMNsieKCHble NPOBEPKM), UK OTAENbHbIE BONPOCHI (TEMATUYECKNE NPOBEPKK).
lMpoBepka Takke MOXET NPOBOANTLCA MO KOHKPETHOMY OBpaLLeHnIO 3aaBUTENS.

Otmen obpasoBaHus m OY MoOryT NpoBOAMTbL C ydacTuem npeacraBuTenen
obLLecTBEHHOCTM ONpochl, (hopyMbl M aHKETUPOBAHME MofydaTenen MyHUUMNanbHON
ycryrm no BOMpocam YAOBMETBOPEHHOCTU MOSMIHOTOM M KayeCcTBOM nNpefoCTaBfeHus
MYHUUMNANbHOM  ycnyru, cobniogeHna nonoxeHun PernameHTta, CpokoB u
nocnefoBaTenibHOCTU AEWCTBUMMA (a4MUHUCTPATUBHBLIX Mpoueayp), NpeayCMOTPEHHbIX
PernameHTom.

4.3. OTBETCTBEHHOCTb opraHa aadMUHNCTpPaUnn, npenocrtasnArOLLEro
MyHUUMNanbHyO ycnyry, €ero AOOJDKHOCTHbIX Jnld, MYyHUUUNanbHbIX Chiy>Xalux,
MHOFO(byHKLI,I/IOHaJ'IbHOFO UeHTpa npegocrtaBneHnd rocyaapCTBEHHbIX 7

MYHUUMNAnNbHbIX YCIyr, OpraHn3aunn, ykasaHHblXx B Yactn 1 ctaten 16 deneparnbHoro
3akoHa «OO0 opraHusaumMm npenocTaBfieHUs TOCYAAPCTBEHHbIX WM MYHUUUNAbHbIX
ycrnyr», U ux pabOTHMKOB 3a pelleHuss u gencteus (6es3gencreme), NpUHMMaemble
(ocywecTBnsemMble) UMK B Xo4e NpeaocTaBneHns MyHUUMNanbHOM yCryri.

4.3.1. lNepcoHanbHaa n gucuUnIMHapHas OTBETCTBEHHOCTb [LOSMKHOCTHbLIX Nny,
otaena obpasoBanua, OY onpegensetca B WX LOOSMKHOCTHBIX WHCTPYKUMAX B
COOTBETCTBUU C TpeboBaHUAMYM 3akoHogaTenbcTBa Poccuiickon ®egepauumn.

4.3.2. JomkHOCTHbIe nuua oTgena obpasoBaHuda, OY, Hapywarwme nopsgok
npenocTaBneHns MyHULMNanbHOM ycnyru, B TOM YUCHeE:

a) NpenaATCcTBYOLWME Nogade 3asBleHUN rpaxaaH;

6) HenpaBOMEpPHO OTKasblBalOWME rpaxgaHam B MNPUHATUKW, perncrtpauum unm
PaCcCMOTPEHUN NX 3asABNEHUN;

B) HapyLLaoLLMe CPOKM PpacCMOTPEHNSA 3aABINEHNN;

) BWHOBHble B pasrnaweHun KoHuaeHuMansHoOM WHpopMaunn, cTaBLIeN
N3BECTHOM UM NPU PACCMOTPEHUN 3asBIIEHUIN IPaXKaaH;

[) HapyLwlatoLwne NnpaBo rpaxgaH Ha nogady »kanob, npeTeH3un;

€) [ponyckawulMe BO3NOXEHWE Ha rpaxgaH, He MnpeayCMOTPEHHbIX 3aKOHOM
0643aHHOCTEN UNN OrpaHMYEeHMEe BO3MOXHOCTU peanun3aumm mnx npas npu npuveme u
PacCMOTPEHUN 3asBNEHUI rpaxaaH;

X) HernpaBOMEpHO OTKasblBalLWMe B YOOBMETBOPEHUUN 3aKOHHbIX TpeboBaHui
rpaxnaH;

HEeCyT  OMCUMMNIVHAPHYIO, aAMUHUCTPATUBHYIO, YrONOBHYHO " NHYIO
OTBETCTBEHHOCTb B COOTBETCTBUMM C OEUCTBYIOLMM 3aKOHO4ATENbCTBOM POCCUNCKON
depepayum.

4.4. MNMonoxeHus, xapakrtepuayowme TpeboBaHns K NOpsaKy U hopmamM KOHTPONs
3a nNpefocTaBfeHMEM YCryrn, B TOM YMCIIE€ CO CTOPOHbI rpaxaaH, ux o0beanHeHun n
opraHusauumn.

KoHTponb 3a npegocTtaBneHneM ycnyrm ocyLecTBnaeTcs:

otaenom obpasosaHus un OY;

opraHamu MecTHOro caMoynpaBfieHUS;

opraHamu  rocygapCTBeHHoOM BractM  (NpyM  OCYLLECTBNEHUN  OTAENbHbIX
rocygapcTBEHHbIX MONTHOMOYMI, NepefaHHbIX 3akoHamu CTaBpononbCKOro Kpas);

00LLeCcTBEHHBIMM 06 bEOVUHEHMSIMN N OPraHM3aUNAMMU;

WHBbIMM OpraHamu, B YCTAHOBIIEHHOM 3aKOHOM MopsakKe.



KoHTponb 3a npegocTaBrieHMEeM YCIyrn OCYLeCTBNAeTCs B COOTBETCTBUU C
npaBoBbiMM  aktamm  Poccurickon  ®epepauun, CTaBponosbCKOro  Kpad W
MYHUUUNANbHLIMU NPaBOBbIMU akTaMu.

5. locyne6HbIN (BHeCcyaAeOHbIN) NOPAAOK 06XanoBaHUA
peweHnn n aencTeun (besgencTeusA) opraHa,
npeaocTaBsAOWEro MyHUUMNanbHyr yCnyry, a Takxke
AOJMKHOCTHbIX NIUL, MyHULIMNASbHbIX CRYXalmx

5.1. NHdopmauma anga 3asaBuTeENs O ero npaee nogatb anoby Ha pelleHue un
(vnn)  penctBue  (6esgencteue)  agMUHUCTpauMK, OpraHa  aaMUHUCTpauuu,
NpeaoCTaBNAILWEro MyHULMNANbHYK YCNyry, opraHuM3auumi, ykasaHHbiX B 4actu 1
ctatbm 16 depepanbHoro  3akoHa «O6  opraHuMsauuu  npegocTaBreHus
rOCydapCTBEHHbIX M MyHMUMNAnbHbIX YCAyr» a Takke WX OOSMKHOCTHbIX N,
MYHMUMNANbHbIX CryXalwmx, paboTHUKOB (aanee - xanoba).

3asaBuTenb MMeEET nNpaBo Ha gocyaebHoe (BHecyaebHoe) obxanoBaHue peLleHnn
" JENCTBUN (6e3pencTBug) agMUHUCTpaLnu, opraHa agMUHMUCTpaumu,
NpeaoCTaBNALWEro MyHALMNANbHYK YCNyry, OpraHu3auuni, ykasaHHbiX B 4actu 1
ctatbm 16 depepanbHoro  3akoHa «O6  opraHuMsauuu  npegocTaBreHus
roOCydapCTBEHHbIX M MyHMUMNANbHbIX YCAyr» a Takke WX [OOMMKHOCTHbIX nuu,
MYHMUMMANbHbIX CRAyXawux, paboTHMKOB, NPUHATLIX (OCYLLECTBNAEMbIX) B XoA4e
npenocTaBneHns MyHULMNanbHOM yCnyri.

5.2. NpeameT xanobbl

3asaBuTENb MOXET 06pPaTUTLCS C Kanobow, B TOM YMCre B CreayroLwmnx criyvasix:

HapylleHne Ccpoka perncTpauun 3asiBreHust 3asBuTensd O npeaocTaBlNeHUn
MYHULMNANbHOW YCNyru;

HapyLLeHMe CpoKa NpegoCcTaBneHns MyHULMNanbHOM yCnyru;

TpeboBaHne npeacTaBreHNsa 3asBUTENEM [OOKYMEHTOB, HE NPeayCMOTPEHHbIX
HOpPMaTMBHbLIMW NpaBoBbIMM akTamu Poccuinckon degepaumm, HoOpMaTUBHbLIMU
npaBoBbiMM akTamu CTaBpOMNOMbCKOro Kpas, HOPMaTUBHbIMKM NPABOBLIMW aKTaMmu
N306unbHeHckoro ropoackoro okpyra CTaBpOnoOnbCKOro Kpasi Ans npegocTaBrieHus
MYHULMNANbHOW YCNyru;

oTKa3 B nNpuemMe [JOKYMEHTOB, nNpeACTaBfeHMe KOTOPbIX MpeaycMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon degepaumm, HoOpMaTUBHBIMU
npaBoBbiMK akTamu CTaBpONOMbCKOro Kpasi, HOPMaTUBHbIMM NPABOBLIMU aKTaMu
N306unbHeHckoro ropogckoro okpyra CTaBpOMONbCKOro Kpas Ansi npenoctaBreHus
MYHMLMMNANbHON YCNnyru;

OTKa3 B NMPeAoCTaBfeHUN MyHMUMMNANbHOW YCMyru, ecrii OCHOBaHUS OTKasa He
npeaycMoTpeHbl HOpPMAaTMBHbIMKM NpaBoBbiMM  akTamun  Poccuiickon  ®depepauuu,
HOPMaTMBHbIMW  MpaBoOBbIMM  akTamu  CTaBpOMONbCKOrO Kpasi, HOPMAaTUBHbLIMU
npaBoBbIMK akTamun M3o06unbHeHCcKoro ropogckoro okpyra CtaBpononbCKoro Kpasi;

TpeboBaHne BHECEHNSA 3aABUTENEM NPU NPELOCTaBEHUM MYHULMNANBHON YCIyrn
nnatbl, He nNpPeayCMOTPEHHOW HOpMaTMBHLIMKM MNpPaBOBbIMM akTamu Poccumnckon
depepaumm, HOpMaTMBHbIMM  MpaBOBbiMM  akTamm  CTaBpPOMOMbCKOro  Kpas,
HOpPMaTUBHbIMW  MNpPaBOBbIMM  akTamMn  300MNIbHEHCKOr0  FOPOACKOro  OKpyra
CTaBpononbCKoro Kpasi;

0TKa3 aAMUHUCTPaLMK, ee AO0SMKHOCTHOro fvua, MyHUUUNAanbHOro crnyxaliero B
ncnpaesneHnn OONyLWEHHbIX oOneyYaTok M OwuboK B BblAaHHbIX B peaynbraTte
npenocTaBneHnss  MyHUUMNanbHOW  ycnyrM  OOKyMeHTax nubo  HapylleHwue
YCTaHOBMEHHOIO CPOKa TaknxX UCMpaBeHnn;



HapylweHne cpoka uWnM nopsigka Bblgayn [OOKYMEHTOB MO pesynbrartam
npenocTaBneHns MyHULMNansHOM yCcnyru;

NPUOCTaHOBMEHNE NPEeaOCTaBMNEHMS MYHUMUMMANbHOW YCRyrn, ecnm OCHOBaHUS
NPUOCTAHOBMNEHUS HEe NpPeayCMOTPEeHbl  HOPMAaTUBHBIMM  MNPAaBOBbIMKM  aKTaMm
Poccuinckon degepauunm, HopMaTUBHLIMU NPaBOBbIMM akTamu CTaBpONofbCKOro Kpas,
HOPMaTUBHbIMW  MNPaBOBbIMM  akTamu  MN300MNbHEHCKOrO  rOPOACKOro  OKpyra
CTaBpononbCKoro Kpasi;

TpeboBaHne y 3asBuUTENS NPU NPeaoCTaBfEHUN MyHUMUMUNANbHON  YyCryru
AOKYMEHTOB WMNU MHGOPMauuu, OTCYTCTBME U (MNM) HELOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHa4yaribHOM OTKase B NpuMeme LOKYMEHTOB, HEOOXoaUMbIX ASis
npeaocTaBneHna MyHULMNAnNbHOM ycnyrn, nMbo B NpeaoCTaBNeEHUN MyHULMNANbHOM
ycnyru.

5.3. AOMUHUCTpaLMSA, OpraHu3auunm u YNOSIHOMOYEHHbIE Ha pPacCMOTpeHue
Xanobbl nuua, KoTopbiM MOXeT ObiTb HanpasneHa xanoba 3assutensa B gocyaebHom
(BHecynebHom) nopsake.

XKanoba wm™oxeT OblITb nNogaHa 3asBUTENEM WAW  €ro  YNOSfIHOMOYEHHbIM
npeacraBuTenemM B NUCbMEHHOW (hOopMe Ha PYCCKOM A3blke Ha BGymakHOM HocuTene
MOYTOBLIM OTMPaBNEHMEM, B 3MEKTPOHHOM BMAE, a TaKKe MNpuM NMYHOM npueme
3aABUTENS U €ro YNONIHOMOYEHHOrO NpeaCcTaBUTeNS:

Ha uma [naBbl M306MNbHEHCKOrO ropoackoro okpyra CTaBpOMONnbCKOro kKpasi, B
criydae ecnu  obxanylTCAa  pelleHus  3amMecTuTenst [naBbl  agMUHUCTPauUmn
N306unbHeHckoro ropoackoro okpyra CTaBpOMONnbCKOro Kpasi, HadanbHuka otaena
obpa3oBaHunsa, B MUCbMEHHOW (HOPME Ha PYCCKOM NA3blke Ha OymaxXHOM HocuTene
NMOYTOBbLIM OTMNpPaBneHMEM NMbO B 3NEKTPOHHOM BMAe, a Takke Npu NIMYHOM npueme
3aABUTENS U €r0 YNONHOMOYEHHOrO NpeaCcTaBUTENS;

Ha MMSA HadanbHWKa oTaena obpasoBaHWsA, NPeOCTaBNAOWEro MyHULMNANBHYO
ycryry, B criydae ecnu obxanylTca peweHus n gencteus (besgencteme) otaena
obpasoBaHnsA N ero AOSMKHOCTHOIO Nnua, MyHUUMNANbHOrO CryXawero B NMCbMEHHON
dopMe Ha pycCKOM s3blke Ha OymMakHOM HocuTerne NoYToBbLIM OTMpaBrieHnemMm nnbo B
SNEKTPOHHOM BMAe, a Takke npuM JUYHOM nNpuemMe 3adaBuTENS WM ero
YNONMHOMOYEHHOro NpeacTaBUTENS;

B cnyyae nogaun xanobbl npeacTaBuTENEM 3adABUTENS NpPeACTaBhASATCA:
AOKYMEHT, YOOCTOBEPSIOWMUA €ro fMYHOCTb, M AOKYMEHT, NoATBEPXOANLWNA ero
NOSTHOMOYMA Ha OCYLLECTBNEeHWE LENCTBUA OT MMEHU 3asBuTensi, oopMNeHHbIN B
COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuinckon ®egepaunu.

5.4. MNopsigok nogayn n pacCMOTPEHUS Kanobbl.

OcHoBaHveM Ona  Havana npoueaypbl  gocygebHoro  (BHecygebHoro)
obxanoBaHus sSBNsIETCA NOCTynneHune xanobbl 3aasutens.

5.4.1. 3agButenb MoxeT nogaTb Xanoby:

NUYHO B agMUHUCTpauuio 306unbHeHCKOro ropoackoro okpyra CtaBpononbCKoro
Kpaa (ganee - agMumHucTpaumsa) no agpecy: 356140, CTaBpOnOnbCKUW Kpaw, T.
N306unbHbIN, YN. JleHuHa, 15;

B oTaoen obpasosaHuss no agpecy: 356140 CraBpononbCkun Kpawu, ropog
N306unbHbIN, yrinua CoBeTckas, Aom 65;

B NUCbMEHHOW dopMe nyTeM HanpaBfeHusi MOYTOBbIX OTNPaBNEeHUAn B
agMmuHucTpaumio no agpecy: 356140, CraBpononbckui kpan, r. M306unbHbIA,
yn.JleHuHa, 15;

B oTtaen obpasoBaHusa no apgpecy: 356140 CtaBpononbCKMM Kpaw, ropoa
N306unbHbin, ynnua CoseTckasi, oM 65;

B 3MEKTPOHHOM BMAE NOCPEACTBOM UCMOMb30BaHMS:

odmumanbHOro canta agMMHUCTpaunmn B cetn «MHTepHeT» (www.izobadmin.ru);



oduumanbHOro camta otgena obpasoBaHua B cetn «WHTepHeT» (http://iz-
obr.ucoz.ru/);

3NEeKTPOHHOM NOYTbl aaMUHUCTpauum (izobadmin@mail.ru);

3NEeKTPOHHOM NoYTLI oTAena obpasoBaHua (izobil _rono@stavminobr.ru)

eanHoro noptana (www.gosuslugi.ru );

pernoHanbHoro noptana (www.26gosuslugi.ru);

noptana denepanbsHOM  rocydapCTBEHHOM — MH(POPMAUMOHHOW  CUCTEMBbI,
obecneunBatowen npouecc gocyaebHoro (BHecyoebHoro) obxanoBaHus peLleHun U
pencteun (6e30encTBns), COBEPLUEHHbIX MPU NPeAoCTaBNEHUN roCyAapCTBEHHbLIX W
MyHMUMNANbHbLIX  YCNyr opraHamu, npefocTaBsloWMMM  FOCYdapCTBEHHbIE U
MyHMUMNANbHbIE  YCRYrM, WX LOMMKHOCTHBIMW  NUuamMu, rOCyAapCTBEHHbBIMU U
MYHUUMNANbHbIMK CriyKaluMmn (aanee - cuctema gocyaebHoro obxanoBaHus).

5.4.2. B cnyyae nogaun »xanobbl npn NUYHOM npueme 3asBuTenb npeacrasnseT
AOKYMEHT, yOOCTOBEPSIOLLNIA €r0 NINYHOCTb.

B cnyyae ecnu xanoba nopaetcs 4epes npeactaButena 3asBuTEns, Takke
npeacTaBnAeTca [OOKYMEHT, noATBepXOaloWmii MOMHOMOYMS Ha OCyLecTBrieHne
AENCTBUA OT UMeHM 3asBuTensa. B kayectBe [OKYMeHTa, nNoaTBEPXOAMLLEro
MOMIHOMOYMNS Ha OCYLeCTBreHne AeUCTBUA OT WMEHW 3aaBuTensl, MOoryT ObliTb
npeacTaBneHbl:

1) ocbopmneHHasa B COOTBETCTBUMN C 3akoHoAaTenbcTBoM Poccurickon depepaumm
AOBEPEHHOCTb;

2) KONns peLLeHnst 0 Ha3HayYeHun unm o6 nsbpaHum NMbO Npukasa O HasHa4YeHun
PU3NYECKOro nuua Ha [OSMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe dumandeckoe
nuuo obnagaeT npaBoM AeNCTBOBATb OT MMeHU 3asBuTensa 6e3 JOBEPEHHOCTU.

B cnyyae nogaun 3asButenem xanobbl B 3SfIEKTPOHHOM BMAE [OOKYMEHTbI,
npeaycMOTpPEHHble nognyHktammn  "1" - "2" HacToswero nyHkTta, MoryT ObiTb
npeactaBneHbl B (OpMe 3MEKTPOHHbIX LOKYMEHTOB, MNOAMMUCAHHbLIX 3NEKTPOHHOW
NnoAnNnUCbLIo, BUA KOTOPOW NpedycMOTPEH 3akoHoaaTeNnbcTtBOM Poccurckon denepaumm,
npv 3TOM AOKYMEHT, y4OCTOBEPSAIOLLNA NNYHOCTL 3asaBuTens, He TpebyeTcs.

5.4.3. Y)Kanoba gomkHa cogepaThb:

HaMMeHoBaHME CTPYKTYPHOro nogpasgeneHvs agMMHUCTpaunn, aMmmnmnilo, nvs,
OTYEeCTBO (MPY HaNMYUKN) U OOSMPKHOCTb AOSPKHOCTHOIO Nnuua, haMmmnnuio, UMs, oT4eCTBO
(NpY HaNMuUKn) N QOMKHOCTb MYHULMNANBHOIO Cry)Xalllero, 3ameLLatoLLmMx JOIMKHOCTb B
CTPYKTYPHOM noapasgeneHnn agmMuHucTpauuu, pewenns u gencreust (besgencreme)
KOTOpbIX 0BXanyTcs;

damunmio, UMms, OT4EeCTBO (NpU HanNuuuu), CBeOEeHUs O MeCTe XWUTeNnbCTBa
3aaBuTeENs - U3n4ecKkoro nuua nmMbo HanmeHoBaHWe, CBEAEHMSI O MECTEe HaxoXaeHuns
3a8BUTENS - IOPUONYECKOrO nMua, a Takke Homep (HOMepa) KOHTaKTHOro tenedoHa,
agpec (agpeca) aneKTPOHHOW MOoYTbl (NP HaNMMYUK) U NOYTOBbLIA agpec, Mo KOTOPbIM
[OMMKeH OblTb HanpaBneH OTBET 3asBUTENIO (3a UCKNKYEHNEM cry4asi, Korga xanoba
nogaetcsa crnocobom, npenycMOTpPeHHbIM ab3auem OoAuHHAJUATbiM - HacTosLLEero
NyHKTa);

cBefeHus o6 obxanyemblX pelleHnax u aencTeusx (6e3nencTBmMm) CTPYKTYPHOro
nogpasgeneHns agMMHUCTPaLnn, NX OOIMKHOCTHBIX NAL, MYHULUMNANbHOMO CryXallero;

AOBOAblI, Ha OCHOBaHWW KOTOPbIX 3asiBUTENb HE COrnaceH C peleHnemM u
penctenem (6e3gencTBMeEM) CTPYKTYPHOrO NoApasaeneHns  agMuHUCTpauun, Ux
AOIMKHOCTHBLIX MU,  MyHMUMNanbHOro cnyxawero. 3assutenem MoryT ObiTb
npeacTaBneHbl AOKYMEHTbl (Npy Hanuyuun), NOATBEpXAawlwume AOBOAbl 3adABUTENS,
nmnbo nx Konuu.

5.5. Cpokun paccMoTpeHust xKanoobl.

XKanob6a, noctynuewaa Ha umsa [NaBbl MN300MNBHEHCKOrO rOPOACKOro OKpyra
CtaBpononbCKoro Kpasi, B NMUCbMEHHON opMe Ha OymMakHOM HocuTene nognexut



perncTpauumn B annaparte agMUHUCTPaLMM B Te4eHne OAHOro pabodero gHA Co OHA ee
NOCTYNSEHUS.

XKanoba, noctynuBlias B CTPYKTypHOE mnoAapasgefneHne agMuHucTpauunm, B
MUCbMEHHOW (popMe Ha OymakHOM HocuTene noanexuT perucTpauum B TeveHue
ogHoro paboyero pOHA Cco AHA  ee noctynnenusa. >XKanobe npucBamBaeTtcs
PErnCTpPaunoHHbI HOMEp B >XypHane y4deTa Xanob Ha peleHus u OedCTBUS
(6e3pencTBne) CTPYKTYpPHOro noapasaeneHns agMuMHUCTpaumm M ero OOSMKHOCTHOro
nuua, MyHUUMNanbHOro criyxawero (ganee - xypHan). ®opma v nopsigok BeLeHUs
XypHana onpefensatTcs CTPYKTYPHbIM nogpasgeneHmeM agMuHUCTpauun.

Mpy noctynneHun >xanobbl B agMUHUCTPAUMIO C MWCMNOMb30BaHWEM CeTU
«MIHTepHeT» Ha oduumanbHblM CanuT agMUHUCTPaUMW WU 3MEKTPOHHbIA  agpec
aAMWHUCTPaUuK, OOMKHOCTHOE NUUO agMUHUCTpauuKW, OTBETCTBEHHOE 3a paboTy C
9NEKTPOHHOM MNOYTOW, B [A€Hb MNOCTynfeHuss >xanobbl B ¢opme 3neKTPOHHOro
AOKYMeHTa pacrneyvaTbiBaeT ee Ha OyMaxHbli HOcuTenb U nepefaeT AOMKHOCTHOMY
nuuy agMUHUCTpaUnn, OTBETCTBEHHOMY 3a perncTpaumio xanob, Anga ee permcrpauumu.

Pernctpaumnsa xanob, HanpaBneHHbIX B 3NIEKTPOHHOM BUAE C MCMNOMb30BaHWEM
e4NHOro nopTtana, OCyWecTBNAeTcsa B nopsagke, onpefeneHHoMm [1paBuTenbCTBOM
Poccuinckon depepaumm.

Peructpauusa >xanob, HanpaBfieHHbIX B 9MIEKTPOHHOM BUAE C UCMOSIb30BaHMEM
pernoHanbHOro nopTtana, OCYLLeCTBASETCH OnepaTtopoM perMoHarnbHOro noprana B
nopsgke, ycraHossrieHHoM [NpaButensctBom CTaBpONoOsibCKOro Kpasi.

Xanoba paccmatpuBaeTcs [OOSDKHOCTHBIM MULOM  agMUHUCTpauun, oTaena
obpasoBaHud, HagesneHHbIM MOIHOMOYUAMU MO PacCMOTPEHUIO Xarnob, B TedyeHne 15
paboumx OHeW Co OHA ee perucTpauun, ecrniv bonee KOPOTKME CPOKM PaCCMOTPEHUS
Xanobbl He yCTaHOBMEHbl agMUHUCTpauuen, oTaenom obpasoBaHus, a B Clnyyae
obxanoBaHua OTKasa agMuMHUCTpauuW, otaena obpasoBaHWs, UX OOSDKHOCTHbIX L,
MYHUUMNANbHBIX CryXawux B npuemMe OOKYMEHTOB Yy 3asButens nmbo B ucrnpasneHnm
AOMyLLEHHbIX ONeYaTok 1 oWwnboK nnn B cnyyae ob>xanoBaHUa 3asiBUTENEM HapyLLeHns
YCTAHOBJIIEHHOIO CpoKa TakuX MUCMNpaBneHun - B TeyeHue 5 paboymx AHen co OHS ee
perncTpauum.

B cnyyae ecnu nogaHHas 3asBuTEneM UM ero  YNOSIHOMOYEHHbIM
npeactasutenem xanoba He BXOAUT B KOMMNETEHUNIO PAaCCMOTPEHUA aaMUHUCTPaLMMK,
B TeyeHne 3 paboumx OHEN CO OHA ee perncrpaumm agMuHUCTpauus Harnpasnsaet
Xanoby B opraH ucnonHuTenbHon Bnactu CTaBpOnoOnbCKOro Kpas, AOSMKHOCTHOMY
nuuy, ynosTHOMOYEHHbIM Ha ee pacCMOTPEHUE, U OAHOBPEMEHHO B MMCbMEHHOM hopme
WHPOPMUPYIOT ~ 3asBUTENS WM ero  YNofIHOMOYEHHOro  npeacTaBuTend O
nepeHanpasfieHUn ero anobsbl.

Mpy 3TOM CpPOK pacCMOTPEeHUs Xanobbl UCHUCNAETCA CO [OHA perncrTpauum
Xanobbl B opraHe ucnonHutTenbHon Bractn CTaBponofnbCKOro Kpas, ynosIHOMOYEHHOM
Ha ee paccMoTpeHMe.

5.6. Pe3ynbTaT paccMoTpeHust xanoobl

5.6.1. Tllo pesynbTatam pacCMOTPEHNA Xanobbl agMUHUCTpauUnUd, OTAEnN
obpasoBaHus, NPUHUMAET OLHO U3 CreayoLMX PeLUEeHUN:

yaoBneTBopsieT xanoby, B TOM yucne B (popMe OTMEHbI MPUHATOrO peLUeHus,
ncnpaeneHna [OonyLeHHbIX agMUHUCTpaUuen onevyatok M oWwnbOoK B BblOAHHbLIX B
pesynbTate npegocTaBfeHns MyHUUMnanbHOW  yCrnyrm [OOKYMeHTax, BoO3BpaTta
3a8BUTEN0  OEHEeXHbIX CpPeacTB, B3MMaHWE  KOTOPbIX He  npegyCMOTPeHo
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuickon degepaumm, HOpMaTUBHLIMA
npaBoBbiIMK akTamn CTaBpPONOSIbCKOro Kpad, HOPMAaTUBHbLIMKM MNPABOBbIMU aKTaMm
N306MnbHEHCKOro ropoackoro okpyra CTaBpoOMOfbCKOro Kpasi, a Takke B WHbIX
dopmax;

OTKa3blBaET B y4OBMETBOPEHNN XKanoobbl.



5.6.2. Tlpun ypoBneTBOpeHMM  Xanobbl  CTPYKTYpHOE  noapasgeneHuve
afMUHUCTPaUUN NPUHUMAaET ucYepnbiBaloWwme Mepbl MO YCTPAHEHUIO BbISIBIIEHHbIX
HapyLIeHW, B TOM YMcne MNo Bblgade 3asBUTENIO pesynbTata MyHUUUNANbHOW YCnyru,
B TeyeHne 5 paboumx OHeNm CO OHA NPUHATUS Takoro peLleHusl, ecriv MHoe He
YyCTaHOBIIEHO 3akoHoAaTenbcTBOM Poccunckon ®defepauum m 3akoHOOATENBCTBOM
CTaBponosnbCcKoro Kpasi.

B cnyyae yctaHOBNeHWs B XO4e wnv NoO pesynbTatam pacCMOTPEHUsT XKanobbl
NpuU3HaKoB cocCTaBa agMUHUCTPATUBHOIO MpaBOHAPYLIEHUS WK NpecTynneHus
AOIMKHOCTHOE NNLO, YNOSTHOMOYEHHOE Ha pacCMOTpeHue xanob, HesamennuTenbHO
HanpasnseT COOTBETCTBYHOLUME MaTepuarbl B OpraHbl NPoKypaTypsbl.

5.6.3. B oTBeTe N0 pesynbTaTtaM pacCMOTPEHUs xanobbl yka3biBaeTcs:

OOIMKHOCTb, (hamMunus, UMs, OTYECTBO (MPUM HanmMyuu) OOSHKHOCTHOrMO nvua,
NPUHSBLLErO peLleHne no xanobe;

CBedeHUs O CTPYKTYPHOM nogpasgeneHum agMuHUCTpauun n ero SOMKHOCTHOM
nuue, MyHMUMNanbHOM Cryallem, pelleHns unu gencteus (b6esgencreme) KoTopbiX
obxanytoTcs;

dammnns, UM, OTYECTBO (MPU HANMYUKN) NN HAMMEHOBaHME 3asiBUTENS;

OCHOBaHUA A58 NPUHATUS peLleHns no xanobe;

NpUHATOE peLleHne no xanobe;

CPOKW YCTpaHEeHUs BbISBMEHHbIX HApYLUEHWA, B TOM YMCNe CPOK NpefocTaBrneHns
pesynbTarta MyHULMNanbHOW yCryru, B criydae npu3HaHus xanobbl, 060CHOBaHHOW;

cBefeHns 0 cpoke 1 nopsiake o6xxanoBaHWs NPUHATOrO peLleHns no xanobe.

5.6.4. OtBeT no pesynbTaTaM paccMoOTpeHuss kanobbl noanucbiBaeTcs
YNOMHOMOYEHHbIM AOMKHOCTHBIM JIULIOM.

OTBeT 0O pesynbTaTax pacCMOTPEHUs Kanobbl B 3MEKTPOHHOM  BuAe
noanuCbIBaeTCs  YCUNEHHOMN KBanMuUUMpPOBaHHOMW  3MEKTPOHHOW  MOAMUCHID
AOSDKHOCTHOIMO nuua, YNofTHOMOYEHHOro Ha pacCMOTpPeHMe Xanobbl, B KOTOPOM
yCTaHOBIIEH 3aKoHoAaTenbCcTBOM Poccurckon denepaumn.

5.6.5. B yposnetBopeHun >xanobbl OTKasblBaeTCcs B Cryvae, ecnu xanoba
npu3HaHa HeOBOCHOBaHHOM.

B cny4ae ecnu B xanobe He ykasaHbl hamMunus 3asBUTENSA UMK NOYTOBLIN agpec,
MO KOTOPOMY JOSKEH OblTb HanpaBfieH OTBET, OTBET Ha Xanoby He aaeTcs.

5.7. Tlopsgok WHMOPMUPOBaHMS 3asaBUTENA O peayfbTaTax pPacCMOTPEHUS
Xanobbl.

lMCbMEHHBI MOTUMBMPOBAHHLIN OTBET O peaynbTaTax PacCMOTPEHUsT XKanobbl
HanpasnseTcs No agpecy (agpecam) aNeKTPOHHOM NOYThl (NPU HaNMMYUK) N NOYTOBOMY
agpecy, ykasaHHbIM B anobe, He nosgHee pabodvero gHs, cregylowero 3a AOHEM
OKOHYaHMS pacCMOTPEHUS Karnoobl.

B cnyyae ecnu xanoba 6bina nogaHa cnocobom, npenycMOTPEHHbIM ab3auem
oAvHHaguatbiM nyHkTa 5.4. Hactoswero PernameHta, oTBeT 0 pesynbrartax
paccMOTpeHNss kanobbl HanpaBnsieTCsl MOCPEeACTBOM  MCMOSMb30BaHUSA CUCTEMDI
pocynebHoro obxanoBaHus.

Mpn nonyvyeHun >xanobbl, B KOTOPOM codepXaTcs HeueH3ypHble nnbo
OCKOpPOMTENbHbIE BbIpaXeHWs!, Yrpo3bl XU3HWU, 300POBbI0 U UMYLLECTBY LOMMKHOCTHOMO
nuua, MyHULMNAanbHOro Criyallero, a Takke YrieHOB ero ceMbM, Ha Xanoby He aaeTcs
OTBET NO CYLLECTBY NMOCTaBIIEHHbIX B HEW BOMPOCOB U B TeyeHne 3 pabounx gHen co
OHA pernctpaumm xanobbl coobliaeTcs 3asaBUTEN0 NO agpecy SNeKTPOHHOW MOYThl
(NMpn HanuuMM) M NOYTOBOMY agpecy, YKa3aHHbIM B anobe, O HegonyCTUMOCTU
3rnoynoTpebneHunsa npaBom Ha obpalleHue.

B cnyyae ecnu TekcT xanobbl He NoagaeTcs NPOYTEHUI0, OTBET Ha Xanoby He
[aeTcH, N OHa He NoANEeXUT HanpaBfeHUo0 Ha PacCMOTPEHME B OpraH agMUHUCTpauun,
NPeaoCTaBNAWMA  MyHULMNANbHYIO  YCNyry, W €ero  AOS/MKHOCTHOMY  nuuy,



MYHMUMNANbHOMY CRyXalemy, O YeM B TedeHne 7 OHEeN Co OAHSA perncrpaumm xanoobl
coobulaeTcsa 3aaBUTENO, €cnu ero damunnsg W MNoYTOBbIM agpec nogaarTcs
NPOYTEHUIO.

5.8. MNopsigok o6xanoBaHna peLueHns no xanobe.

Mpwn xenaHun 3aaBuTens obxanosaTtb gencTBue unm 6e3gencTeme AOMKHOCTHOMO
naua  agMuHUCTpauuu, oTgena  obpasoBaHus,  MyHMUMNANbHOrO  Chyallero
aAMuUHUCTpauuKn, oTtaena obpasoBaHua nocrnegHun ob6a3aH coobWuTb emy CBOU
damunmio, MMA, OTYECTBO W [AOSPKHOCTb, a Takke damMunuio, UMs, OTYECTBO U
AOIMKHOCTb NNLA, KOTOPOMY MOryT 6bITb 0GXanoBaHbl 4ENCTBUS.

O6xanoBaHve NpPoOM3BOAMTCH B CPOKM W MO npasunamMm NoABEAOMCTBEHHOCTU U
noacyoHOCTK, YCTaHOBMEHHbIM MpoLeccyarnbHbIM  3akoHogaTenscTBoM Poccurckon
depepauymm.

5.9. NpaBo 3aaBuTeNsa Ha Nony4yeHne MHpopmauun n JOKYMEHTOB, HEOBXOANMbIX
ANs1 060CHOBaHUA U PACCMOTPEHUS anobbl.

3agBuTenb WMMeeT nNpaBO Ha nosnydeHne uHdopmaumMm W OOKYMEHTOB,
HeobxoauMbIx Anst 060CHOBaHMS 1 pacCMOTPEHUS XKanobbl.

5.10. Cnocobbl MHpOPMUPOBAHNSA 3asBUTESNS O NopsaKe Nogavn U pacCMOTPEeHUs
Xanobbl.

AoMuHucTpauus obecnevnBaer:

OCHaLleHne MecCT npuema xanob CTynbaMU, KpecerbHbIMU CEKLMAMU U CTONamm
(cTonkamn);

MHOPMMPOBaAHME 3asiBUTENEN O nopsigke ob6XxanoBaHUA peLleHun U OeNCTBUN
(6e3nencTBms) CTPYKTYpHOro nogpasgerneHns agMuHuUCTpauuMm M ero LOSMKHOCTHbIX
nnd, MyHUUMNanbHbIX CAyXXalwux NOCcpeacTBOM pasMeLleHus Takou WMHopmauumn Ha
cTeHOax B MecTax MNpefocCTaBfeHus MyHuUuMnanbHbIX YCIyr, Ha ero oguuuansHOM
canTte B ceTn «/IHTEepHeT», Ha eaAnHOM nopTarne u perMoHanbHOM nopTarne;

KOHCYNbTUPOBaHWE 3asBUTENEN O nopsiake obXanoBaHUS pelleHun u OenCTBUN
(6e3nencTBmsl) CTPYKTYPHOro noppasgeneHns agMUHUCTpaUUM U ero A0SPKHOCTHbIX
Ny, MyHUUUNAanbHbIX CAyXaLMx, B TOM 4Yucne no tenedoHy, 3NeKTPOHHOM noyTe, npu
NINYHOM npueme.



MpunoxeHune 1

K aAMUHUCTPATUBHOMY perfiaMmeHTy npeaocTtaBrieHUs
oTaenom obpasoBaHns agMuMHUCTpauuu U3obmnbHeHCKoro
ropoackoro okpyra CtaBponosibCKoOro Kpass MyHMuunarnbHOmn
ycnyru «lpegocraBneHne nHpopmauum o TekyLuen
ycneBaeMOCTHM yyallerocss B MyHULMNaribHOM
oOpa3oBaTenbHOM yupexaeHuu, BeaeHne gHeBHUKA U
XypHana ycneBaeMocCTU», yTBepPXXAeHHOMY NOCTaHOBJIEHUEM
agMUHUCTpaunn N306MNbLHEHCKOro ropoacKoro oKpyra
CrtaBpononbckoro Kpas ot 09 oktadpsa 2019 r. Ne 1573

BJIOK-CXEMA
NPEOOCTABINEHNA MYHULUNAINIBHON YCIYTU
«NMPEQOCTABJIEHUE UH®OPMALIUU O TEKYLLEW
YCNEBAEMOCTU YHALLEIrocsd B MYHULUUNATIbBHOM
OBPA30OBATEJIbHOM YYPEXOEHWUWN, BEOEHUE
AOHEBHUKA U XYPHAJIA YCINTEBAEMOCTW»

| O6palleHune 3asBUTENS B YNONIHOMOYEHHbI opraH |

|

NHdopmMupoBaHme 1 KOHCYNbTUPOBaHWE 3asiBUTENS MO BONpocam
npeaocTaBneHns MyHUUMNanbHOW yCnyru

Mprnem 3asiBNeHns oT poauTenen (3akoHHbIX NpeaCcTaBUTENEN) Ha
npegocTrasneHune ycnyrn B obeobpasoBaTefnlbHOM opraHm3asmm

PeFI/ICTpaLI,VIFI 3asaBJieHNd Ha npegocrtaBjieHune ycrnyrm

OkcnepTnsa npeaocTaBreHHbIX JOKYMEHTOB, NOArOTOBKA U
ocbopmIieHne yBeAOMIIEHNS O NPefoCcTaBneHMn unm ob oTkase B
npeaocTaBngHnM ycnyrm

Bbligaya (HanpasneHve) yBegoMeHnust o npegocTaBneHnm unm o6
OTKase B NpegoCTaBNeHNUM YCyIu
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K aAMUHUCTPATUBHOMY perfiaMmeHTy npeaocTtaBrieHUs
oTaenom obpasoBaHns agMuMHUCTpauuu U3obmnbHeHCKoro
ropoackoro okpyra CtaBponosibCKoOro Kpass MyHMuunarnbHOmn
ycnyru «lpegocraBneHne nHcpopmauum o TekyLuen
ycneBaeMOCTHM yyaluerocss B MyHULUNaribHOM
oOpa3oBaTenbHOM yupexaeHuu, BeaeHne gHeBHUKA U
XypHana ycneBaeMocCTU», yTBepPXXAeHHOMY NOCTaHOBJIEHUEM
agMUHUCTpaunn N306MNbLHEHCKOro ropoacKoro oKpyra
CrtaBpononbckoro Kpas ot 09 oktadpsa 2019 r. Ne 1573

®OPMA 3AABJIEHUA

LvpekTopy

(HanmeHoBaHMe YupexaeHus)
OT poauTens (3akOHHOro NpeacTaBuTENs)
damunus
Nms
OTtyecTBO

MecTo peructpauuu:

TenedoH
MacnopT cepus Ne
BbigaH

3adBrieHune.

Mpowy npegocTtaBUTb MHOPMaUMIO O Tekyllen ycreBaemMocTu moero pebeHka
(cblHa, goyepw)

damunmns, umsi, oT4ECTBO
obyuyatowerocs Knacca, B 9JIEKTPOHHOM [OHEBHUKE O
cnefyowemMy agpecy af1IeKTPOHHOM NOYThI
agpec 9NEeKTPOHHOM MOoYThI

[aTa
MNMognucek



NMpunoxeHune 3

K aAMUHUCTPATUBHOMY perfiaMmeHTy npeaocTtaBrieHUs
oTtaenom obpasoBaHusa agMuHUcTpaumm N3obunbHeHCKOro
ropoackoro okpyra CtaBponosibCKOro Kpasi MyHMuunanbHOmn
ycnyru «lpegocraBneHne nHpopmauum o TekyLuen
ycneBaeMOCTHM yyaluerocss B MyHULUNaribHOM
oOpa3oBaTenbHOM yupexaeHuu, BeaeHne gHeBHUKA U
XypHarna ycneBaemMoCTny», yTBepPXX4EeHHOMY NOCTaHOBNEHUEM
agMUHUCTpaumm N306MNbHEHCKOro ropoacKoro oKpyra
CrtaBpononbckoro Kpas ot 09 oktadpsa 2019 r. Ne 1573

ObuweobpasoBaTenbHas opraHmsaums

COIMACHE

B cooTtBeTcTBUM ¢ PeagepanbHbiM 3akoHOM OT 27 nionga 2006 roga Ne 152-d3 «O
nepcoHanbHbIX OaHHbIX» BblpaXxak CBoe cornacMe Ha obpabotky (cbop,
cucTemaTu3aumnio, HakonneHue, XpaHeHue, yToyHeHue (0OGHOBMeHWMe, W3MEHeHue),
NCNOfHEHNe, pacnpocTpaHeHne (nepegadvy) cnocobamu, He nNpoTUBOpPEYaLLMMn
3aKOHY, MOMX NEPCOHarbHbIX AAHHbLIX U OAHHbIX MOero pebeHka, a UMEeHHO: dhamMunnu,
UMEHUN, OTYECTBE, AaTe POXOEHUSA, MEeCTO XUTENbCTBA.

Paspelwato pasmectntb B cucTteMe «ONEKTPOHHbIN OHEBHUKY», «ONEKTPOHHbIN
XKypHan ycneBaeMOoCTuU» crieaytolune AaHHbIe:

[aHHble pebeHka fanHble poautens
(3aKOHHOrO NpeacTaBnUTENs)
damunus damunus
Nms Nms
OTtyecTBO OTtyecTBO
[ata poxgeHuns CreneHb poacTsa (¢ pebeHKoMm)
MecTto pernctpauymm MecTo Xuntenbcrsa
MecTo xuntenbcrsa HJomalHum TenedoH
CB1aeTenbCTBO O POXAEHUMN Mo6unbHbIN TenedoH
Hannune nepcoHanbHOro KomnbtoTepa
aoma
E-mail
« » 20 r

/ /
noanucek poantens (3akoHHoro npeacrasutens) ®.1.0.




YTBepxneH

nocTtaHoBNeHueM agMuHucTpaumm N3o6unbHeHCKOro
ropoackoro okpyra CtaBponosnbCKOro Kpas

oT 09 okTa6psa 2019 r. Ne 1573

AOMUHUCTPATUBHbIN PEMMAMEHT
NMPEOOCTABJIEHUA OTAEJIOM OBPA3OBAHUA
AOMUHUCTPALUUUN U3SOBUITIBHEHCKOIO NOPOAOCKOIO
OKPYIA CTABPOINOJIbCKOIro KPASt MYHULIUIMANBbHOW
ycnyru «nNPEAOCTABIIEHUE UHOPOPMALIUA OB
OBPA3OBATEJIbHbIX MPOrPAMMAX U YYEBHbIX MIAHAX,
PABOYUX NMPOINPAMMAX YHEBHbIX KYPCOB, NPEOMETAX,
ANCUUNMITMHAX (MOAOYIIAX), rOOOBbIX KANNEHOAPHbIX
YYEBHbIX TPAD®UKAX»

1. O6LwWwMe nonoxeHus

1. MNpegMeT perynnupoBaHns agMUHUCTPATUBHOIO perfiaMmeHTa.

MpeameTtom perynmpoBaHuns agMWHUCTPATUBHOIO pernameHTa no
npeaocTaBneHnto  MyHuuunanbHon ycnyrm  «lpegoctaeneHne  umHdopmaumm o6
obpasoBaTesnbHbIX NporpamMmmMax U yy4ebHbIX nnaHax, paboumx nporpaMmmax ydebHbIX
KypcoB, npeameTax, AuCUMNNnHaxX (Mogynsix), rogoBblX KaneHaapHbIX y4eOHbIX
rpadoukax» (oanee COOTBETCTBEHHO — PernameHT, MyHuuunanbHas ycnyra)
obpasoBaTenbHbIMU  YYPEXOAEHMAMM, MNOABEAOMCTBEHHbIMW OTAeny obpasoBaHus
agMuHUcTpauumn  MN306unbHEHCKOro  ropoackoro okpyra CTaBpOnonbCKOro  Kpas,
ABNSAETCA perynmpoBaHne OTHOLLEHMIW, BO3HUKAKOLWMX B CBA3M C NpenocTaBfieHMeM
MYHMUMNANbHOW YCnyrm MO nNpefocTaBneHuio uHgopmaumm 06 obpasoBaTenbHbIX
nporpamMmmax u y4ebHbix nraHax, paboumx nporpammax y4ebHbIX KypcoB, npeameTax,
ancunnnuHax (Mogynsax), roaoBbIX KaneHgapHbIX y4ebHbIX rpadumkax.

PernameHT paspabotaH B UENAX MOBbIWEHUS KavyecTBa WCMNOSMHEHUA W
AOCTYNHOCTU MpPeAoCTaBNeHNs MYHUUMMNANbHOW YCryrM, Co340aHus  KOMAOPTHbIX
ycnoBun ana notpebutenen MyHMUMNAnNbLHOM YCRAyru W onpegensieT craHgapT
npeaocTaBneHna ycnyrn, CocTaB, MOCMefoBaTENbHOCTb WM CPOKM  BbIMOSHEHUS
aAMUHUCTPaTUBHBLIX Npoueayp (aencreun), TpeboBaHWst K NOPSAKY UX BbIMNOMHEHUS (B
TOM YmMcne 0COGEHHOCTM BbINOSIHEHNS B 9NIEKTPOHHOM hOpMe); 06XXanoBaHus peLleHui
n gencteun (6e3gencTeun) opraHa, NPeaocTaBnsloWEro MyHUUUNANbHY ycnyry, a
TaKKe ero OSMKHOCTHbIX fNL.

1.2. Kpyr 3asButenen.

3asBUTeNAMM Ha MNOSlyYEHUE MYHUUUNANbHOM YCAyrn SBNSAOTCA rpakaaHe
Poccunckon ®epepaumn, MHOCTpaHHble rpaxgaHe u nuua 6e3 rpaxpgaHcTea, B TOM
yncne n 6exeHubl, MOCTOSIHHO UMW NPEUMYLLLECTBEHHO MPOXMBAKOLINE HA TEPPUTOPUMN
N306unbHEHCKOro ropoackoro okpyra (ganee - 3agasutenm).

3asBneHnsa o nNpegocTaBfeHUn MyHUUMNAnNbHOW yCcnyrm MOryT nogasaTb
poauTenu (3akoHHble NpeacTaBUTENN) HECOBEPLUEHHOMNETHUX rpaxgaH u rpaxnaHe,



AOCTUrLME COBEpPLUEHHONETUS W npogorkawwme obydeHne B obpasoBaTenbHbIX
yypexaeHusax N3o06unbHeHCKoro ropoackoro okpyra CtaBponosnbCKoro Kpas.

1.3. TpeboBaHua K nopagky WHOPMMPOBaHMS O  NpegocTaBreHun
MYHULMMNANbHOW YCNyru.

1.3.1. NHdopmaums O MecTe HaxoxaeHusa, rpaduke paboTbl U CNpaBOYHbIX
TenedoHax agMuHUCTpaumn M3obunbHeHCKoro ropoackoro okpyra CTaBpOnonbCKOro
Kpaa (Oanee — agMWHUCTpaAUuS), oOpraHa agmMuHUCTpauuu, nNpefocTaBnsarLWero
MYHUUMNANbHYIO YCNYry, WHbIX OpraHus3auuin, y4acTBYWOLWNX B NpenocTaBreHum
MYHMUMNANbHOW yCnyrn, cnocobbl NOMy4YeHMs MHpopMauun O MecTax HaxoXOeHusa U
rpadpmnkax paboTbl OpraHoB M opraHuM3auunn, obpalieHme B KOTopble HeOBXxoauMO AN
npegocTaBneHns  MyHUUMNanbHOM  ycryrn, pasMelleHbl B WMHAOPMauVOHHO-
TeNIEKOMMYHUKaUVMOHHON ceTn «HTepHeT» Ha ouLmanibHOM canTe opraHoB MeCTHOro
camoynpasneHnss MN306MnbHEHCKOrO ropoackoro okpyra CTaBpononbCKoro Kpasi:
http://www.izobadmin.ru.

2. CtaHgapT npegoctaBneHnst MyHULMNaribHON ycnyru

2.1. HanmeHoBaHne MyHMUMNANbHOW YCMyru.

HanmeHoBaHme myHuuunanbHon ycnyrn «[lpepoctaBneHve wHgopmauumn o6
obpasoBaTenbHbIX nNporpaMmmax U yd4ebHbix nnaHax, pabouymx nporpammax y4ebHbix
KypcoB, npeameTax, AuCUUNNUHaX (Moaynsx), rofoBbIX KaneHaapHbIX Yy4ebHbIX
rpadpukax».

2.2. HawunmeHoBaHMe oTAena agMUHUACTpauuuK, opraHa aaMuUHUCTpauuu,
NpeaoCTaBNALWEro MyHAUMNANbHYK YCNyry, a Takke HaMMeHOBaHMs BCEX MHbIX
opraHusauun, y4acTByHOLUX B NpefoCTaBneHu MyHULMNanbHOW ycnyrn, obpalleHune B
KOTOpble HeOBX0AMMO AN1s NPeaoCTaBNeHNs MyHUUMNANbHON YCNyru.

MyHuumnnanbHyto ycnyry HenocpeacTBEHHO npegocTaBnsAwoT
obweobpasoBaTenbHble yvpexaeHus (aanee — QOY), B OTHOWEHUN KOTOPbIX OTAen
obpasoBaHunsa agMmMHUCTpaumm N3o0bmnbHEHCKOro ropoackoro okpyra CtaBponosibCKoro
Kpaa (goanee - otgen obpasoBaHusl) ocywecTBnAeT QYHKUMM U NOSTHOMOYUS
yypeauTens.

OTBETCTBEHHbIM 3a MpPeAoCTaBfEHNE MYHMLMNANbHOW YCRyrn sIBNsieTCs oTaen
obpasoBaHus.

OTtmen obpas3oBaHusi OCYLLECTBNSAET KOHCYNbTUPOBaHME M MHGPOPMUPOBAHUE
3asBuTenen.

2.3. OnucaHune pesynbTaTta NpefoCcTaBneHnst MyHULMNAanbHOM yCnyru

PesynbTaTtom npegoctaBneHns MyHULMNanbHON yCnyrn ABNsSeTCS:

npegocraBneHne 3aaButento nHopmauun o6 obpasoBaTesibHbIX Nporpammax m
y4yebHbIX nnaHax, paboumx nporpammax y4yebHbIX KypCcoB, npegmeTax, OUCLMMNMHaXx
(Moaynsix), rogoBbIX KaneHaapHbIX y4eOHbIX rpadunkax;

MOTUBMPOBAHHbLIN OTKa3 B NPegoCTaBeHNN MyHULMNANbHON YCNyru.

2.4. Cpok npepnoctaBneHuMst MyHUUMMNAnbHOW YCryrn, B TOM 4YWUCIE C Y4eTOM
HeobxogmMmMocTn obpalleHns B UHble OpraHusauun, y4yacTByloLMe B NpenocTaBreHnm
MYHMUMMNANbHOW YCNyri, CPOK MPUOCTaAHOBMEHUS NpPefoCTaBneHus MyHUUMNanbHOM
ycnyrm B Cryyae, e€ecnMm  BO3MOXHOCTb  MPUOCTAHOBIEHMS  MNpedycMoTpeHa
HOpMaTUBHbLIMW MpaBoBbiMM akTamu Poccuiickon Pepepaumm, HOPMATUBHbIMU
npaBoBbIMK akTamu CTaBpOMOMbCKOro Kpasd, HOPMATUBHbIMW MNPaBOBbIMU aKTamu
N306MnbHEeHCKOro ropoackoro okpyra CTaBpononbCKOro Kpasi, CPOKM  Bblaauu
(HanpaBneHnsa)  OOKYMEHTOB,  SBMSKOWMXCA  pe3ynbTaToM  NpeaoCTaBreHus
MyHULMNANbHOW ycnyrn



O6wwnin cpok npegocTaBneHns MyHuumnanbHon ycnyru 30 gHel co  AOHS
permctpauun 3asBfneHns U OOKYMEHTOB, Heob0XoauMblix ANs  npefoctaBfeHus
MYHUUUNANbHOW YCIyTri.

Ycnyra cuMtaeTcss nNpeaocTaBfeHHOW CO  [HS  MOMydYeHusa 3aaBuTeEnemM ee
pesynbtata, nMbo No uctedeHun cpoka, NpeaycMoTpeHHoro B absaue 2 HacTodAwero
MyHKTa, NPy YyCNOBUW HaAafexallero yBeAoMIEHNs 3asaBuTenst o pesynbtate yCcnyrm u
YCITOBUSIX €r0 NonyyYyeHus.

Bpemsa oxuaaHua 3assutens npy nogade/nonyvyeHmm JOKYMEHTOB A5 NONyYeHus
MYHUUMNANbHOW YCyrn He OOSMKHO npesbiwaTtb 15 MUHYT.

MpooomknTenbHOCTb NpMemMa 3asiBUTENd y crneumanucta npu nogade/nonyvyeHunm
AOKYMEHTOB MYHULMNANbHOW YCIyrn He JomkHa npesbiwaTtb 30 MUHYT.

[MpuocTaHOBNEHME npefoCTaBneHns MyHUUMNanbHOW YCnyrn OencTBYHOLLNM
3aKoHOAATeSTIbCTBOM He NpefyCMOTPEHO.

2.5. T[lepevyeHb HOpMaTMBHLIX MNpaBoOBbIX akTtoB Poccunckon denepauumm,
HOpPMaTMBHbIX NPaBOBbIX akToB CTaBpOMOSIbCKOro Kpasi, HOpMaTMBHbIX MPaBOBbIX aKTOB
N306unbHeHckoro ropoackoro okpyra CTaBpOnonbCKOro Kpasi, perynmpylowmx
npegocTaBneHne MyHUUMNanbHOW YCNyrn ¢ ykasaHuemM UX PeKBU3UTOB U UCTOYHWUKOB
odmumanbHOro onyonmkoBaHms.

MepeyeHb  HOpMaTMBHbIX  MpaBoBbiX  akToB  Poccuickon  Pegepauum,
HOPMaTMBHbIX NPaBOBbIX akToB CTaBpOMNOSIbCKOro Kpasi, MyHMUMNanbHbIX HOPMaTUBHbBIX
npaBoBbIX akToB W306unbHeHckoro ropoackoro okpyra CTaBpononbCKOro Kpas,
perynupyrowmx npeaoctaBneHne MyHUUMNanbHOM YCnyrn noanexut obasaTtenibHoMy
pasMeLleHnio Ha oduumanbHOM CcauTe opraHa MEeCTHOro camoyrnpasfeHus,
npenoCTaBnALEro MYHULMNANbHYO ycnyry B NHPOPMAaLMOHHO-
TenekoMMyHUKaumoHHon ceTn «HTepHeT» (www.izobadmin.ru.).

2.6. VcuepnbiBaowmnn nepeyeHb OOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUN C
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinickon degepaumm, HOpMaTUBHBIMU
npaBoBbiMK akTamu CTaBpONOMbCKOro Kpas, HOPMaTUBHbIMM NPABOBLIMU aKTaMmu
N306unbHeHckoro ropogckoro okpyra CTaBpOnoOnbCKOro Kpasi Ans npegocTaBrieHus
MYHULMNANbHOW YCIYrn U ycnyr, HeobxoauMblx 1 06s13aTenbHbIX ANs NpegocTaBneHus
MYHUUMNANbHOM YCryrn, nognexawux npeacTtaBrieHnto 3asiButenem, cnocodbl ux
nonyyeHnst 3asBUTENEM, B TOM YMCINEe B 3NEKTPOHHOM opme, nopsgok  uMx
npencraeneHns (6naHkn, gopmMbl obpalleHun, 3asBNeHUs U UHbIX OOKYMEHTOB,
nogaBaeMblX 3asiBUTENIEM B CBSA3WM C MNPeaoCTaBlEHMEM MYHULUUNANbHOW YCIyru,
NPUBOOATCS B Ka4yecTBe NPUIOXEHUN K PernameHTy, 3a UCKIIOYEHMEM CryvaeB, Korga
dOpMbl yKa3aHHbIX AOKYMEHTOB YCTaHOBMEHbl HOPMATMBHbLIMW MPaBOBLIMA aKTaMu
MpesngeHta Poccurckon Pegepaunm unu lMNpasutensctBa Poccuickon dPegepauum,
HOpPMaTMBHbIMU npaBoBbiMi  akTamn  CTaBpOMNONbLCKOrO  Kpas, UHbIMU
MYHUUMNANbHLIMU HOPMAaTMBHBLIMW MPaBOBLIMU akTamu M300MNbHEHCKOrO ropoaCcKoro
okpyra CTaBpononbCKOro Kpas, a Takke CrnyvyaeB, Korga 3akoHOOaTenbCTBOM
Poccuinckon depepaumm, 3aKoHOOaTeNnbLCTBOM CTaBpononbLCcKoro Kpasi,
aAMUHUCTPATUBHBLIM PErNaMeHToOM Kpasd npsaMO npegycMoTpeHa cBobogHast hopma
nogayn aTMx JOKYMEHTOB).

2.6.1. ing nony4YeHns MyHUUMNAanbHOW yCrnyrn 3assBuTenb NpeacTaBnserT:

opvrMHan 3asiBrieHnsa no opme, yKasaHHOW B MpunoxeHun 2 k PernameHTty u
yKkasbiBaeT crnocob nonyvyeHus pesynbTatoB MyHuMUMNanbHOM ycnyrn (No4YToBOE
oTnpasfieHne, Bblgaya npu NM4YHOM obpalleHumn, oTnpasneHne B popme 3MeKTPOHHOIo
AOKYMEHTa);

AOKYMEHT, yAOCTOBEPSAOLWMNI NIMYHOCTb 3adBUTENS.

[OKyMEeHTbl [OOSMKHbI OblTb 3anofHEeHbl Ha PYCCKOM A3blke, nMbO unmeTb
3aBepEHHbIN NePEBO Ha PYCCKOM A3bIKeE.


http://www.izobadmin.ru/

3asBneHne MoxeT OblTb 3amnOfHEHO OT PYKM UMM MOXET ObiTb 3amnoSIHEHO U
pacne4ataHo NOCPeACTBOM UCMOSIb30BaHUS SMEKTPOHHbIX NevaTaroLmMx yCTPONCTB.

B 3aaBneHnn B 06a3aTENbHOM NOPSAKE YKa3blBatOTCSA:

damunng, UM, OTYeCTBO 5uua, 3avHTEPECOBaHHOMO B NpefoCTaBrieHuu
nHdopMauunu;

afpec MOCTOSIHHOrO MecTa >XUTemnbCTBa, ajpec 9feKTPOHHOW noyTbl (ecnu
NMeeTCs), KOHTaKTHbIV TenedoH (No XenaHuw);

Aarta, noAnvch nvua, NoAasLIero 3asiBrieHune.

2.6.2. Cnocobbl nony4eHus 3aaButensMmmn opMbl 3asiBNEHNA O NpeaoCTaBneHnm
ycnyru.

dopmy 3asBrneHnda o0 NpegoCcTaBNeHnn yCryrn 3asaBuTesib MOXeT NONyYnTb:

Ha MHPOPMALUMOHHOM CTeHAE B MeCTe NpeAoCTaBNeHns yCnyru;

y paboTHuka OY, OTBETCTBEHHOrO 3a NpeAoCTaBreHne ycnyru;

nocpeacTBoM WHAPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «UHTepHeT» Ha
odmumansHom cante, EQUHOM 1 permoHansHOM nopTanax.

2.6.3. TpeboBaHUs K LOKYMEHTaAM, HEOOXOAUMbIM ANA NPegoCTaBNEHUs YCIyrn.

[OoKyMeHTbI, HeobxoauMble N9 NOSyYeHUsT ycnyrn, MoryT ObITb NpeacTaBreHbl
Kak B MOANWHHMKAX, TaKk WU B KOMWSX, 3aBEPEHHbIX BblAaBLUEN KOMUUM LOKYMEHTOB
opraHusauunen (opraHoMm, yupexgeHnem) unm HoTapuarnbsHo.

[oKkymMeHTbl, HeobxoouMmble AN NOMyYeHWa  ycnyrn, npeacTaBfieHHble
3asiBUTENEM NUYHO, 3aBepstoTca paboTHMkoMm OY Ha OCHOBaHWWU MOANMMHHUKOB 3TUX
[OKYMEHTOB.

MHocTpaHHble rpaxgaHe u  nuua  ©0e3  rpaxgaHcTBa BCe  JOKYMEHTbI
NpeaoCcTaBnNAT Ha PYCCKOM £A3blke UM BMeCTe C 3aBepeHHbIM B YCTaHOBMEHHOM
nopsgke nepeBooM Ha PYCCKUN A3bIK.

2.6.4. Cnocobbl nogaym 3asBreHnsa 0 NpegoCTaBeHUN YCyrn:

npw IM4HOM obpaweHum B OY;

no noyte B OY;

nocpeacTtsoM EQMHOro n permoHanbHOro nopTanos.

2.7. VicuyepnbliBalolwmnin nepeyeHb OOKYMEHTOB, HEOOXOANMBIX B COOTBETCTBUU C
HOpMaTMBHbIMW NpaBoBbIMM akTamu Poccuickon degepaumm, HOpMaTUBHbLIMU
npaBoBbIMM akTamy CTaBpOMOMbCKOro Kpasi, MyHMUMNANIbHbIMA  HOPMAaTUBHbLIMU
npaBoBbIMU akTaMn M306UnbHEHCKOro ropoackoro okpyra CTaBponosibCKOro Kpasi ans
npeaoCcTaBNeHNa MyHULMNANbHOW YCAYrn, KOTOPblE HAaXOAATCS B PACNOPSKEHUN NHbIX
opraHuMsauun, y4acTBYKOLIMX B NpefoCTaBNeHUn MyHUUUNArbHOW YCRyru, U KoTopble
3asBUTENb BrNpaBe NpeacTaBuTb, a Takke Cnocobbl MX NOMNyvYeHUs 3adBuTeneM, B TOM
yuncrne B 3NEKTPOHHON dhopMme.

2.7.1. na npegocTtaBneHnss MyHULUMNAnbHOW YCNyrn OT 3asBUTeNs He TpebyoTca
Kakme-nnbo OOKYMEHTbI, HaxogsWwmnecsa B PacnopsiKeHUN rocyqapCTBEHHbIX OpraHoB,
OpraHoB MECTHOro CcamoyrnpaBfeHuss W WHbIX OpraHusauui, Yy4acTByWOLMUX B
npegocTaBneHn MyHULMNANbLHOW YCNYrn.

2.7.2. 3anpewaeTcs TpeboBaTb OT 3asABUTENS:

npeacraBneHns OOKYMEHTOB U MHoOpMaunm unn OCYLLEeCTBIEHUS OENCTBUN,
npegocTaBneHne WnNn OocCyLecTBrEeHNe KOTOpbIX He MpeayCMOTPeHO HOpMaTUBHbLIMU
npaBoBbIMK akTamu Poccuinickon depepaumm M HOpMaTUBHbIMM NPAaBOBbLIMK aKkTaMu
CtaBpononbCcKoro Kkpas, MyHAUMNanbHbIMKM MPaBoOBbIMW akTamu WM306UnbHEHCKOro
ropogckoro  okpyra  CTaBpoOnofbCKOro  Kpasi,  perynmpyrowmMmn  OTHOLLEHUS,
BO3HMKaOLLMeE B CBA3U C NpegocTaBieHneM MyHUUUnaribHOW yCryru,

npeacraBneHns OOKYMEHTOB M  WHdOpMauuKn, KOTopble B COOTBETCTBUN C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuiickon degepaumm, HOPMaTUBHLIMU
npaBoBbIMK akTamm CTaBpPOMONbCKOro Kpas U MyHUUUNAanNbHbIMW NPaBOBbLIMU akTamu
N306unbHeHCcKoro  ropogckoro  okpyra CTaBpononbCKOro Kpas  HaxogaTcsa B



pacrnopsiKeHUn opraHoB, NPeAoCTaBnSAWNX MyHULMNANbHY YCYry, NHbIX OpPraHoB u
opraHuMsauun, y4acTBYKOLWMX B MPedoCTaBleHUn MyHMUMNanbHbIX — ycnyr, 3a
NCKINOYEHNEM AOKYMEHTOB, yKa3aHHbIX B YacTn 6 ctatbn 7 ®egepanbHoro 3akoHa «O6
opraHuMsauun NpeaoCTaBeHNs FOCYAAPCTBEHHbLIX U MYHULMNANbHbBIX YCITyr»;
npegocTaBneHns  OOKYMEHTOB U uHdopmauuu, OoTcytctBue u - (unu)
HEe4OCTOBEPHOCTb KOTOPLIX HE YyKasblBanncCb Npu nepBoHaYanbHOM OTKase B npueme
AOKYMEHTOB, HEOOXOAMMbIX ANSA NpefoCTaBfieHUs MyHUUMnanbHOW ycnyri, nmbo B
npenocTaBneHnm MYHULMNANbHON ycnyrm, 3a NCKMOYEHNEM cny4yaes,
npeaycMOTpeHHbIX MNyHKTOM 4 4vactu 1 crtatem 7 PepepanbHoro 3akoHa «O6
opraHmMsauuun NpeaoCcTaBneHNs rOCYAapPCTBEHHbLIX U MYHULMNANbHBIX YCITYr».

2.8. VcyepnbiBalowum nepedeHb OCHOBaHUA AN OTKa3a B nNpuemMe OOKYMEHTOB,
HeobXxoauMbIX ANs NpeaocTaBNeHNs MyHULMNANBHOW YCyri.

OcHoBaHua Ona  oTkasa B NpuveMe [OOKYMEHTOB, Heobxoaumbix Ans
npenocTaBneHns MyHULMNanbHOM yCnyru:

obpalleHne ¢ 3aaBrneHnemM nuua, He OTHOCALLEroCH K KaTeropun 3asiBUTenemn;

OTCYTCTBME JOKYMEHTOB, NPeayCMOTPEHHbIX NYHKTOM 2.6 PernameHTa;

ycriyra npegocraBnsaeTcss BTOpOMYy poauTesnto (3aKkoHHOMY NpeacTaBUTento);

npeacraBneHHble JOKYMEHTbI cogepXaTt OLWNOKN UM NnpoTUBOPEYMBLIE CBEAEHUS,
He COOTBETCTBYHOT TpeboBaHNAM, yKa3aHHbIM B NyHKTe 2.6. PernamenTa.

2.9. WcdepnbiBalOWnMU  NepeyeHb  OCHOBAHWMM  ONA  MPUOCTAHOBIIEHUSA
npegocTaBneHns  MyHUUMNanbHOW  yCriyrm WM oTKasa B NpeaocTaBrieHun
MYHULMNANbHOW YCIyri.

2.9.1. OcHoBaHVsMK ANA OTKasa B NpefoCTaBNeHUUM MyHUUMNANbHOW YCnyru
ABMAKOTCA:

BbisiBlieHNe (paKkTa HeCOOTBETCTBUA KaTeropmsam, YykasaHHbiIM B MyHkTe 1.2
HacToswero PernameHTa;

AOKYMEHTbI UMEKT Cepbe3Hble MOBPEXAEHUs, Hanudme KOTOpbIX He MO3BOndeT
OAHO3HA4YHO NCTOSIKOBATb UX COAEPKAHME;

OTCYTCTBME Yy 3asBUTENS NpaBa Ha NoflydeHne MyHUUMNanbHOM YCyru.

2.9.2. OcHoBaHWA nst NPUOCTaAHOBIIEHNS MYHULMNANBHON YCIYyrn OTCYTCTBYHOT.

2.10. lNepeyeHb ycnyr, HeobxoguMbIX M oba3aTenbHbIX ONA NpPeaoCcTaBreHUs
MYHUUMNANbHOMW YCnyrn, B TOM YMUCNE CBEAEHUA O [OOKYMEHTe (OOKyMeHTax),
BblJaBaeMOM  (BblJaBaeMblX)  WHbIMA  OpraHuMsauusMu,  yy4yacTBYWOLWMUMKW B
npeaoCcTaBneHNN MyHULMNANBHOW YCNyru

Adpyrux ycnyr, KoTopble SBAAKTCA HeobxoauMbiMM U o0bs3aTenbHbIMU N4
npegocTtaBneHna MyHUMUMNanbHOW  yCnyru,  3akoHogaTenbcTBoM  Poccuinckon
depepaumm He NpegyCMOTPEHO.

2.11. lNMopsgok, pasmep U OCHOBaHWUA B3MMaHUSA rocyfapCTBEHHOW MOLUNUHBLI UIK
WHOW NnaTbl, B3MMaeMoWn 3a npegocTaBfieHne MyHULMNanbHON yCryru.

[ocypapctBeHHas nownvHa wnM MHas  nnata 3a  npegoctaBrieHune
MYHUUMNANbHOW YCIyrn He B3uMaeTcs.

2.12. lMopsapok, pasmep M OCHOBaHUS B3MMaHWSA nraTtbl 3a npegocTaBneHve
MYHUUMNANbHOM ycnyr, HeobxoaumbiX W o0b0s3aTenbHbiX ANs NpefocTaBneHus
MYHULUMNANbHOW YCNyru, BKNOYaa MHopmaumio 0 MeTogukax pacyeta pasmepa Takom
nnaTbl.

Her.

2.13. MakcumanbHbIi CPOK OXWAAHUs B o4Yepeaun npu nogade 3anpoca o
npeaoCcTaBNeHNN MyHULMNANBHOW YCNYrn U YCnyr, HeoBXxoanMbIX N 0Bs3aTeNbHbIX 4N
npefocTaBneHns  MyHMUMNanbHOW  ycryrm, WU Npu  NOfydeHun  peasynbraTta
npegocTaBneHnst Takux yCnyr.



MakcnmanbHbIM  CPOK  OXMOaHMsA B o4depeau npu nogade 3anpoca o
npeaocTaBNeHnn  MyHUUMNANbHOW  yCnyru U Npu  MOMyYeHun  pesynbtarta
npegocTaBneHns MyHULMNansHOM ycnyrn coctaBnseTt 15 MuHyT.

2.14. Cpok n nopsgok perucTpauuu 3anpoca 3asiBUuTend o npenocTaBfieHuun
MYHMUMNANbHOW YCyrn n ycnyr, Heobxoammblx 1 06a3aTenbHbIX 48 NpeaoCTaBneHns
MYHULMNANbHOW YCIyrn, B TOM YUCIIE B 3M1EKTPOHHON dhopme

Peructpauusa 3aaBneHus o npegocTaBreHUn MyHUUMNANbHOW YCryrn nogaHHOro
3asBuUTENEM, B TOM YUCIie B ANEKTPOHHOM BUAE, OCYLLECTBNAETCH B AeHb obpalleHus.

2.15. TpeboBaHuA K NOMELLEHNSAM, B KOTOPbIX NPeaoCTaBNAeTcss MyHMuMnanbHas
ycnyra, K Mectam oXugaHus U npuema 3asBuTenen, pasMeLleHnto n 0gopMIeHuIo
BU3yaribHOW, TEKCTOBOM U MyNbTUMEANNHON MHOopMaLmn 0 nopagke npeaoctaBneHuns
MyHMUMNANbHOW yCnyru, B TOM 4Yucne K obecneyvyeHuto AOCTYNHOCTU ANS MHBANvaoB
yKa3aHHbIX OOBHEKTOB B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccunckon depepaumm
0 coumanbHOM 3aluTe NHBaNMaoB..

2.15.1. MNpwuem 3agsuTenen ocywectengetcsa B nomerLeHmnsax OY.

2.15.2. 3panne OY obopyayeTcs:

NPOTUBOMNOXXaPHOM CUCTEMOM N CpeAcTBaMU NOXKaPOTYLLIEHUS;

CUCTEMOWN ONOBELLEHNSA O BO3HUKHOBEHNN Ype3Bbl4aHOW CUTYyaL K.

2.15.3. UeHTpanbHbin Bxoa B 3gaHne OY obopynoBaH WHGOPMaUWOHHOM
Tabnmykon (BbIBECKON).

2.15.4. CnyxeOHbln KabuHeT, npegHasHayYeHHbIN AOns npuemMa  3asButenen
obopynoBaH MH(pOPMaLUMOHHbIMK Tabnuykamm (BbIBECKAMM) C yKa3aHUEM:

HOoMepa KabuHeTa;

dammnmn, UMeHn, oT4ecTBa U OOSMKHOCTU AOSMPKHOCTHOrO nvua vnn paboTHuKa
OY, ocywecTBnsawoLwero npegoctaBneHne MyHUUunanbHOW yCrnyru;

BpeMeHN nepepbiBa Ha 06el, TEXHUYECKOro nepepbiBa.

2.15.5. MomelleHune OOJTKHO COOTBETCTBOBATb caHUTapHo -
3aNMAEMUONIOTMYECKUM NpaBunamMm n HopmaTtueam «lurneHnyeckme TpeboBaHus K
NnepcoHanbHbIM  3fIEKTPOHHO-BLIYUCIIUTENBHBIM  MallMHaAM W opraHmsauun paboTbl.
CaHnlluH 2.2.2/2.4.1340-03», yTBEpPXAEHHBLIM [NaBHbIM roCyAapCTBEHHLIM CaHUTaPHbIM
BpadoM Poccuimnckon ®egepauum 30 mas 2003 roga.

2.15.6. Cektop OXugaHuss U  WNHGPOPMMPOBAHUA  3asBUTENEN  OOIMKEH
COOTBETCTBOBATb KOM(POPTHBIM YCNOBUAM AN 3asBuTenen, obopyayetca ctoniamun m
CTYNbsMU O BO3MOXHOCTU OdpopMieHns obpalleHns, a Takke MHPOPMaUMOHHbLIM
cTeHOoM (MaTepuanamm).

2.15.7. TpeboBaHuA K pasmeLleHnto 1 0QOPMIIEHNIO BU3yaribHOW, TEKCTOBOMW U
MYNbTUMEANNHON MHGOPMALMK:

MHdopMaumoHHbIn - CTeHO (maTepuanbl) [OOIDKEH  cogaepXaTb  CBedeHus,
ykasaHHble B nyHkTe 1.3.5 HacToswero PernameHTa

MHdopmaums Ha WHMOPMAUMOHHBIX CTeHAax AofmkHa ObiTb pacnonoxeHa
nocrnegoBaTenbHO U NIOTUYHO.

2.15.8. Tpu npepoctaBneHnn myHuumnanbHon ycnyrm QY  BbINOMAHSAOTCA
cnefyowme mepbl No obecneyeHnto yCnoBuin JOCTYNHOCTU s MHBanNnaoB:

BO3MOXHOCTb  6ecnpenaTtCTBEHHOro Bxoga B MOMELleHMe, B  KOTOPOM
npenocTaBnsieTcs ycnyra, U BbIXo4a U3 Hero;

cogencTeme, Npu Heob6Xo4MMOCTU, NHBaNMQy CO CTOPOHbI JOMMKHOCTHbBIX fNL NMpu
BXO[€ B MNOMELLEHNE 1 BbIXOAE U3 HEro;

obopyaoBaHve npunerawwen K 30aHUI0 TEeppuTopuM MECT AN NapKOBKK
aBTOTPAHCMNOPTHLIX CPEACTB NHBANUAOB,;

BO3MOXHOCTb MOCafku B TPaHCMOPTHOE CpeaCcTBO W BbiCagKkuM U3 Hero nepeq
BbIXOAOM Ha OObEKTbI;



BO3MOXHOCTb CaMOCTOSATENbHOIO NepeaBmKeHns B NOMELLEHMM B Lienax AocTyna
K MeCTy npenoCcTaBneHusl ycryrm, a Takke C MNOMOLLb [OSMKHOCTHbBIX v,
y4acTBYHOLMX B NPEJOCTABIEHUN YCNYTH;

NpoBeOEeHNE WHCTPYKTaXa [AOSMKHOCTHLIX 5N, OCYLLECTBASAWNX MNEPBUYHbLIN
KOHTaKT C nonyyaTensmMu ycrnyru, no sonpocam paboTbl C MHBanuMaamu;

obecnedeHne gonycka Ha 0ObEKT cobaknm — NPOBOAHMKA MPU HANMMYUK OOKYMEHTA,
noATBepXaatoLLero ee cneumanoHoe obyyeHune, BblAaHHOE MO YCTAHOBMEHHOW (DOPME;

OKasaHWe [OOJDKHOCTHbIMW  nuuaMK  UHBanNMgamMm HeoOXOAMMOM  MOMOLLM,
CBSI3aHHOW C pa3bsCHEHMEM B AOCTYNHOW ANsi HAX hopMe nopsaka NpefoCTaBneHus u
nonyyeHnss ycnyru, odopMreHneMm HeobxoauMbix AnNa ee npefocTtaBfeHus
AOKYMEHTOB, O3HaKOMIEHMEM WHBaNnaoB C pasMeLLeHNneEM kabnHeToB,
nocrnenoBaTenbHOCTbIO AENCTBUIA, HEOBXOANUMbBIX 51 MONYYEeHUs YCnyru;

npeaocTaBneHne nHBanmaam BO3MOXHOCTU NOSNTYYEHNA MyHULMNANbHOW YCryrn B
3NEKTPOHHOM BUae.

2.16. MNokasaTenun AOCTYMHOCTU N KayecTBa MyHULMNANbHOM YCIyru, B TOM Yucre
KONMYECTBO  B3aUMOAENCTBMA  3asiBUTENss C  OO/PKHOCTHbIMM  Nuuamu  npwm
NpeaoCTaBNEHNN MYHULMNANBHOW YCRyrM U UX MNPOOOSPKUTENbHOCTb, BO3MOXHOCTb
nosny4yeHmns MYHULMNANbHOM ycnyrm B MHOTrOOYHKLMOHAIbHbIX LeHTpax
npeaoCcTaBNeHNsA rocyaAapCTBEHHbIX U MyHULMNANbHbBIX YCAYTr, BO3MOXHOCTb MNOMNyYeHUs
MHoOpMaUUM O Xoae NPedoCTaBMEHUS MyHUMUMMNANbHOW YCNyru, B TOM 4ucre c
ncnonb3oBaHMeM MHPOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOIMIA

2.16.1. OCHOBHbIMMU nokasartenamu AOCTYMHOCTU npegocTaBneHns
MYHULMNANbHOW YCIyrn ABNSIOTCS:

yaobCTBO W AOCTYMHOCTb MNOMyYeHUa 3asBuTenem uHdopmaumum O nopsiake
npeaocTaBneHNa MyHULMNANbHOW YCAYIu;

Hanuune obpasua 3asBneHus Ans nonyvYeHns MyHUUMNnanbHOW YCnyru, B TOM
yuncrne B ANEKTPOHHON dhopMmeE;

BO3MOXHOCTb HanpaBneHusi 3asBuUTENEM 3asiBMIEHUS U OOKYMEHTOB K HEMy B
yaobHon Onsi Hero dopme: C MCnosib3oBaHueM denepanbHON rocygapCTBEHHON
NHGOPMAaLMOHHON cuUcTeMbl «EOWHBIA NopTan rocygapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr (CyHKUMR)», B criydae, eCcnu Takasi BO3MOXHOCTb MpefyCMOTpPEeHa HacCTOALNM
PernameHToMm.

2.16.2. B noboe BpeMsa C MOMEHTa perucTpaummn 3asiBfieHus1 3aaBUTeNb MMeeT
npaBO 3HAaKOMWUTBLCA C AOKYMEHTaMW M MaTepuanamu, KacarwMMUCs pacCMOTPEHUS
3asIBNEHNs, ecnm 370 He 3aTparvBaeT npaea, cBo60Abl N 3aKOHHbIE UHTEPECHI OPYrMX
UL, U ecnu B YKal3aHHbIX AOKYMEHTaxX W MaTtepuanax He COAepXaTcsd CBeOeHMs,
COCTaBfidlOWME FOCYOApPCTBEHHYHD WM WHYKD — OXpaHsemyk  defepanbHbiM
3aKoHOAATEeSIbCTBOM TaWHY.

MHdopmauna o paccMOTpeHuMn 3asiBfieHus, npegoctaBfisieMasi UCNofHUTenem
npu nNUYHOM oOOpalleHun 3aaBuUTENs, NO TenedoHy WM C  UCNOSNb30BaHUEM
NHOPMaLMOHHO-TENEKOMMYHUKALMOHHBLIX CeTen 0bLLEro Nonb30BaHUS:

AaTa nosyvyeHus 3asiBeHNs N ero permcTpauunm;

O AOSMKHOCTHOM NULE, KOTOPOMY MOPYYEHO pacCMOTpEHME 3asaBEHNS;

00 oTKa3e B pacCCMOTPEHNN 3asIBNEHUS;

O NPOANEHMN CPpOKa PaCCMOTPEHUS 3a8BNEHNS;

0 pe3ynbTaTax pacCMOTPEHNSA 3as8BNEHUS.

2.16.3. OCHOBHbIMK noKa3aTensMu LOCTYMHOCTU W KavecTBa MyHULMMAnbHOM
yCrnyrn aBnsaTCs:

AOCTOBEPHOCTb NPeaoCTaBsieMON 3asBUTESNO NHOpMaLInW;

nonHoTa nHopMaumn No CyTU 3asBNEHUS 3asBUTENS;

06bEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTPEHNE 3aABNEHNS;

BO3MOXHOCTb MOSy4YEeHUss MyHULMNANbHOM YCNyrn No MecTy obpaLlleHums.



217. WHble TpeboBaHuMsi, B TOM 4uUCne yuuTbiBalOWMEe OCOBEHHOCTM
npeaocTaBneHna  MyHUMUMManbHOW  YCNyrM B MHOIOMYHKUMOHAmNbHbLIX  LEeHTpax
NpeaoCcTaBNeHNa roCcy4apCTBEHHbIX M MyHMUMNANbHbIX YCAYr M OCOBGEHHOCTM
npegocTaBneHna MyHUUMNANbHOW YCIyrn B 9SIEKTPOHHOM hopme

2.17.1. NHdopmauua O MyHULMNanbHOW ycrnyre, a Takke dopma 3asiBfieHUs] B
9NEKTPOHHOM BuAe pasmeLllarnTcs B UH(OPMAaLNOHHO-TENEKOMMYHUKALMOHHON ceTn
«MHTEepHeT» Ha odmumanbHOM canTte agMuUHUCTpaumn, otaena obpasosaHusa n OY, a
Takke Ha lNMopTane rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX yenyr (www.26gosuslugi.ru).

2.17.2. B uensax npegoctaBneHns ycrnyru B arieKTPOHHOM (hpopMe OCHOBaHMEM NS
Hayana npefocTaBfieHUs  ycryru  49BMSETCA  HanpasreHue  3asButeneMm C
ncrnonb3oBaHveM denepanbHON  rocygapCTBEHHOWM  MHAPOPMAUUOHHOM  CUCTEMBbI
«EgmHbin - nopTan  rocygapCTBEHHbIX W MyHUUMNanbHbIX — ycnyr  (pyHKUMN)»
(www.gosuslugi.ru), 3asBrneHus no oopme, ykasaHHOW B NpUIIoXXeHnn 2 PernameHTa.

3. CocTaB, nocnenoBaTeNibHOCTb U CPOKU BbINOSTHEHUSA
aAMMHUCTPATUBHbIX Npoueayp (aencrteumn), TpedboBaHus K
NopsAAKY UX BbINONTHEHUSA, B TOM YUCIle OCOOEHHOCTHU
BbIMNOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp (AencTeun) B
3NeKTpoHHOM hopme, a TaKke 0OCOOEHHOCTU BbINOJTHEHUA
aAMMHUCTpPATUBHbIX Npoueayp (AencTeun) B
MHOroyHKUMOHarNbHbIX LleHTpax npeaocTaBneHus
rocyaapCTBEeHHbIX U MYHULMNANbHbLIX YCINYr

3.1. OnucaHme nocnegoBaTenbHOCTU  AOENCTBMMA  NpU  NpeaocTaBreHun
MYHUUUNANbHOW YCIyrn.

3.1.1. MNpepgocTtaBneHne MyHUUUNanNbHOM yCnyru BKMA4YaeT B cebsa cneaywowme
npoueaypsbl:

1) KOHCYNbTUPOBaAHME NO BONpocaM NpeoCTaBneHus YCnyru.

2) peructpauus obpalleHnin o npeaocTaBeHn MyHULMNAIbHON YCIyri.

3) paccMoTpeHue 3asBNeHns N JOKYMEHTOB 3asBUTENS.

4) Bblgava yBedOMIEHNA O npefocTaBfieHMn unm ob oTkase B npenocTaBfieHumn
ycnyru.

3.1.2. locnepoBaTenbHOCTb  agMWHUCTPATUBHBIX  npouenyp  (aencrsun),
BbINOSTHAEMbIX NPY NPeaOCTaBEeHNN MYHULMNANbHON YCIyru, n3noxeHa B 6nok-cxeme
cornacHo npunoxeHuto 1 K HactosiwemMy PernameHrTy.

3.2. Onucanve agmuHucTpaTuBHOM npoueaypbl  «KOHCynbTMpoBaHMe Mo
BOMpoOCcaM npefoCcTaBneHns yecryrm»

OcHOBaHMEM ANA KOHCYNbTUPOBAHUA MO BOMpOCamM MpeaoCTaBNEHUSA YCIyru
ABnseTca yctHoe obpauieHue 3aasutens B OY mnu noctynneHve ero obpalleHunsa B
NMMCbMEHHOM BUZe.

KoHcynbTupoBaHMe Mo BoOMpocaM MpeaocTaBfeHnsa ycrnyrm OcCyLlecTBAseTcs
paboTHukom QY.

Mpn obpaweHnn 3aaBuTenss 3a NpegoCTaBNEeHMEM MYHUUMMNANbLHOW YChyru,
3asBUTENIO pa3bACHAETCH NHpopMaLnA:

O HOPMAaTMBHbLIX MNPaBOBbIX akTax, PerynMpylowmnx YcroBus U MNOpsiaoK
npegocTaBneHns MyHULMNansHOW ycnyru;

0 CpoKax npeaocTaBneHnsa MyHUUUNanbHOW YCyru;

0 TpeboBaHusIX, nMpeabaBNsAeMbiX K ¢GOpMe U NepeyqHld [AOKYMEHTOB,
HeobxoaMMbIX ANA NpeaocTaBNeHnsa MyHULMNAaIbHOW YCyri.


http://www.gosuslugi.ru/

Mo >xenaHuo 3asBuTena MHopmauus o TpeboBaHUAX K POpMEe U MEPEYHIo
[OKYMEHTOB, HeobXoaAuMbIX [ANfs NpefoCTaBfieHUs MyHULMNANbHOW YCryru, Takxke
MOXeT ObITb NpeacTaBneHa eMy Ha 6GymakHoOM HocuTene, oTnpasneHa akCUMUIIbHON
CBSA3blO UMM MOCPEACTBOM 3NEKTPOHHOIO COOBLLEHMS.

PaboTtHuk OY, B gobpoxenaTenbHOW, BEXNUBOM (hopme OTBeYaeT Ha BOMpPOCHI
3aaBuTend, BbldaeT HeobxoauMmble WHMOPMAUWOHHbIE MaTepuanbl (NepeyeHb
AOKYMEHTOB, NaMATKy 1 Ap.).

B cnydyae BbISIBieHUS HanuuMsi OCHOBaHWA AONA NpefoCTaBNEeHUs 3asiBUTENO
WHbIX BMAOB rOCYAApPCTBEHHbLIX M MYHUUMNANbHbLIX YCNYr, KPOME YCRyrn siBUBLLEWNCS
npuynHon obpatleHuns, padotHuk OY, yBegomnseT o6 3ToOM 3asBuTens n npegnaraet
eMy npeacTaBuTb Heobxoaumble [OOKYMEHTbl B COOTBETCTBMM C  OEWCTBYHOLMMU
PernameHtamu.

CpoK KOHCYNbTUPOBaHWA MO BOMpOcaM npefoCcTaBfeHus YCryrm He npeBblaeT
15 MWHYT Ha OHOro 3aABUTENS.

KoHTponb 3a npoueaypor KOHCYNbTMPOBaHUS MO BOMpocaM MpefocTaBreHuns
ycnyru ocyuiectenset pykosoguterns OY.

WHpopmMaumio 0 MyHULMMANbHOM ycrnyre MOXHO MOfyYnTb Ha oduumansHOM
cante agMuHUCTpauuun, otaena obpasosaHna u OV, Ha lMopTane rocyaapCTBEHHbLIX U
MyHUUMNanbHbIX ycnyr (www.26gosuslugi.ru) n B egepansHonM rocyaapCTBEHHOM
NHGOPMAaLMOHHON cucTeMbl «EOWHBIA NopTan rocygapCTBEHHbIX U MYHULMNASbHbIX
ycnyr (pyHKumin)» (www.gosuslugi.ru).

3.3. OnucaHne agMuvHUCTpaATMBHOW npoueaypbl «Pernctpauusa obpalleHuin o
npeaocTaBNeHNN MyHULMNANBHON YCNyrny.

3.3.1. OcHoBaHueM ana Havana npenocTaBneHus MyHULMNANbHOW yCnyru
anseTca obpaweHne 3assutens B OY c  3aaBneHMem O npegoctaBieHuu
MYHULMMNANbHON YCNyru.

3.3.2. CBeeHnsa 0 AOMKHOCTHBIX NMLUax, OTBETCTBEHHbIX 3a BbINOSIHEHME KaXX0ro
aAMWHUCTPaTUBHOIO AENCTBUS, BXOASLEro B COCTaB agMUHUCTPATUBHON nNpouenypbl:

3a npuMeMm u perucTpauuio 3asaereHud, noctynuewero B agpec OY (no nouTe,
nu4yHo, nocpeactBoM EpgumHOro wn  pernmoHanbHoro noprtanoB): paboTHuk QY
OTBETCTBEHHbIV 3a NpefoCcTaBfeHne ycnyru.

3.3.3. CopepxaHve agMMHUCTPATMBHbLIX OEWCTBUM, BXOAAWMX B COCTaB
aAMUHUCTPaTUBHOW NpoLeaypbl: NpuemM 1 perucTpaums 3asBneHns o npegoctaBneHnm
ycnyrn (NMpOAOIMKUTENBHOCTb U (MNIM) MaKCUMarnbHbIA CPOK UX BbINOSIHEHUA B AEHb
noctynneHus obpaiweHna B ob6weobpasoBaTefibHyl0 OpraHusauuio; Mnpu  JIMYHOM
obpaweHun 3asutena 15 MUHYT C MOMEHTa MONydYeHUss 3asdBneHust O
npegocTaBneHnmn ycnyri).

3.3.4. Kputepun npuHATUA pelleHns O rnpuemMe Wu pernctpauun 3aaBreHus:
Hanuyue 3asiBrieHns 0 NPeaoCcTaBneHn YCryrn n cornacusi NepCcoHarnbHbIX AaHHbIX.

3.3.5. PesynbTtar BbINOSTHEHUS aiMVUHUCTPaTUBHON npouenypsl:
3aperncTpupoBaHHOE 3asaBreHne 0 NPeAoCTaBNEHNN YCYTIn.

3.3.6. Cnocob6 dwukcaumm pesynbTata BbINOSIHEHUS  aAMUHUCTPATUBHOM
npoueaypsbl:

paboTHnk QOY, OTBETCTBEHHbIA 3a nNpedoCTaBfieHne ycnyrn, perucTpupyet
3asiBrieHne 0 NpefoCTaBeHnM YCyrn B XXypHarne permctpaumm 3asaBneHun.

B cnyyae noctynneHus 3asiBrieHUs Mo noyTe, 3aperncTpupoBaHHOe 3asiBrieHne o
npegocTaBneHunM  ycryrm C  NpunoxeHusamu, nepegaetca  paboTHuky  QY,
OTBETCTBEHHOMY 3a npefocTaBneHue ycryru.

3.4. OnncaHne agMUHUCTpPaATUBHOM npouenypbl «PaccmoTpeHue 3asBneHus u
AOKYMEHTOB 3asBUTENA».



3.4.1. OcHoBaHveM [Ana Havana agMUHUCTPaTMBHOM Mpouedypbl ABNAeTCS
noctynneHne paboTHuky OY, OTBETCTBEHHOMY 3a nNpefoCTaBfeHue YCnyru,
3aperncTpupoBaHHOro 3asBreHnsa 0 NpesoCTaBeHUn YCryru.

3.4.2. CBeeHnst 0 AOMKHOCTHbIX NULax, OTBETCTBEHHbIX 3a BbIMOMHEHWE KaXX40ro
afiMVUHUCTPaTUBHOIO AENCTBUS, BXOASLLEro B COCTaB agMUHUCTPaATMBHOM npouenypbl:

3a 9KCNepTMU3y OOKYMEHTOB, opopMIiIeHME YBEAOMIIEHUSA O NPeaoCTaBNEeHUN Unn
06 oTkase B npegoctaBneHun ycnyrm — paboTHuk QY, OTBETCTBEHHbIM 3a
npegocTaBneHune ycnyru;

3a nognucaHne JOKYMEHTOB, ABMNAOWNXCA pe3ynbTaToM NpeaoCTaBeHns yeryrm
— pykoBogutenb OY, nnbo nuuo ero 3ameluatoLLee;

3a peructpauuio yBegoMsleHMss O npedoctaBneHun wnun o6 oTkase B
npegocTasneHnn ycnyrn — paboTtHnk OY, OTBETCTBEHHbIV 3a NpedocTaBneHne yCrnyru.

3.4.3. CopepxaHne agMUHUCTPATUBHLIX AOENUCTBUW, BXOOSWMX B COCTaB
aAMWHNCTPaTUBHOM NpoLeaypbl:

3KcnepTn3a AOKYMEHTOB 1 O(hopMIeHne yBeOMIEHNSA O NnpegocTaBeHm nnm od
OoTKase B npegocTaBrieHun ycnyrm — 2 paboymx AHS cOo gHs peructpauum B OY
3asiBrieHNst 0 NpeaocTaBneHnn yenyru;

noanvcaHne yseooMIeHnsa o npeaocTaBneHnn unm ob oTkase B NpeaocTaBneHnn
ycryrm B [OeHb MNpPOBEeOEeHUs 9KCNepTU3bl OOKYMEHTOB 3asiBUTENd UM OGOPMIIEHUS
AOKYMEHTOB, SBMAIOLUNXCA pe3yrnbTaToM NpefoCTaBneHus yenyru;

pernctpauunsa yseJoMrneHnsa o npegoctasneHnn nnm ob otkase B npeaocTaBrieHnm
ycnyru — B AeHb ero nognucaxus pykosogutenem OY, nnbo nuuom, ero sameLlarowmm.

3.4.4. Kputepmem MpuHATUS pelleHna o npegocTtaBrneHnn unm ob oTkase B
npeaocTaBnNeHNN yCcryrn SBnseTca Hanuume unm OTCyTCTBME OCHOBaHWM AN OTKasa B
npegocTaBneHnmn ycnyrn, ykasaHHbIX B NyHKTe 2.8 HacToswero PernameHTa.

Kputepuem npuHATUA pelleHns O NpeaoCcTaBfieHUN YCNyrn SBNSETCA NpUHATUE
pykoBogutenem OY, nubo nNuUOM ero 3amMmellarolmnm, pelleHuss O npeaocTaBreHnn
ycnyru.

3.4.5.PesynbTaT BbINOSTHEHNA agMUHUCTPATUBHOW Npoueaypsbl:

YBegomneHne, noanucaHHoe pykosogutenem  OY, nubo nvuom  ero
3ameLlarowmm, o npegocTasneHm nnu ob oTkase B NpeaocTaBeHnn YCyru.

3.4.6.Cnocob6  cmkcaumm  peaynbTata  BbIMNOMIHEHUS  aAMUHUCTPATUBHOM
npoueaypsbl:

yBeJOMNIeHne O npepocTaBneHnn wmnu ob oTkase B NpeaoCTaBlEHUN yCryru
perncTpupyeTcsa B XXypHarne permctpauumn ncxoasien JoKyMeHTauuu.

3.5. Onucanue agMuHUCTpaTUBHOM Npouenypbl «Bblaava 3asBuTento pesynbTaTa
MYHUUMNANbHOW YCAYrn Unv oTkasa B NpeaocTaBneHnn MyHULMNANsHOM YCyrny.

3.5.1. OcHoBaHMemM Ans Havyana agMUHUCTPATMBHOW npouenypbl SBMSETCS:
3aperncTpupoBaHHble  OOKYMEHTbI, SABNAOWMECS pe3ynbTaToOM npefoCTaBeHus
ycnyrin, nnbo noctynneHne mx paboTHuky OY, OTBETCTBEHHOMY 3a NpeaocTaBneHune
ycrnyru.

3.5.2. CBeaeHnst 0 AOMKHOCTHbIX NMLax, OTBETCTBEHHbIX 3a BbIMNOSIHEHNE KaXA0ro
aAMUHUCTPaTUBHOIO O4ENCTBUS, BXOASLLEro B COCTaB agMUHUCTPATMBHOM NpoLenypbl:

3a HanpaBneHue 3adABUTENIO  JOKYMEHTOB, SABMSAKOWMXCA  pes3ynbTaToM
npenocTaBneHns ycryrm, NoYTOM, B TOM YMUCAE Ha ONEKTPOHHYHK MOYTY 3asiBuTend —
OTBETCTBEHHbIV 3a NpefoCcTaBrieHne ycnyru;

3a Bblgayvy 3asBUTEN0 AOKYMEHTOB, SIBASIOLWMXCS pe3ynbTaTtoM NpeaocTaBneHns
yCnyru, Hapo4HO NN nocpeacTsoM EQMHOrO nnu permoHanbHOro nopTanos — PpaboTHUK
OY, oTBETCTBEHHbIN 3a NpeaoCTaBiEHNE YCNyru.

3.5.3. CopepxaHne agMUHUCTPATMBHbLIX OENCTBUW, BXOAALWMX B COCTaB
aAMWHUCTPaTUBHOW NpoLeaypbl: Bblaava (HanpaBneHue) 3asBuTento yBeAOMIEHUSA O
npegocTaBneHnn nnm ob otkase B NpegoCTaBeHUN YCryrn — He no3gHee Yyem yepes 2



paboumx OHA CO OHA NPUHATUA pelleHMs O npefocTaBneHun nmbo o6 oTkase B
npeaocTaBneHnn ycnyru.

3.5.4. Kputepun npuHATUS pelleHusi:  OodOpMIIEHHOE  YBEJOMSEHME O
npegocTasneHnn nnu ob otkase B NpegoCTaBeHUn YCyru.

3.5.5. PesynbTtaT BbINOMHEHUA aAMWHUCTPATUBHOW Mpouenypbl: BblOaHHOE
(HanpaBneHHoe) 3asaBUTENIO YyBeAOMIIEHWE O MpenocTtaBneHun unm o6 oTkase B
npegocTaBneHun ycnyru nocpegctsom EAuMHOroO wnv  pervoHanbHOro noprarnos,
Hapo4yHOo, NMBO MO agpecy, yKkasaHHOMY B 3asiBNIEHUW, B TOM YMCME Ha SNEKTPOHHYHO
noYTy 3aaBuUTEnNS.

3.5.6. Cnocob6 dwukcaumm peaynbTata BbINOSIHEHUA  agMUHUCTPATUBHOM
npoueaypsbl:

B Cfny4ae BblgauuM [LOOKYMEHTOB, SABMSAIOLWMXCA pes3ynbTaToM nNpefoCcTaBreHus
yCryrn, HapoOYHO 3asBUTENo, 3annucb O Bblgade [JOKYMEHTOB  3asaBUTESIO
noATBEPXOAeTCsa 3annCbio 3asBUTENSA B XXypHane pernctpaumm 3asBneHuni;

B Criydae HanpasfeHus 3adBUTENI0 [LOKYMEHTOB, SBMNSAKOLWMUXCA pe3ynbTaToM
npeaocTaBneHnsa ycriyrm, noyYTon, B TOM YMCIEe Ha INEKTPOHHYI MOYTY 3aaBuUTEnS,
nonyyeHve 3asiBuTeneM [OOKYMEHTOB MNOATBEPXKOAETCA 3anucbid B XKypHane
ncxoaswen JOKyMeHTaumm;

B Cryvae HanpasfieHUs1 JOKYMEHTOB, SIBASOLLMXCS pe3yfibTaToM NpegocTaBneHuns
ycnyru, nocpeactsoMm EOWHOrO wnu perMoHanbHOro nopTtanos, 3anucb O Bblgaye
OOKYMEHTOB 3asiButento oTtobpaxaetca B JlMyHOM kabuHeTe EpguHoro wnu
pernoHanbHoro noprana

4. ®opmMbl KOHTpPONSA 3a ucnoriHeHnem PernameHTa

4.1. Tlopagok ocywecTBNeHUs TeKyllero KOHTpons 3a cobnwogeHnem u
NCMNOJSTHEHNEM OTBETCTBEHHbIMU OOSMKHOCTHbIMK NuuamMu nonoxeHun PernameHTta un
MHbIX HOPMAaTMBHbLIX NpPaBOBbIX akToB Poccuiickon dPepepaumm M HOPMaATUBHBLIX
npaBoBbix aktoB CTaBpOMONbCKOro Kpasi, HOPMATUBHbLIX MNPaBOBbIX aKTOB
N306unbHeHckoro ropoackoro okpyra CTaBponosibCKOro Kpasi, yCTaHaBnuBarLMX
TpeboBaHUA K NpefoCTaBNEHUIO YCIYIK, a TaKkKe NPUHATUEM UMK PELLEHWIA

Tekywmn KOHTPONb 3a cobnwgeHMeM  nocnefoBaTenbHOCTU  AENCTBUM,
onpeaeneHHbIX aAMWHUCTPATUBHbBIMU npoueaypamm no npenocTaBfEeHNIO
MYHUUUNANbHOW YCNYru, U MNPUHATUEM pPEeLIeHUA LOSMKHOCTHbIMK nuuamun otgena
obpas3oBaHMA  OCYLLUECTBNSIETCA  HadanbHUMKOM oTaena obpasoBaHus, MNyTeM
npoBeAeHns NPOBEPOK COBMAEHNA U UCMOSTHEHUS MONOXEHU PernameHTa, WHbIX
HOpPMaTMBHbIX NpPaBoBbIX akToB Poccunckon Pepepaumm, CTaBpOMNONbLCKOro Kpasi u
OpraHoB MECTHOIro caMoyrnpasfeHus.

4.2. lNopssigok U NepuoguyHOCTb OCYLLECTBIIEHUA MNAaHOBbIX W BHEMSIAHOBbLIX
NPOBEPOK MOMHOTHI U KayecTBa NpPefoCTaBfeHust ycryrn, B TOM 4YUcChe MNOPSAoK m
¢OpMbl KOHTPOMA 3a MOSTIHOTOMN U KaYEeCTBOM NPeaoCcTaBfiEHNSA YCITYTH.

KoHTpOnb 3a NONMHOTOM M Ka4yeCTBOM MpPefoCTaBfeHUs ycryri BKMo4YaeT B cebs
npoBedeHne MNPOBEPOK, BbIIBIEHWE U YCTPaHEHWEe HapylweHun npaB 3asiBUTENen,
pacCcMOTPEHME, NPUHATME PELLEHNA N NOLTOTOBKY OTBETOB Ha obpalleHus 3assButenen,
cogepxawmx xanobbl Ha pelleHus, gencteusa (6es3gencTBue) OOIMKHOCTHBIX Ivy,
oTaena obpasoBaHuna n OY no npegocTaBieHnio MyHULMMANbHOW YCNyru.

Mo pesynbTaTam NnpoBeAeHHbIX MPOBEPOK B CrlyYae BbISIBIEHUS HapyLUeHW npas
3asiBUTENEN OCYLLECTBNAETCS NpuBedYeHne OOMMKHOCTHBIX fvu, cneunanucToB otaena
obpasoBaHna wn pabotHukoB QOY K OTBETCTBEHHOCTM B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuinckon degepauumm.

lMpoBepkn MNONHOTBHI M KavecTBa MNpPefoCTaBAeHUs MYHULMNANbHOW YCnyru
OCYLLECTBNATCA HAa OCHOBAHUN MyHULMMANbHbIX HOPMAaTUBHbIX MPABOBbIX aKTOB.



MpoBepkn MOryt ObiTb MNNaHOBbLIMM W BHennaHoBbiMW. [lpyu npoBepke MoOryT
paccMmaTpmBaTbCs BCE BOMPOCHI, CBA3aHHble C MNpedocTaBfieHMeM MyHUUUNanbHOM
ycryrn (KOMNJieKCHble NPOBEpPKN), U oTAenbHble BOMPOCH! (TeMaTu4eckne rnpoBepKu).
[MpoBepka Takke MOXeT NPOBOANTLCS NO KOHKPETHOMY obpalleHuto 3asBUTeNs.

Otmen obpasoBaHus m OY MoOryT NpoBOAMTbL C yyacTuem npeacraBuTenen
00LEeCTBEHHOCTN ONPOChl, POPYMbl U aHKETUPOBAHWE Mornyvatene MyHuLMnanbHOW
ycryrm no BOMpocaMm YAOBMETBOPEHHOCTU MOSMIHOTOM M KayeCcTBOM npefoCTaBleHus
MYHUUMNANbHOM  yCcnyru, cobniogeHns  nonoxeHun PernameHTta, CpOKOB ¢
nocrnegoBaTeribHOCTU OeUCTBUW (aAMUHUCTPATUBHBIX npouenyp), npeayCMOTPEeHHbIX
PernameHTom.

4.3. OTBETCTBEHHOCTb OopraHa aadMUHNCTpPauUnn, npenocrasnAroLLEero
MyHUUMNanbHyO ycnyry, €ero AOOJDKHOCTHbIX Jnld, MYyHUUUNanbHbIX Chiy>Xalux,
MHOFOd)yHKHMOHaﬂbHOFO UeHTpa npenocrtaBieHnA rocyaapCTtBEHHbIX 7

MYHUUMNANbHbIX YCIyr, OpraHM3auunn, ykasaHHblX B yactn 1 ctaten 16 ®epepanbHOro
3akoHa «OO0 opraHusaumMm npenocTaBfieHUs TOCYAAPCTBEHHbIX W MYHUUUNAbHbIX
ycnyr», U ux pabOTHMKOB 3a pelleHus u gencteus (6e3gencreue), NpUHMMaemble
(ocywecTBnsemMble) UMK B Xo4e NpeaocTaBneHns MyHUUMNanbHOM yCryri.

4.3.1. lNepcoHanbHaa u gucuuninMHapHaa OTBETCTBEHHOCTb AOJDKHOCTHbLIX L
otaena obpasoBanua, OY onpegensietca B WX LOOSMKHOCTHBIX WHCTPYKUMAX B
COOTBETCTBUMN C TpeboBaHMAMN 3akoHogaTenbcTBa Poccuiickon degepaumm.

4.3.2. JomkHOCTHbIe nuua oTgena obpasoBaHuda, OY, Hapywarwwme nopsgok
npenocTaBneHns MyHULMNansHOM ycnyru, B TOM YuCre:

a) NpenaATCcTBYOLWME Nofade 3asBreHUN rpaxaaH;

6) HenpaBOMEpPHO OTKasblBalOLWME rpaxgaHam B NPUHATUKM, perncTpauun mnnu
PacCMOTPEHUN NX 3asABNEHUN;

B) HapyLLaoLLNe CPOKM PpacCMOTPEHNSA 3aABINEHNN;

) BWHOBHble B pasrnaweHun KOoHuaeHUmansHOM WHGoOpMauuKn, cTasLlen
N3BECTHOM UM NPU PACCMOTPEHUN 3asBIIEHUIN IPaXKaaH;

[) HapyLwlatoLwne NnpaBo rpaxgaH Ha nogady »kanob, npeTeH3uu;

€) [ponyckawuwmMe BO3MNOXEHWE Ha rpaxaaH, He MpeayCMOTPEHHbIX 3aKOHOM
0643aHHOCTEN UNN OrpaHMYEeHnEe BO3MOXHOCTU peanusaumm ux npae npu npveme u
PacCMOTPEHUN 3asBNEHUI rpaxnaH;

X) HernpaBOMEpHO OTKasblBalLWMe B YOOBMETBOPEHUUN 3aKOHHbIX TpeboBaHui
rpaXkgaH;

HEeCcyT  AUCUMMINHAPHYIO, aAMUHUCTPATUBHYIO, YrOfIOBHYHO n NHYO
OTBETCTBEHHOCTb B COOTBETCTBMM C OEVCTBYIOLMM 3aKOHOAATENbCTBOM POCCUMCKON
depepayum.

4.4. MNonoxeHus, xapakrtepuayowme TpeboBaHns K NopsaKy U popmam KOHTPONs
3a npegocTaBneHMEM YCryrn, B TOM YMCIiE CO CTOPOHbI rpaxaaH, ux obbeguHeHnn v
opraHusauumn.

KoHTponb 3a npegoctaBneHneM ycnyrm ocyLecTBnaeTcs:

otaenom obpasosaHus un OY;

opraHamu MecTHOro caMoynpaBfiEHUS;

opraHamu  rocygapCTBeHHoOM Bract  (NpyM  OCYLLECTBNEHUN  OTAENbHbIX
rocygapCTBEHHbIX MOSTHOMOYMIA, NepefaHHbIX 3akoHamMmu CTaBpOnofbCKOro Kpas);

00LeCcTBEHHBIMM 06 bEOVNHEHMSIMN N OPraHM3aLNAMMU;

WHBbIMW OpraHamu, B YCTAaHOBIIEHHOM 3aKOHOM MNopsiakKe.

KoHTponb 3a npegocTtaBneHMEM YCNyrn OCYLLECTBNSETCA B COOTBETCTBUM C
npaBoBbiIMM  aktamm  Poccunckon  depepaumn, CTaBponofbCKOro Kpasi U
MYHUUUNANbHLIMU NPaBOBbIMWU akTaMu.



5. locyne6HbIN (BHecyaAeOHbIN) NOPAAOK o6XanoBaHUA
peweHnn n aencTeun (besgencTeusA) opraHa,
npeaocTaBfAIOLWEro MyHULMNanbHYK yCnyry, a Takxke
AOJMKHOCTHbIX NIUL, MyHULIMNANbHbIX CRYXaLlmx

5.1. NHdopmauma anga 3asaBuTeNns O ero npaee nogartb Xanoby Ha pelleHue u
(vnn)  penctBue  (6esgencteue)  agMUHUCTpauMK, OpraHa  aaMUHUCTpauuu,
NpenoCTaBNALWEro MyHALMNANbHYKO YCNyry, OopraHuM3aumi, ykasaHHbiXx B 4actu 1
ctatb 16 depepanbHoro  3akoHa «O6  opraHusaumm  NpeaocTaBneHus
rOCydapCTBEHHbIX M MyHMUMNAnNbHbIX YCRAyr» a Takke WX [OOMMKHOCTHbIX Nuu,
MyHMUMNANbHbIX CryXalwmx, paboTHUKOB (aanee - xanoba).

3asaBuTenb MMeeT nNpaBo Ha gocyaebHoe (BHecynebHoe) obxanoBaHme peLueHum
" JENCTBUN (6e3pencTBug) agMUHUCTpaLnu, opraHa agMUHMUCTpaumu,
NpeaoCTaBNAILWEro MyHULMNANbHYK YCNyry, opraHuM3aumi, ykasaHHbiXx B 4actu 1
ctatbm 16 depepanbHoro  3akoHa «O6  opraHMsauuu  npegocTaBreHus
rOCydapCTBEHHbIX M MyHMUMNAnNbHbIX YCAyr» a Takke WX [OOIMKHOCTHbIX v,
MYHMUMMANbHbIX CRAyXawuxX, paboTHMKOB, NPUHATLIX (OCYLLECTBNAEMbIX) B XoAae
npenocTaBneHns MyHULMNanbHOM yCnyri.

5.2. MNpeameT xanobbl

3asaBuTENb MOXET 06pPaTUTLCS C Kanobow, B TOM YMCre B CreayoLwmnx criyvasix:

HapylleHne Ccpoka perncTpauumn 3asiBNeHns 3asiBuTens o npegocTaBrieHun
MYHULMNANbHOW YCNyru;

HapyLLUeHne CpoKa nNpeoCcTaBneHns MyHULMNansHOM yCnyru;

TpeboBaHne npeacTaBrneHNsa 3asiBUTENEM [OOKYMEHTOB, He MNpeayCMOTPEHHbIX
HOpPMaTMBHbLIMW NpaBoBbIMM akTamu Poccuickon degepaumm, HOpMaTUBHbLIMU
npaBoBbiMK akTamu CTaBpOMOMbCKOro Kpasi, HOPMaTUBHbIMM MNPABOBbIMU aKTaMmu
N306unbHeHckoro ropoackoro okpyra CTaBpOnoOnbCKOro Kpas Ans npegocTaBrieHus
MYHULMNANbHOW YCNyru;

OTkaz B nMpuMemMe [JOKYMEHTOB, nMpeAcTaBfeHne KOTopbiX NpeaycMoTpeHo
HOpMaTMBHbIMM MNpaBoBbIMW akTamun Poccunckon depepaumn, HOPMATUBHBIMU
npaBoBbiMM akTamu CTaBpONOMbCKOro Kpasi, HOPMaTUBHbIMM NPABOBLIMU aKTaMu
N306unbHeHckoro ropoackoro okpyra CTaBpOMOnbCKOro Kpasi Ans npeaocTaBreHus
MYHMLMNANbHON YCNyru;

O0TKa3 B NpPeAoCTaBfEHUN MYyHULMNANbHOW YCNyrM, €Cnn OCHOBaHMS OTKasa He
npeaycMoTpeHbl HOPMAaTMBHbIMKM NpaBoBbiMM  akTamun  Poccuiickon  ®denepauuu,
HOPMaTMBHbIMW  MpaBoBbIMM  akTamu  CTaBpOMONbCKOrO Kpasi, HOPMaTMBHbLIMU
npaBoBbIMKU akTaMn 306unbHEHCKOro ropoackoro okpyra CTaBponosibCKOro Kpas;

TpeboBaHne BHECEHNS 3aABUTENEM NPU NPEAOCTaBEHNN MYHULMNANBHOW YCRyrn
nnatbl, He nNpPeayCMOTPEHHOW HOpMaTMBHLIMKM MNpPaBOBbIMM akTamu Poccumnckon
depepaumm, HOpMaTUBHbIMM  NpaBoBbiMM  akTamm  CTaBpOMOSfbCKOro  Kpas,
HOpPMaTUBHbLIMA  MNpaBOBbIMM  akTamMn  300MMIbHEHCKOro  FOPOACKOro  OKpyra
CTaBpononbCKoro Kpasi;

0TKa3 agMUHUCTpaLMK, ee OO0SHKHOCTHOro nvua, MyHUUMNAanbHOro Cnyailero B
ncnpaeBneHnn OONyLWEHHbIX oOneyaTok M owuboK B BblAaHHbIX B peaynbrarte
npegocTaBneHnss  MyHUUMNanbHOW  yCcryr  OOKYMeHTax nubo  HapylleHue
YCTaHOBIIEHHOIO CPOKa TaKuUX UCNPaBIIEHUN;

HapylleHMe cpoka WM nopsidka BblgayunM [OOKYMEHTOB MO peaynbTartam
npenocTaBneHns MyHULMNanbHOM yCnyru;

NPUOCTaHOBMEHNE NPenoCTaBfEeHUs MYHULMNAnNbHOW YCRyrn, €Crni OCHOBaHUS
NPUOCTAHOBMEHNS HE  NPeayCMOTPEeHbl  HOPMATUBHbIMW  MPABOBbIMKA  aKTamu
Poccuinckon degepaunmn, HopMaTUBHLIMU NPaBOBbIMK akTamu CTaBpoOnonbCKOro Kpas,



HOpMaTUBHbIMW  MpaBoBbIMM  akTamMn  300MNbHEHCKOrO  FOPOACKOro  OKpyra
CTaBponosnbCKoro Kpasi;

TpeboBaHMe Yy 3asBuTENA nNpU NPefoCTaBfNEHMM MyHUUMNANbHOW  yCnyru
AOKYMEHTOB WNU MHGOPMauuu, OTCYTCTBME U (MNXN) HELOCTOBEPHOCTb KOTOPbLIX He
yKasblBanuncb npu nepBoHavyanbHOM OTKase B NpuemMe LOKYMEHTOB, HEOOXOAMMBbIX AN
npegocTaBneHna MyHUUMNanbHOW ycnyru, nMbo B NpedocTaBneHnn MyHULMNAnbsHOM
ycnyru.

5.3. AOMWHUCTpauus, opraHuMsauMm U YrNONIHOMOYEHHbIE Ha pacCMOTpeHue
Xanobbl nuua, KoTopbiM MOXeT OblTb HanpaBneHa xanoba 3asButens B JocyaebHOM
(BHecynebHoM) nopsaake.

XKanoba Moxetr OblTb nogaHa 3asBUTENEM WKW €ro  YNOSIHOMOYEHHbIM
npeacraButenemM B NUCbMEHHOW (hOpMe Ha PYCCKOM A3blke Ha ByMaxkHOM HocuTerne
MOYTOBbIM OTMPaBfEHMEM, B 3fEKTPOHHOM BWAEe, a TaKkKe Mpu fMYHOM npueme
3a8BUTENSA UK €ro YNofIHOMOYEHHOrO NpeacTaBUTENS:

Ha um4a [naBbl M306MnbHEHCKOro ropoackoro okpyra CTtaBpOnoOnbCKOro Kpas, B
criydae ecnu obxanylTca  pelleHus  3amMecTuTens  rmasbl  agMUHUCTpaUUn
N306MnbHEHCKOro ropoAackoro okpyra CTaBpOnonbCKOro Kpasi, HavarnbHuKa oTaena
obpa3oBaHNd, B MUCbMEHHOW (OPME Ha PYCCKOM $3blke Ha OymMaxHOM HocuTene
MOYTOBbLIM OTMpaBneHMeM nNnbo B SNEKTPOHHOM BMAE, @ Takke Mpu NIMYHOM npueme
3a8BUTENS UK €ro YNosIHOMOYEHHOro NpeacTaBuTens;

Ha UMA HadanbHWKa oTaena obpas3oBaHUsA, NPEAOCTABMSAIOWErO MyHULMNATbHYO
ycrnyry, B criydae ecnu obxanylTca peweHuss n gencteusa (6esgencteme) otaena
obpa3oBaHNAa N ero AOSMKHOCTHOIO Nvua, MyHUUMNANbHOro CnyXxawero B MMCbMEHHOM
dopMe Ha pyCcCKOM fA3blke Ha ByMa)kHOM HOcuTene NoYTOBbIM OTnpasfieHnemM nmbo B
9NEeKTPOHHOM BuAe, a Takke npu JfUYHOM nNpueme 3adaBuUTENa UM ero
YNOMHOMOYEHHOrO NpeacTaBUTenNs;

B cnyyae nogaum xanobbl npenctaBuTenemMm 3asBUTENs NPeAcTaBNATCSA:
AOKYMEHT, YOOCTOBEPSIOWUA €ro fMYHOCTb, WU AOKYMEHT, noATBEpXOalowWnn ero
NMOSIHOMOYMS Ha OCYLLECTBIIEHWE OEUCTBUA OT UMEHU 3aaBuTens, OOPMIEHHLIN B
COOTBETCTBUM C 3aKoHOAaTeNnbcTBOM Poccuimnckon ®enepauuu.

5.4. MNopsgok nogavm n paccMOTPEeHUst XKanobbl.

OcHoBaHMeM aOna  Hadana npoueaypbl  gocygebHoro  (BHecygebHoro)
obxxanoBaHusa ABNAETCA NOCTYNNEHNe xanobbl 3asaBMTENS.

5.4.1. 3aaButenb MoOXeT noaatb xanoby:

NUYHO B agMUHUCTpaumto M306unbHEeHCKOro ropofckoro okpyra CtaBpononbCKoro
Kpaa (ganee - agMumHucTpaumsa) no agpecy: 356140, CtaBpOnOnNbCKU Kpaw, T.
N300unbHbIN, yN. JleHuHa, 15;

B oTtaen obpasoBaHusa no apgpecy: 356140 CtaBpononbCKUMM Kpawn, ropoa
N306unbHbin, ynnua CoseTckasi, oM 65;

B MUCbMEHHOM opMe nyTeM HarnpasfeHUa [MOYTOBbIX OTNpaBrieHun B
agMuHucTpaumio no agpecy: 356140, CtaBpononbCkun kpawn, r. M300unbHbIN, yi.
JlenuHa, 15;

B oTaoen obpasosaHuss no agpecy: 356140 CraBpononbCkun Kpawu, ropog
N306unbHbIN, yrinua CoBeTckas, Aom 65;

B 3NIEKTPOHHOM BMAE NOCPenCTBOM UCMONb30BaHUSA:

oduumanbHOro canta agMmmHucTpaumm B cetn «MHTepHeT» (www.izobadmin.ru);

odumumanbHoro camta otgena obpasoBaHna B cetn «WHTepHeT» (http://iz-
obr.ucoz.ru/);

SNEKTPOHHOM NOYTbl aAMUHUCTPauun (izobadmin@mail.ru);

9NEeKTPOHHOM NoYThl oTAena obpasoBaHusa (izobil_rono@stavminobr.ru)

eanHoro noptana (www.gosuslugi.ru );

pernoHaneHoro noptana (www.26gosuslugi.ru);



noptana degepanbHOM  rocygapCTBEHHOW — MH(POPMALMOHHOW  CUCTEMBbI,
obecneunBatowen npouecc gocyaebHoro (BHecyaebHoro) obxanoBaHuUSA peELLUEHUA U
pencteun (6e30encTens), COBEPLUEHHbIX MPU NPeAoCTaBNEHUN rOCYyAapPCTBEHHbLIX W
MyHUMUMNAnNbHbIX  YCNyr opraHamu, nNpefocTaBnsloWNMN  rOCyAapCTBEHHbIE U
MyHMUMNANbHbIE  YCRYrM, WX LOMMKHOCTHBIMW  NuuamMu, roCyAapCTBEHHbIMU U
MYHUUMNANbHbIMK CriyKaluMmn (aanee - cuctema gocyaebHoro obxanoBaHus).

5.4.2. B cnyyae nogayn xanobbl Npy NUYHOM Npueme 3asBuTeNb NpeacTtaBnseT
AOKYMEHT, yOOCTOBEPSAIOLLUNIA €ro NIMYHOCTb.

B cnyyae ecnu xanoba nogaeTcsa 4epe3 nNpeacTaBUTENSA 3asaBUTENS, Takke
npeacTaBnaeTca [OOKYMEHT, noATBepXAatoWmin MOMHOMOYMS Ha OCyLLeCTBreHue
AENCTBUA OT UMeHM 3asBuTensa. B kavectBe [OKYMeHTa, nNoaTBEPXOAHLLEro
MOMIHOMOYMNS Ha OCYyLWecTBrieHne OAeWCTBUA OT WMEHW 3aaBuTens, Moryt ObITb
npeacTaBneHbl:

1) ocbopmneHHasa B COOTBETCTBUMN C 3aKkoHoaaTenbcTBoM Poccurickon depepaumm
AOBEPEHHOCTb;

2) KONna peLUeHnst 0 HasHayveHun mnm o6 nsbpaHmm NGO Npukasa O HasHa4YeHUn
PU3NYECKOro nuua Ha [OSMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe dunandeckoe
nuuo obnagaet npaBoM AeNCTBOBaTb OT MMeEHU 3asiBuTtens 6e3 JOBEPEHHOCTH.

B cnyyae nogaun 3asButenem xanobbl B SMNEKTPOHHOM BWAE [LOKYMEHTHI,
npeaycMOTpPEHHble nognyHktammn  "1" - "2" HacToswero nyHkta, MoryT ObiTb
npeacTaBneHbl B (OpMe 3MNEKTPOHHbIX [LOKYMEHTOB, MOAMUCAHHbLIX 3MNEKTPOHHOM
noannUCbIo, BUA KOTOPOW NpedycMOTPeH 3akoHoaaTeNnbcTtBoOM Poccurckon denepaumm,
Npv 3TOM AOKYMEHT, yOOCTOBEPSAIOLLNIA NIMYHOCTL 3aaBuTens, He TpebyeTcs.

5.4.3. Y)Kanoba gomkHa cogepkaThb:

HaMMeHoBaHWE CTPYKTYPHOro nogpasgeneHvus agMUHUCTpaunn, aMmmnmilo, nvs,
OTYEeCTBO (MPY HaNMYUKN) U OOSPKHOCTb AOSPKHOCTHOIO Nuua, haMmnnuio, Ms, oT4eCTBO
(NpY HaNMuUKn) N QOMKHOCTb MYHULMNANMBHOMO CRyXXalllero, 3ameLlatrLmx JOMKHOCTb B
CTPYKTYPHOM noapasgeneHnn agmMuHuCcTpauuu, pewenns u gencreust (besgencreme)
KOTOpbIX 0BXanyTcs;

dammnmio, UMms, OT4eCTBO (MpU Hanuuuu), CBEOEHUS O MecTe XUTEeNbCTBa
3anBuTeNs - U3n4ecKkoro nuua nmbo HauMeHoBaHWe, CBEAEHUSI O MECTe HaxoXaeHus
3aaBuTensa - PUANYECKOrO Nuua, a Takke HoOMep (HOMepa) KOHTaKTHOro TenedoHa,
agpec (agpeca) aneKkTpoOHHOM MOoYTbl (MPU HaNMYUM) U NOYTOBLIN aapec, MO KOTOPbIM
AOIMKEH ObITb HanNpaBneH OTBET 3asBUTENIO (3a UCKMIOYEHNEM Criy4yasi, Koraa xanoba
nogaetca cnocobom, npenycMOTpPeHHbIM ab3auem OAuHHaJuATbiM - HaCTOosLLEero
NyHKTa);

cBefeHns o6 obxanyemMblx pelleHnax u aencTeusx (6e3gencTBmm) CTPYKTYPHOro
nogpasgeneHns agMMHUCTPaLnn, NX OOSMKHOCTHBIX NAL, MYHULUMMNANbHOMO Cry)Xallero;

AOBOAblI, Ha OCHOBaHWW KOTOPbIX 3asiBUTENb HE COrfaceH C peLlleHneM wu
penctenem (6e3gencTBMeEM) CTPYKTYPHOrO NoApasaeneHns  agMuHUCTpauun, Ux
AOIMKHOCTHBLIX MU,  MyHMUMNanbHOro cnyxawero. 3assutenem Moryt  ObiTb
npeacTaBneHbl AOKYMEHTbl (Npy Hanuyuun), NOATBEpXAawlwume AOBOAbl 3adABUTENS,
nmnbo nx Konuu.

5.5. Cpokun paccmoTpeHust xanoobi.

XKanoba, noctynuBwas Ha wumsa [naBbl 306MNbHEHCKOrO ropoAcKoro OkKpyra
CtaBpononbCKoro Kpasi, B NMUCbMEHHON opMe Ha OyMaXHOM HocuTene noanexuT
perncTpauumn B annaparte agMUHUCTPaLMM B Te4eHne OaHOro pabo4yero gHS co OHA ee
NOCTYNSIEHUS.

XKanoba, nocTtynuBwas B CTPYKTypHOe mnoApasgeneHne agMuHUCTpauun, B
MUCbMEHHON hopme Ha OymakHOM HOcUTene noanexuT perncTpauum B TeveHue
ogHoro paboyero pOHA €O OHA ee noctynneHusa. >Kanobe npucBamBaeTcH
PErNCTPALNOHHBIA HOMEpP B >XypHarne ydeta Xanob Ha peweHus u OenCTBuS



(6e3pencTBne) CTPYKTYpPHOro noapasaeneHns agMuMHUCTpaumm M ero OOSDKHOCTHOro
nuua, MyHUUMNanbHOro criyxawero (ganee - xypHan). ®opma v nopsigok BeLeHUs
XXypHana onpegensaiTca CTPYKTYPHbIM nogpasgeneHmem agMUHUCTpaunn.

Mpy noctynneHun >xanobbl B agMUHUCTPAUMIO C  UCMOMb30BaHMEM CETU
«MHTepHeT» Ha oduumnanbHbli CanT agMUHUCTPAUMW WNW  SNEKTPOHHbIN  agpec
aAMWHUCTPaUUK, OOMMKHOCTHOE NUUO agMUHUCTpauUuUW, OTBETCTBEHHOE 3a paboTy C
9NEKTPOHHOM MNOYTOW, B [A€Hb MNOCTynfeHuss >xanobbl B ¢opme 3neKTPOHHOro
[OKYMeHTa pacredaTtbiBaeT ee Ha ByMaxHbli HOocuTenb M nepefaeT AOSMKHOCTHOMY
niuy agMMHUCTpaUnn, OTBETCTBEHHOMY 3a perncTpauuto xanob, anga ee perucrpaumn.

Pernctpauunsa xanob, HanpaBneHHbIX B 3MIEKTPOHHOM BUAE C UCMOSb30BaHUEM
€[dMHOro nopTtana, OCYyLWeCcTBNAeTca B nopsake, onpegerneHHom [lpaBuTenbCTBOM
Poccurickon deagepauum.

Pernctpauusa xanob, HanpaBneHHbIX B 3MIEKTPOHHOM BMAE C UCMOSNb30BaHWEM
pernoHanbHOro nopTtana, OCYLLEeCTBMASETCA OonepatopoM pervoHanbHOro noprana B
nopsiake, ycrtaHoBrneHHoM lNpasuTtensctBom CTaBpONOMbLCKOro Kpasi.

Xanoba paccmaTtpuBaeTcs [OOSMPKHOCTHbIM NMUOM  agMUHUCTpauun, oTaena
obpas3oBaHnda, HageneHHbIM MNOIHOMOYMSIMW MO PAaCCMOTPEHUIO Xanob, B TeveHne 15
paboumx OHeW Co OHA ee perucrTpaumm, ecrnm bornee KOpPOTKME CPOKUM PacCMOTPEeHUs
Xanobbl He YyCTaHOBMEHbl agMUHUCTpauuen, otaenom obpasoBaHus, a B Ccriyyae
obxanoBaHusa oTKasa agMUHUCTpauun, otaena obpasoBaHWs, UX OOSDKHOCTHbLIX N,
MYHMUMNANbHbIX CAyXalnxX B NpMemMe OOKYMEHTOB Y 3asBuTens nubo B McnpaBnieHum
AOMyLLEHHbIX ONeYaTok 1 oWnboK nnn B cnyyae obxxanoBaHna 3asiBUTeNeM HapyLleHus
YCTaHOBMEHHOIO CpoOKa TakKuMX MUCMNpaBfeHun - B TedeHne 5 paboumx AHen co aHs ee
perncTpaunm.

B cnyyae ecnu nogaHHas 3asBUTENEM WM €ro0  YNOSIHOMOYEHHbIM
npeacrtasutenem xanoba He BXOAUT B KOMMNETEHLMIO paCCMOTPEHNS aAMUHUCTpaLuu,
B TeyeHne 3 paboumx OHEM CO OHA ee perncrpauun agMMHUCTpauusa HanpaenseT
Xanoby B opraH ucnonHutenbHon Bnactu CTaBpoONOSbCKOro Kpas, AOSHKHOCTHOMY
nnuy, YNnorTHOMOYEHHbIM Ha ee pacCMOTpPEHMe, U OAHOBPEMEHHO B NMMCbMEHHOW hopme
WHPOPMUPYIOT  3asiBUTENS WM ero  YNofIHOMOYEHHOro  npeacTaButend o
nepeHanpaBieHUN ero anoobl.

Mpy 3TOM CpPOK pacCMOTPEeHUs Xanobbl UCYNCRSETCS CO OHS perncrpauuun
Xanobbl B opraHe ucnonHutensHon Bnactu CTaBponosibCKOro kpas, yrnosHOMOYEHHOM
Ha ee pacCMOTpeHMe.

5.6. Pe3ynbTaT paccMoTpeHus xanoobl.

5.6.1. Tllo pesynbTatam pacCMOTPEHNA Xanobbl agMUHUCTpauUnUd, OTAEN
obpasoBaHus, NPMHMMAET OAHO U3 CrieYoLMX PELLUEHNN:

yaoBneTBopsieT xanoby, B TOM yucne B (popMe OTMEHbI MPUHATOrO peLUeHus,
ncnpaBneHns OOoNyLEeHHbIX aaMUHUCTpauMen onevaTtok M ownbok B BblAaHHbLIX B
pesynbTate npeaocTaBfeHnss MyHUUMNAnNbHOM  YCNyrM OOKyMeHTaX, BoO3BpaTta
3aABUTEN0  OEHEXHbIX CpeacTB, B3MMaHWe  KOTOPbIX He  NpeayCMOTPEeHo
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuickon degepaumm, HOpMaTUBHLIMA
npaBoBbiMK akTamu CTaBpPOMOMbCKOro Kpas, HOPMATUBHLIMW MNPaBOBbIMU aKTamu
N306MnbHEHCKOro ropoackoro okpyra CTaBpoOMOfbCKOro Kpasi, a Takke B WHbIX
dopmax;

OTKa3blBaeT B y4OBNETBOPEHMM XKanobbl.

5.6.2. Tlpu ypoBneTBOpeHMM  Xanobbl  CTPYKTypHOE  noapasgeneHue
aAMUHUCTPaUUN NPUHUMAET ucYepnbiBaloLWme Mepbl MO YCTPAHEHUIO BbISIBNIEHHbIX
HapyLIEeHWI, B TOM 4YMcCne Mo Bblgade 3asiBUTENIO pesynbTata MyHUUUNanbHOW yCnyru,
B TeyeHne 5 paboumx OHEen CO OHA NPUHATUS Takoro peLleHusl, eCcnn MHoe He
YyCTaHOBIEHO 3akoHoAdaTenbcTBOM Poccurckon ®Pepepaunm n 3akoHOOATENBCTBOM
CTaBponosibCKoro Kpasi.



B cnyyae yctaHOBNeHWss B XO4e unv NO pesynbTatam pacCMOTPEHMUsT XKanobbl
NpU3HaKoB cocTaBa aAMWHUCTPATUBHOIO MpPaBOHAPYLUEHUS WM MPecTynneHns
AOIMKHOCTHOE NNLO, YNOSTHOMOYEHHOE Ha pacCMOTpeHue xanob, HesamennuTenbHO
HanpasnseT COOTBETCTBYHOLUNE MaTepuarbl B OpraHbl NPOKypaTypsbl.

5.6.3. B oTBeTE NO pesynbTataM pacCMOTPEHUs xanobbl yka3biBaeTCs:

AOMMKHOCTb, (amMunus, uMs, OTYecTBO (MpUM HanMyuMu) OOIMKHOCTHOro nvua,
NPUHSBLLErO peLleHne no xanobe;

CBeAEeHUs O CTPYKTYPHOM noAapasferneHum agMuHUCTpauun n ero SOmMKHOCTHOM
niue, MyHUUMNanbHOM CriyXallem, pelleHuss unn gencteus (6es3penctene) KoTopbixX
obxanytoTcs;

dammnns, UM, OTYECTBO (MPX HANMYUKN) NN HAMMEHOBaHNe 3anBUTENS;

OCHOBaHUA A58 NPUHATUS peLleHns no xanobe;

NpUHATOE peLleHne no xanobe;

CPOKW YCTpaHEeHUs BbISBMEHHbIX HApyLUEeHWA, B TOM YXCIie CPOK NpeoCTaBneHus
pesynbTarta MyHULMNanbHOW yCryru, B criydae npu3HaHus xanobbl, 060CHOBaHHOW;

cBefeHus 0 cpoke 1 nopsake o6xanoBaHWst NPUHATOrO peLleHns no xanobe.

5.6.4. OtBeT no pesynbTaTaM paccMOTpeHuss kanobbl noanucbiBaeTcs
YNOMHOMOYEHHbIM AOMKHOCTHBIM JIULIOM.

OTBeT 0O pesynbTatax pPacCMOTPEHUs Kanobbl B 3MEKTPOHHOM  BuAe
noanuCbIBaeTCs  YCUNEHHON KBanMUUMPOBAHHOMW  3NEKTPOHHOW  NOAMWUCHIO
AOSDKHOCTHOIO nuua, YNorTHOMOYEHHOro Ha pacCMOTpPeHue anobbl, B KOTOPOM
yCTaHOBJIEH 3aKoHoAaTenbCTBOM Poccurckon denepaumn.

5.6.5. B yposnetBopeHun >xanobbl OTKasblBaeTcss B cryvae, ecnu >xanoba
npu3HaHa He060CHOBaHHOM.

B cny4yae ecnu B xanobe He ykasaHbl (haMuUnna 3asBuTeNsa Uy NOYTOBbIA agpec,
MO KOTOPOMY JOSKEH ObITb HanpaBfieH OTBET, OTBET Ha Xarnoby He aaeTcs.

5.7. Tlopsgok WHOpMUPOBaHMS 3asiBUTENS O pesyfbTaTax pPacCMOTPEHMS
XanooObl.

lMMCbMEHHBIA MOTUMBMPOBAHHLIN OTBET O pedynbTaTax PacCMOTPEHUsT XKanobbl
HanpaeBnseTcs No agpecy (agpecam) aNeKTPOHHOM NOYTbl (NPU HaNMMYUK) N NOYTOBOMY
agpecy, ykasaHHbIM B anobe, He nosgHee pabodvero gHs, cregylowero 3a AOHEM
OKOHYaHMS pacCMOTPEHUS Xanoobl.

B cnyyae ecnu xanoba 6bina nogaHa cnocobom, npenycMOTpPeHHbIM ab3auem
oAuHHaguatblM nyHKTa 5.4. Hactosiwero PernameHta, OTBeT O pesynbTatax
paccMOTpeHnsa >xanobbl HanpaBngeTcss MnocpenCTBOM  UCMOSb30BaHUS  CUCTEMBbI
pocynebHoro obxanoBaHus.

Mpn nonyvyeHnn >xanobbl, B KOTOPOM codepXaTcs HeueH3ypHble nnbo
OCKOpPOUTENbHbIE BbIpaXeHWs!, Yrpo3bl XU3HWU, 300POBbI0 U UMYLLECTBY AOSMKHOCTHOMO
nuua, MyHULMNAanbHOro Criyallero, a Takke YrieHOB ero ceMbM, Ha Xanoby He aaeTcs
OTBET MO CYyLWECTBY NOCTABMEHHbIX B HEN BOMPOCOB M B TedeHne 3 paboumx gHen co
OHSA pernctpaumm xanobbl coobliaeTcs 3asBUTENO NO agpecy SNeKTPOHHOW MOYThl
(NMpy HanuuMM) M NOYTOBOMY agpecy, YKa3aHHbIM B Xanobe, O HegonyCTUMOCTM
3rnoynoTpebneHunsa npaBom Ha obpalleHue.

B cnyyae ecnu TekcT xanobbl He nNoggaeTcs NPOYTEHUIO, OTBET Ha Xanoby He
AaeTcs, N OHa He NOoANEeXUT HanpasfeHUio Ha pacCMOTPEHME B OpraH agMUHUCTpaLUuu,
NPeaoCTaBNAWMA  MYHMUMNANbHYKO  YCNyry, W €ero  AOSMKHOCTHOMY  nuuy,
MYHMUMMNANbHOMY CRyXXalemy, O YeM B TedeHne 7 OHen Co OHSA perncrpawmm xanoobl
coobuiaeTcs 3aaBUTENO, €Cnu ero damunms U NOoYTOBbIM agpec nogaarTca
NPOYTEHUIO.

5.8. Mopspok obxanoBaHus peLleHns no xanobe.

Mpw xenaHuu 3asBuTensa obxanosaTb AeNCTBME Unn 6es3gencTene AomMKHOCTHOrO
naua  agMuHUCTpauuu, oTgena  obpasoBaHus,  MyHMUMNANbHOTO  CRyXKallero



agMuUHUCTpauuKn, oTaena obpasoBaHus nocnegHun 06s3aH coobWnTb emy CBOU
damunuio, nMs, OTYECTBO M AOSMKHOCTb, a Takke (aMunuio, MUMsi, OTYECTBO U
AOIMKHOCTb NNLA, KOTOPOMY MOryT 6bITb 0GXXanoBaHbl 4ENCTBUS.

O6xxanoBaHve NPOM3BOAUTCSA B CPOKM M NO MpasuiamM NogBegOMCTBEHHOCTU U
NOACYAHOCTWN, YCTAHOBIIEHHbIM MpOLEeCcCyanbHbIM 3aKOHOO4ATENbCTBOM Poccuinckon
depepauymm.

5.9. MNpaBo 3aaBuTensa Ha nony4yeHme nHpopmauun n JOKyMEHTOB, HEOBXOANMbIX
A5 060CHOBAHUSA U PACCMOTPEHUS Kanobbl.

3asButens umeeT nNpaBO Ha MNOMyYeHWe WHgopmMauunm U  LOKYMEHTOB,
HeobxoauMbIX Anst 060CHOBaHMS U PpacCMOTPEHUS XKanoobl.

5.10. Cnocobbl NHpopMMpPOBaAHUA 3asBUTENS O NOPSAKE NOAAYMN U PACCMOTPEHUS
»KanooOsbl.

AoMunHucTpaunsa obecneymBaer:

OCHallleHne MecT npmema xanob CTynbsiMK, KpecCenbHbIMU CEKLUUSAMU 1 CTONamm
(cTonkamn);

NHOPMMPOBaAHMNE 3asiBUTENEN O nopsigke ob6kanoBaHUS pelleHun u OerNCTBUN
(6e3nencTBust) CTPYKTYPHOro nogpasgeneHns agMUHUCTPaUUM M ero A0SHPKHOCTHbIX
Ny, MyHMUMNAnNbHbIX CRyXalimx NocpeacTBOM pasMelleHust Takon MHpopMauumn Ha
CTeHgax B MecTax NpefocCTaBfieHus MyHUUMNanbHbIX YCyr, Ha ero oduvumanbHOM
caunTte B ceTn «/IHTEepHeT», Ha eaMHOM nopTarne u perMoHanbHOM nopTarne;

KOHCYNbTUPOBaHWE 3aaBuUTeENen O nopsiake obxanoBaHus pelleHun U OencTBUK
(6e3nencTBms) CTPYKTYpHOro noppasgeneHns agMuHUCTpaumMm M ero LOSMKHOCTHbIX
nnd, MyHUUMNAnNbHbIX CAyXalmx, B TOM Ynucre no tenedoHy, 3NeKTPOHHON no4yte, npu
NNYHOM Npureme.



MpunoxeHune 1

K aAMUHUCTPATUBHOMY perfiaMmeHTy npeaocTtaBrieHUs
oTtaenom obpasoBaHusa agMuHUCTpaumm N3obunbHeHCKOro
ropoackoro okpyra CtaBponosibCKoOro Kpass MyHMuunarnbHOmn
ycnyru «lMpepocraBneHne nHdopmaumum o6 OCHOBHbIX
oGpasoBaTenbHbIX NporpamMmMax n y4eOHbIX nraHax, pabo4ymnx
nporpamMmmax y4eOHbIX KypcoB, NnpeamMeToB, AUCLUNINH
(moaynen), ronoBbIX KareHAapHbIX Y4eOHbIX rpadhmkax»,
yTBepXXAeHHOMY NOCTaHOBMIEHUEM aAMUHUCTPaLIUK
N306mMnbHeHCcKoro ropoackoro okpyra CtaBponosibCKoro
Kpas oT 09 oktabpsa 2019 r. Ne 1573

BJIOK-CXEMA
NMPEOOCTABNEHNA MYHULUNANBHON YCNYTU
«MPEQOCTABJNEHUE NHO®OPMALIUUN OB
OBPA30OBATEJIbHbIX MPOTPAMMAX U YYEBHbIX MNMITAHAX,
PABOYUX MPONPAMMAX YHEBHbIX KYPCOB, NMPEOAMETAX,
ANCUUMIIMHAX (MOAYNAX), rOAOBbIX KAJIEHOAPHbBIX
YYEBHbIX TPA®PUKAX» OBPA3OBATEJIbHbIMW
OPrAHU3ALUNAMU, NOOABEOOMCTBEHHbLIMU OTOENY
OBPA30OBAHUA N3OBUJIBHEHCKOI'O NOPOACKOIO
OKPYI'A CTABPOINOJIbCKOI'O KPAA

Mpvem 1 pernctpaums 3asBrneHns

A 4

PaccmoTpeHune 3asaBneHuns

l l

WHbopmmrpoBaHme 3asiBuTens o OTkas B npegocTaBneHnmn
pesynbTatax npegocTaBneHns ycnyru

ycnyru




MpunoxeHune 2

K agMUHUCTPaATUBHOMY pernamMmeHTy npenoctaBneHus
oTtaenom obpasoBaHusa agMuHUcTpaumm N3obunbHeHCKOro
ropoackoro okpyra CtaBponosibCKoro Kpas MyHMuunasnbHOM
ycnyru «lMpepoctaBneHune nHpopmauum ob
oGpa3soBaTenbHbIX MporpamMmMax U y4eoHbIX nnaHax, pabo4nx
nporpamMmmax y4eOHbIX KypcoB, npeamMeTax, AucLumniamHax
(moaynsax), ronoBbIX KaNeHAApPHbIX Y4eOHbIX rpadunkaxy,
yTBepPXAEeHHOMY NOCTaHOBMIEHMEM aAMMUHUCTPaLUN
N306mMnbHeHCcKoro ropoackoro okpyra CtaBponosibCKoro
Kpas oT 09 oktabpsa 2019 r. Ne 1573

OBPA3EL 3AABJIEHUA

HOupekTopy

(HanmeHoBaHune QY)

(®.1.0. gnpektopa OY)

®.N.0. duaunyeckoro nuua,

(appec umsnyeckoro nuua)

3AABJIEHNE
0 npepocTasneHne nHgopmauum 06 obpasoBaTenbHbIX NporpaMmmax n y4ebHbIX
nnaHax, pabounx nporpammax y4ebHbIX KypcoB, NnpeameTax, gucuunnmHax (mogynsx),
roAoBbIX KaneHaapHbIX y4ebHbIX rpadpmkax

npOUJy npenocraBunTb (Hy>|<Hoe OTMEeTUTb B KBa,D,paTe):

MHpopmaumo 06 obpasoBaTesnibHOU(bIX) NporpaMmme(ax)
(ykasaTb nporpammy)
NHdopmaumio 06 y4ebHoMm (bIx) nnaHe(ax)
(ykasaTb KypcC)
MHpopmaumto o paboyen(nx) nporpamme(ax) yuebHoro(bix) kypca(oB)

(ykasaTb nporpammy Kypca)
MHdopmaumio o pabounx nporpammax npegmeta (0B), AUCUUNINHBI (UCLMMIIVH)
(Mozyns)

(ykasaTb y4ebHbIn Kypc, aucumnnmHy (Moaynb)
MHpopmaumo o rogoBom kaneHgapHom y4debHom rpacmke Ha 20/ 20
y4ebHbIN rog (ykasaTtb)
[lokyMeHTbI npoLuy (Hy>KHOe OTMEeTUTb B KBagpaTe):

BPYYUTb JIMYHO
HanpaBUTb MMCbMOM MO afpecy:




HanpaBWTb MO 3NEKTPOHHOWN nNo4Te, e-mail

Hato cornacme Ha 00paboTKy CBOMX MEepPCOHanbHbIX [OaHHbIX B MNOpPSAKe,
ycTaHoBreHHoM ®PefepanbHbiM 3akoHOM oT 27 uona 2006 roga Ne 152-03 "O

nepcoHanbHbiXx AaHHbIX" (CobpaHne 3akoHogaTenbcTBa Poccunckon depepauum,
2006, Ne 31, cT. 3451) (noanuco).

«_» 20 r.
(nata nogayun 3asBreHus)

/
(moanuck 3assutens) (nonHocteo @.11.0.)

Mpumeyanus*

*CTaBATCA OTMETKN O NpeaynpexaeHum o BO3MOXHOM OTKase B NpeaoCcTaBrieHnm
nHopmauumn, o6 obpasoBaTenbHbIX nNporpamMmMax u y4ebHbIX nnaHax, paboumx

nporpaMMax Yy4ebHbIX KypcOB, MpeaMeToB, AUCUMMANMH  (MOAyrnen), rogoBbIX
KaneHaapHbIX y4ebHbIX rpadmkax



